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Lukas R.A. Wilde / Klaus Sachs-Hombach

Introduction to the Semiotics of
Emoji and Digital Stickers

Every day, billions of emoji are sent via mobile devices and chat programs, mes-
sengers, and emails. The worldwide emoji standardization — established in
2010 by the California-based Unicode Consortium — was aimed at overcoming
linguistic and cultural barriers through a new digital form of pictograms and
ideograms. Certainly, much has been written on the various linguistic functions
of emoji ever since (cf. the contributions in GIANNOULIS/WILDE 2020). They inten-
sify, neutralize, or soften the content of linguistic messages and serve as mark-
ers of interpersonal relationships and social contexts. To Luke Stark and Kate
Crawford (2015: 1), emoji can thus be thought of as »signifiers of affective mean-
ing« doing »emojional« labor« (STARK/CRAWFORD 2015: 4) within economies of
attention and affect. Vyvyan Evans (2017) conceptualized constantly changing
>emoji codes < — in contrast to an overarching >emoji language< — in order to
emphasize that their meaning can only ever be determined in relation to specific
cultural circles and according to different social, gender, or age groups. Marcel
Danesi (2019) likewise argued that emoji use corresponds to an episodic and in
fact narrative logic. A further technical development is represented by digital
stickers, which are offered by various messaging services as further >translations«
of individual emoji into unique pictorial expressions (cf. WILDE 2021). Going
beyond notions of static codes or fixed grammars, this special issue of IMAGE
approaches emoji and digital stickers from the perspective of everyday commu-
nication and mediation. It is based on the panel »Emoji and Digital Stickers:
Affective Labor and Lifeworld Mediation« held during the 15th World Congress
of Semiotics (1ass/A1s), »Semiotics in the Lifeworld«, at the Aristotle University
of Thessaloniki (Greece) on August 31, 2022. Apart from some of the presenters,
additional contributors have been sought to represent better at least a part of
current approaches to emoji research at the intersection of semiotics, linguistics,
and media studies. Emoji seem especially suited to such a multi-disciplinary
approach: As (partly) pictogrammatic signs, they can be investigated as a (special,
quite peculiar) forms of pictoriality just as well as an innovation within digital
writing modifying and enhancing our linguistic means of expressions.
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The addition of pictorial signs to written texts in order to represent emotions
has a long history (cf. for the following WILDE 2020). The first digital emoticon
can be traced back to the computer scientist Scott E. Fahlman, who, in 1982,
used the character combinations :-) and :-( for the first time in a digital discus-
sion forum at Carnegie Mellon University. The employed term »emoticon« is
composed of the words »emotion« and »icon« and describes the pictorial rep-
resentation of facial expressions using regular ascir characters. Asci1 (Amer-
ican Standard Code for Information Interchange) is the (Western) character
standard for digital text in instant messaging (1m) services, chats, emails, social
networking services (SNs), sMs text messages, and blogs, through which emoti-
cons soon became more widespread. Emoticons have also been in frequent use
in Japan since about 1986, where they are called kaomoji (B83ZF, literally: >face
characters<). Exactly when it became possible in Japan to >translate< individually
designed digital character images into prefabricated pixel graphics is difficult
to determine today. Many of the intervening technical gadgets, innovations,
and also dead ends are documented sparingly, and the large number of com-
peting suppliers, devices, and standards already by the end of the 1990s makes
the exact history nearly impossible to reconstruct. For a long time, the Japanese
telecommunications company NTT Docomo and developer Shigetaka Kurita were
thought to have invented emoji in 1998. Then, it was discovered that the market
competitor SoftBank had evidently developed a set of 90 emoji one or two years
earlier already (cf. BURGE 2019). What is certain: It took until 2006 that Goog-
le submitted an official application to the Unicode Consortium in California
(Unicode Inc.) to standardize emoji internationally. On 6 February 2009, the
Consortium defined for the first time a set of 674 emoji for global use in Unicode
Standard 6. One year later, this emoji set was made available to software develop-
ers worldwide, so that it could soon be >re-imported« into Japan. The repertoire of
emoji motifs has been constantly expanding ever since. So far, no emoji has ever
been removed from the set. The admission procedures for new candidates are
relatively complex and involve a range of political negotiations (cf. BERARD 2018).
It is also no secret that a large proportion of the decision-makers and program-
mers in the Consortium are white males and that currently, nine of the thirteen
institutional members with full voting rights are major Us corporations such as
Adobe, Apple, Facebook, Google, 18M, Microsoft, and Netflix, which thus end
up making the decisions affecting our global communication standards (cf. uNI-
CODE CONSORTIUM 2023).
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Free 105 Emoji Turermoji OpenMoji

HEX-KODE: CLDR-NAME:

«

U+1F973 JPartying Face
U+1F647 ~Man Bowing™
U+1F916 ~Robor™

Figure 1: Different glyphs for three emoji offered by iOS Emoji, Twemoji, and OpenMoji

Most emoji researchers now hold the view that the revolutionary aspect of the
small pictorial symbols lies less in their design or meaning than in their techni-
cal standardization (cf. ABEL 2020). These processes are based on a combination
of two different encoding methods: on the one hand, an internal hexadecimal
code with a unique cLDR (Common Locale Data Repository) name, and on the
other a so-called >glyphs, a ready-made graphical representation that results
from reading out that cLDR name. Only the level of hex code and cLDR name is
uniformly defined by Unicode, while the actual designs of the individual glyphs
depend on the respective platforms. WhatsApp, Twitter, Facebook, etc. accord-
ingly >interpret< the Unicode description in widely divergent ways (cf. fig. 1). The
glyphs designed by Apple are currently considered the de facto standard. The
website emojipedia.org collects and lists the different variants (glyphs) of each
emoji. Because of this medial double coding between hex code/cLDR name and
glyph, many established picture-theoretical assumptions seem to be reversed
in an interesting way. From art historical discussions we know that pictures
can never be fully expressed in analogous sentences or linguistically encodable
information. Instead, each work of art is unique and, as an aesthetic perceptual
phenomenon, always more than just the type of object it represents. Prototyp-
ical photographs or paintings are thus in principle >untranslatable< into other
depictions or sign systems without being transformed into different images or
different signs. For emoji, by contrast, it is clear that the actual identity of an
emoji character consists of the Unicode number and the descriptive CLDR name,
for example »burrito« for U+1F32F. This text is then >translated into an images,
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or rather interpreted by different platforms and operating systems. The glyphs
we see thus represent a language-independent interpretation of concepts, which
can be rendered in various visual variants.

A further technical development is represented by digital stickers which are
specific to individual messengers and platforms. Interestingly, the stickers in
the Telegram messenger app (and many others like Signal) could be regarded
as advanced translations of emoji or, in crude terms, as >second-order emoji<
(cf.fig. 2). Instead of the existing glyphs, high-resolution (and increasingly ani-
mated) graphics, which can likewise be uploaded and downloaded in sets, can
thus be inserted into messages.

Silver Age Batman Simba Shakespeare Velociraptor
HEX-KODE: CLDR-NAME:

U+1F622 Crying Face”

U+1F628 ~Fearful Face”

~Face Blowing

U+IF518 a Kiss”

Figure 2: Telegram sticker sets for three existing core emoji

In the preview mode on Android or Apple, which is used to inform users in the
background about messages they have received, the stickers are in fact always
stranslated back<into the emoji to which they are linked. One can therefore speak
of a repertoire of facial expressions and gestures itself being >pictographeds,
i.e. transformed into clearly distinguishable, repeatable units. Interestingly,
in many cases, we do not have any linguistic terms that we can use to differ-
entiate these just as finely (cf. WILDE 2020). Although Unicode descriptions
exist for these poses and facial expressions, do we really know the difference
between a »squinting face with tongue« and a »winking face with tongue« or
a »grinning squinting face«? Emoji seem here to form a distinctly structured
repertoire of technically stabilized depictions of emotions that we are able to
recognize in every conceivable variation. Gala Rebane (2021: 47-49) addressed
these communicative affordances, perhaps not surprisingly, with recourse to
Jean Baudrillard’s concept of simulacra: When TikTok users challenge each other
to create >emoji faces< through highly exaggerated selfie photographs, emoji do
not refer back to any actual emotion (or their facial expressions) anymore but
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generate a medial reality sui generis that has become the point of reference for
digital natives.The following six contributions represent different approaches
to conceptualizing and analyzing the use of emoji and digital stickers. First,
Michael BeifSwenger and Steffen Pappert address emoji from a pragmalinguistic
perspective. They start out from the two most prevalent, although contradictory
assumptions about emoji in popular newspaper articles, namely a) the worry that
emoji could be capable of making language obsolete as a means of interpersonal
communication (= >end of cultivated written language«), as well as b) that the
use of emoji threatens the function and expressive power of written commu-
nication (= >language decline<). Against these assumptions, BeiSwenger and
Pappert — drawing on authentic examples of private WhatsApp communication
from a linguistic corpus —show that emoji within written everyday communica-
tion do not make language >poorer<. Instead, emoji can take on important func-
tions for securing understanding and shaping interpersonal relationships, the
authors point out.

While BeifSwenger and Pappert approach the use of emoji from the perspective
of linguistics, the following contribution by Deborah Enzmann takes an alter-
native approach by conceptualizing emoji (or, rather, communication through
emoji) with recourse to Charles Sanders Peirce’s semiotics. Introducing a novel
semiotic model (developed within her dissertation ENZMANN 2023), she draws
especially on Peirce’s >universal< categories of >firstness, >secondness<, and
>thirdnesss, tracing important and perhaps unexpected connections to cognitive
semiotics and comic book theory. Applying this model to a range of examples
from her >Textmoji< case study, Enzmann especially addresses how the recogni-
tion of a digital face differs across the degrees of abstraction to be found between
earlier emoticons such as :-) and the contemporary Unicode emoji. Her article
thus advocates a more detailed look not only at the linguistic functions of emoji
but at their formal-aesthetic properties that can strongly influence the interpre-
tation of digital faces, for instance by regulating intensity and affect.

A third, again contrasting semiotic understanding is then presented by
Andrea Ferretti who conceptualizes the emoji code in the tradition of Euro-
pean post-saussurean structuralism. The author reflects especially on the
encyclopedic skills that the use and comprehension of emoji require, arguing
that — despite their apparent iconicity — they can only be understood through
the filter of linguistic, cultural, and socio-pragmatic coordinates. Ferretti espe-
cially objects to the commonplace notion that emoji substitute the >paralinguis-
tic clues« of face-to-face communication, such as prosody, gestures, interpersonal
space management, and facial expressions. »To recover something from the lost
spontaneity of face-to-face communication, emojis could be used to represent
how the body reacts beyond the screen, not how it would have reacted if it had
been face-to-face« (FERRETTI 2023, this issue). The emoji code, in other words,
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should be seen to signify a new paralinguistics, native and specifical of digital
communication.

While these first three contributions offer different perspectives on emoji in a
broader sense, the second half of the present special issue focuses on more specif-
ic contexts and cases. First, Christina Margrit Siever investigates how emoji are
employed to express the opposite of what they often seem typical for: not for any
carefree or playful decoration of messages, but rather for the expression of sin-
cere mourning. Her case study, based on a corpus of 8,351 Twitter tweets, investi-
gates the use of emoji to commemorate so-called »angel babies< (German: »Stern-
enkinder«), i.e., children who die (shortly) before, during, or after birth. Are
there specific emoji for digital mourning and to what extent can they be inter-
preted in religious or spiritual terms (angels, praying hands, or candles) — or
merely signal a specific kind of mediated empathy? Siever distinguishes several
functions and meanings that emoji can take on in these contexts, especially
with respect to (partial) redundancy or complementarity within the multimodal
expressions in general.

From emoji proper, we then turn to the even newer forms of digital expres-
sions addressed above, digital stickers: Michaela Oberwinkler proposes a closer
look at various functions of these stickers within communication through the
Japanese messenger LINE, based on 764 cases of authentic data provided by Jap-
anese university students. Despite the notion that such stickers could be seen as
emoji that are merely larger in size, Oberwinkler shows that they are actually
more expressive and fulfill various additional functions, perhaps even perform-
ing distinct >speech acts< on their own. Despite these indications, the author
warns against generalizations, pointing to many peculiar gender differences as
well as to cultural issues that are strongly connected to specifically Japanese hab-
its of communicating.

In the concluding contribution to this special issue, Marcel Lemmes finally
traces many ways that media studies can contribute to our understanding of
emoji/sticker use. He analyzes digital pictograms on the live streaming platform
Twitch and the community chat platform Discord, investigating especially the
affordances, constraints, and >social protocols< connected to these specific inter-
faces and communities. Integrating a cultural semiotics, a situational semiotics,
and an intersemiotic analysis of Twitch- and Discord-emoji, Lemmes argues that
their potential lies especially in fostering affective and communal interactions
within the online communities in which they are interpreted, negotiated, and
continuously modified.

We hope that these six contributions to the blooming field of emoji research
demonstrate the rich potential a broadly semiotic approach — spanning across or
putting into dialogue text-linguistic, picture-theoretical, as well as media-the-
oretical methods and concepts — can bring to our understanding of digital,
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affective communication. We would like to thank all our contributors for their
efforts in making this special issue possible in such a short span of time since the
15th World Congress of Semiotics, and we hope you will find the subsequent six
articles as stimulating and inspiring as we did.

Tiibingen & Trondheim, August 2023
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Michael BeiBwenger / Steffen Pappert
Language Decline due to Emojis?

How Graphicons Contribute to Digital Communication
Culture: A Pragma-Linguistic Approachm

Abstract

Over the past decade and driven by the prevalence of messaging apps, images
have become an integral part of digital personal communication. This article
addresses the emoji phenomenon from a pragmalinguistic perspective. Start-
ing from examples from journalistic media describing emojis as a potential
>threat« for language and linguistic competences, we address two aspects of
scepticism towards emojis in relation to the (German) language: (i) the ques-
tion of whether emojis are capable of making language obsolete as a means
of interpersonal communication (= >end of cultivated written language<) and
whether they have the potential to replace language in the form of a picto-
rial symbol language which is considered less expressive; (ii) whether the
high-frequency use of emojis in some domains of linguistic activity threatens
the function and expressive power of written communication (= >language
decline<, which impairs the expressive capacity of our language). Based on
authentic examples of private WhatsApp communication from a linguistic
corpus, we show that the use of emojis in written everyday communication
does not make language >poorer«. Quite contrary to the fears expressed in
the public discourse, emojis take on important functions for securing under-
standing and shaping relationships and, thus, have to be considered a multi-
modal device which support the organisation of interpersonal communica-
tion in the digital world.

1 The present article is largely based on research published in German as BEISSWENGER/PAPPERT 2020C.
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1. Introduction

We had become accustomed to a lot of things: the orthographically incorrect tangles of
characters in short messages and emails, the brackets, dots and commas that were clus-
tered together at the end of sentences, looking like faces laid on their sides. But then they
went one step further. At the beginning of the century, we were suddenly confronted with
aheap of shit with a face (&) on German mobile phones and computers. [...] They are called
emojis and have long become a part of everyday communication for many — whether they
are in text messages or in snippets of dialogues in services such as WhatsApp. [...]. Are you
still spelling out words or are you already using symbols? In the meantime, linguists have
also been sitting up and taking notice — and feel torn. Some believe that Emojis have the
potential to become the new world language, while others fear the end of cultivated writ-
ten language. LU(MATER-BORST 2015: n.pag.)!!

The deep suspicion towards digital writing habits, expressed here in the above
quotation from a German magazine in a slightly exaggerated form, is not rep-
resentative; however, it throws a spotlight on points of criticism taken up by
journalists, which are repeatedly discussed when digital communication is
associated with >language decay< or similar mischiefs with regard to linguistic
competences. In this respect, it is exemplary for a whole series of contributions
in newspapers, radio, and television, which are driven by the »concerns about the
pernicious influence of new media on writing culture in general and on the writ-
ing skills of young people in particular« (STORRER 2014: 171). In connection with
the subject of emojis, which is the focus of this article, two aspects are of particu-
lar interest. On the one hand — and this will come as no surprise given the title
of our article — Maier-Borst explicitly refers to the high-frequency use of emojis,
which he is openly sceptical about. On the other hand, he is building a bridge
between public and (linguistic) academic discourse (cf. DERSCHEID/BROMMER
2009: 11-13) about digital culture, while he clearly assumes that the latter is divid-
ed into two camps. Even if one obtains a somewhat more differentiated picture:
after reading the text in its entirety, the impression remains of two fundamental
positions, differing greatly in their judgements.

As in the case of many other contributions from public discourse on the sub-
ject of >internet language criticism« (cf. DURSCHEID 2020: 328), Maier-Borst is
less concerned with language criticism in the narrower sense, but more with
addressing the question (which is becoming increasingly evident) whether and to
what extent emojis are capable of displacing or replacing the German language

2 Quotations from German sources — newspaper articles such as the quotation from Meier-Borst here, or aca-
demic contributions as in the following text — are presented in translations in this article. The German origi-
nal can be retrieved by the references.
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and limiting its expressive power — or whether emojis can rather function as an
almost universal language. Without going into this discourse in more detail here
(cf. DURSCHEID 2020), the following headlines from other journalistic texts will
atleast hint at the signs under which reading incentives are being set:

«  »Emojis: Is our Writing Degenerating into Colourful Little Pictures? The
Emojisation of the World — Love it or Hate it« (RIEGLER 2015: . pag.);

+  »Are Emojis Grinning our Language Away? Laughing, Kissing and Wink-
ing Smileys Dominate our Everyday Communication — and Cause Anx-
iety: Are Emojis Threatening to Stultify our Language?« (KENTER 2017:
n.pag.);

«  »TheReturn of the Hieroglyphics« (RAUCHHAUPT 2017: 1. pag.);

+  »Modern Hieroglyphics: Do you Speak Emoji, the World’s Fastest Grow-
ing Language?« (WEBER 2017: n.pag.);

«  »Symbols of Progress: Emojis, the Best Language in the World ;-)« (LoBo
2017: 1. pag.);

+  »NoLanguage is Growing as Fast than Emojis« (SIELING 2018: n.pag.);

From this chronological sequence we can see that the assessments of emoji use
are tending towards the positive, albeit under questionable premises. Neverthe-
less, the two poles that seem to be discussed in the public domain are becoming
clear: language decline here, universal language/replacement of language there.
However, both fail to recognise the actual potential that emojis (can) create in
digital communication — precisely when written language is used as the domi-
nant means of expression.

The scepticism towards emojis in journalistic and public discourse provides
good enough reason to deal with emojis in the context of applied linguistics.
Since new forms of communication and the practices that emerge from them
(cf. BEISSWENGER 2016; 2020) usually generate public interest, sometimes even
incomprehension, it is the task of linguistics to describe and explain those phe-
nomena (cf. ARENDT/KIESENDAHL 2013). This means reacting to the criticism
by »self-appointed experts« (LANTHALER et al. 2003: 3), who are in many cases
lay linguists, and taking seriously the questions of a »linguistically concerned
public« (STORRER 2013: 331). We also need to especially consider »the specific-
ity of new communication forms together with their purposes« (KIESENDAHL
2019: 462), and to embed the apparent developments scientifically by providing
well-founded evaluation standards. This is the aim of the following contribu-
tion: Based on an analysis of the use of emojis — or graphicons as they have been
termed by Dainas and Herring (2021: 113) — in concrete interaction contexts, we
will deal with two central aspects of scepticism towards emojis in relation to the
(German) language from the perspective of linguistic pragmatics:
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i.  First, the question of whether emojis are capable of making language
obsolete as a means of interpersonal communication (= >end of cultiva-
ted written languages, cf. MAIER-BORST 2015) and whether they have the
potential to replace language in the form of a pictorial symbol language
which is considered less expressive.

ii. Second, whether the high-frequency use of emojis in some domains of
linguistic activity threatens the function and expressive power of written
communication (= >language decline<, which impairs the expressive capa-
city of language).

We shall look into both these aspects in the following sections, empirically
informed and discussed from a pragmalinguistic perspective. Our argumenta-
tion is based on authentic examples of private WhatsApp communication taken
from the MoCoDaz corpus (Mobile Communication Database)®], which makes
donated and pseudonymised WhatsApp conversations available as a resource for
research and teaching since 2017 (cf. BEISSWENGER et al. 2019). Thus, in the fol-
lowing section 2, we show that, in view of the semiotic qualities and combinato-
rial possibilities of emojis, there is no need to fear that our natural language will
be replaced (= discussion of aspect (i) above). In section 3, we show that the use of
emojis in written everyday communication does not make language >poorer< but,
quite contrary to the fears expressed in the public discourse, takes on important
functions for securing understanding and shaping relationships in written com-
munication (= addressing aspect (ii) above).

2. »Are emojis grinning away our language?«
Why emojis can only partially replace words, expressions,
and texts

In this section, we will first examine the >prophecies< expressed in the headlines
above that emojis could either replace language or at least have the potential to
become a universal language. In order to function independently of language
as a resource for expressing propositions and for the realisation of sentence- and
text-equivalent utterances, emojis would have to be able to replace linguistic
expressions of varying complexity, from the word and phrase level to the sen-
tence and text level; in addition, they would need to be able to be interpreted in
an unequivocal manner, independent of the linguistic context. We will use two
short examples to explain why emojis do not have the necessary semiotic and

3 Seehttps://db.mocodaz.de/c/home [accessed June 31, 2023].
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combinatorial potential to achieve this (for more details, cf. BEISSWENGER/PAP-
PERT 2020b).

2.1 Emojis as sentence constituents

In WhatsApp conversations, there is evidence that emojis are being used to
replace linguistic expressions of varying complexity — words, parts of words
or even phrases — with images. Schlobinski and Watanabe (2003: 30) speak in
this regard of the »reference function, Diirscheid and Frick (2016: 105) of the
»representation function«. The fact that emojis can take the place of individual
substructures within a syntactical structure does not mean, however, that emojis
have the potential to build syntactical structures on their own and independent-
ly from linguistic context. Example 1 shows two postings from a WhatsApp
conversation in the corpus. In posting #28, the structure »Marie Helin sveta and
I are selling« suggests a structural closure in the form of an expression that can
be interpreted as an accusative object — i.e. a nominal phrase or an object clause.
Instead, in the corresponding position, there is the emoji , and there are no other
units eligible for structural closure. Accordingly, can be interpreted as a figura-
tive reference to an object or class of objects that would otherwise be character-
ised in the same position by means of a linguistic expression.

Veronica

Und Sonntag alle zum Flohmarkt kommen Marie Helin sveta und ich verkaufen &
And on Sunday everybody come to the flea market Marie Helin sveta and me are selling

#28 21:36

Veronica

Also ¢ N Not &

Imean < Nnot &

#29 21:36

Example 11 https://db.mocodaz.de/#/view/jDIKG

So far, so good. The fact that the & in the context here can be interpreted as a
pictorial realisation of a syntactic complement required by the verb does not
necessarily mean, however, that the emoji has the potential to form a noun or a
nominal phrase. The emoji & can take on this role in the given context because

4 The corpus snippets are presented together with English translations (given in Italics) in this and the fol-
lowing examples. The URL reference given for each of the examples can be used to access the snippet in its
original conversational context represented in the MoCoDaz corpus.
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it is specified by the syntactic context alone; which objects or object classes can
be considered as intended referents is narrowly circumscribed by the semantic
structure. Taking into account the semantic associations suggested by the emoji
sign, it is then up to the addressees themselves to decide what the form & should
actually stand for in the given context: for the category >hot dogs, for the category
>(hot) sausage(s) in bread« or possibly more generally for >sandwiches«< or >foodx.

In her follow-up post #29, Veronica makes it clear that she chose the emoji
form % in Posting #28 by mistake: she follows up with a repair of the part of the
utterance from #28 that she perceives as deficient with the expression »I mean
¢ M not S« in which she clarifies that Marie, Helin, and herself are not selling
» W, but instead » < W« Here, too, the chosen emoji forms open up scope for
what could be meant by them: >bikinis and high heels<, >swimwear and shoess,
>women’s clothing< or possibly just >clothing< in general. In principle, even a
reading constituting » ¢* f« as a reference to individual objects (= a certain biki-
ni and a certain lady’s shoe) would be possible.

This simple example illustrates at least three things:

a. that emojis can be embedded in a syntactic structure as an alternative,
non-linguistic realisation of a referring expression or verbal element if
the linguistic context supports or suggests such an interpretation;

b. that in such cases emojis contribute to the construction of propositions
similar to linguistically realised parts of sentences, and

c.  that the interpretation of specific emojis already opens up a scope, which
is sometimes gladly used for this purpose (cf. DURSCHEID/MELETIS 2019:
103f.).

We would still need to clarify why the authors of WhatsApp postings choose emo-
jis instead of verbal expressions in such cases. In our opinion, this has something
to do with the fact that by choosing an emoji instead of a linguistic expression,
the addressees of the message should be made to understand that you have made
an effort and been creative in the design of your message — something you only
do for people you value: »[...] like face emojis, [they] have practical usefulness in
everyday life, as they enable a user to act out emotion work that preserves and
enhances social relationships« (RIORDAN 2017: 563). The conscious substitution
of a part of a syntactical structure by an emoji is linked to how we work on rela-
tionships; we can say, therefore, that this is socially motivated.
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2.2 Emojis as carriers of propositions and actions

It has been shown on various occasions in the literature that emojis are not only
used to visualise individual objects or actions, but also (to) »act as a substitute for
complex propositions« (SIEBENHAAR 2018: 758) and »can, in individual cases take
over entire communication actions, such as a narrative, in which several proposi-
tions are in a sequence« (SIEBENHAAR 2018: 760; cf. also HERRING/DAINAS 2017; GE/
HERRING 2018). Of course, there are examples which at first glance seem to support
such an assumption (cf. SIEBENHAAR 2018). At second glance, however, it quickly
becomes clear that the understanding of pure emoji sequences depends on very spe-
cific preconditions or structures (cf. BEISSWENGER/PAPPERT 2020b). Basically, it can
be assumed that communication based solely on emojis can only function in specif-
ic contexts and on the basis of specific background knowledge (cf. example 2). As
already shown for the level of sentences (example 1), without textual anchoring, the
spectrum of possible readings of an emoji sign remains relatively open and vague;
when combined with other emojis and due to the lack of morpho-syntactic features,
the spectrum is even broader (cf. DURSCHEID/SIEVER 2017: 263).

In the light of this background, emoji occurrences are closely related to the
given linguistic and situational context: If their contribution to the construction
of propositions is not specified through syntactic embedding, as in example 1,
the intended interpretation must be specified through linguistic and sequential
cues and through a shared knowledge background of the producer and address-
ee(s) of the respective message (cf. DAINAS/HERRING 2021). The latter is clearly
illustrated in example 2:

Jana

Hey:* haltdir den 4.1. Frei @ &
Hey:* save the date: 4th of January © &
#1 18:31

Annika
A’sklar! ¢" &
‘course! ¥° &
#2 19:57
Fr 25 Dec 2015

Jana

Top o &

Awesome =&

#3 18:52

Example 2: https://db.mocodaz.de/#/view/bLYZt
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In example 2, we read about a date for two girlfriends planning to buy a dress for
their graduation ball. The planning is the result of a previous spoken conversa-
tion, so that the present situational context and, therefore, the meaning of the
emojis can be effortlessly understood by the partners;® however, the analysis
of this sequence is faced with other challenges. By posting #1 »Hey:* save the
date: 4th of January«, two linguistic actions — a greeting and a request — are
supplemented by an emoticon or an emoji: (i) The greeting is completed by the
>kiss«<representing emoticon <:*>, or, in an iconic reading, a third action is
added, namely a (greeting) kiss. (ii) The purpose of the smiling emoji that follows
the request, on the other hand, is to soften the threat of the addressee’s negative
face, who is restricted in her freedom of action by the directive act »save the date:
4th of January« (on >face work< with emojis, cf. in detail BEISSWENGER/PAPPERT
2019b; 2022). (iii) The >dress< emoji at the end of the post can be interpreted as a
non-linguistic realisation of an independent action that justifies why Annika
should mark the date in her calendar: it is clear from their previous conversation
that the two friends want to go shopping together for a dress for the graduation
ball. (iii) The emoji is intended less as an image of a concretely envisaged dress
specimen for a graduation ball; and neither is it a symbol for the genre >gradua-
tion ball-dress<. Rather, it represents the whole event arranged to >go shopping
for the graduation ball dress<. Annika’s approving reply in #2 (»’course« for
»of course«) is accompanied by a double heart emoji and the image of a wallet,
which are interrelated. The wallet, as a substituting visualisation that takes up
the dress again (but with a variation of the chosen image reference), refers to the
upcoming shopping trip and thus ensures thematic continuity by activating sit-
uational knowledge about the frame >shopping< whereas the envisaged shopping
trip is given a positive evaluation by the double-heart symbol.

Up to this point, the contribution of emojis to the thematic and sequential
organisation of the interaction reproduced in example 2 could be deduced on the
basis of the metadata for the excerpt taken from MoCoDaz as well as everyday
experience and common knowledge. For the final posting #3, on the other hand,
this is only valid to a limited extent. The >thumb«< emoji <= enhances the utter-
ance »Great« with a visualisation of a corresponding gesture (cf. BEISSWENGER/
PAPPERT 2019a: 104-111); together, the verbal utterance and the emoji signal
approval and probably anticipation, too. The combination of the >blowy windx«
emoji *, which could be interpreted metaphorically as a symbol for >hurry ups,
and the >express train< emoji & can — if you like — be roughly interpreted as
a >fast-moving train<; however, what it actually means in this given situation
remains incomprehensible to outsiders.

5 The setting up of a date to buy a dress has been made available by one of the two persons involved in the
dialogue and stored as textual metadata for this sequence in the corpus.
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Considering the assumption discussed at the beginning of the paper — that
emojis might have the potential to replace complex linguistic expressions — the
examples show two things in particular:

a.  Under certain circumstances, it is possible to communicate (only) by
using emojis, and the issues expressed through them can also be of a
complex nature.

b. The interpretation of emojis or emoji combinations is highly context-
bound and can only be developed on the basis of shared background
or context knowledge and existing linguistic cues (for more details,
cf. BEISSWENGER/PAPPERT 2020Db).

3. »ls our writing degenerating into colourful little pictures?«
Why emojis do not impair but add to understanding in
written conversations

The second question emerging from the public language-critical discourse on the
topic of emojis refers to the fear that the highly frequent use of emojis (at least in
some areas) is threatening the function and expressive power of written commu-
nication. From the point of view of applied linguistics, the need for clarification of
the impact of graphicons on written language emerging from this concern can be
seen as an assignment that we need to complete. The fact that new developments
are often initially met with scepticism is not unusual in linguistic history; the
concern about an impending >decay« of linguistic expression is typically a sign of
the language users becoming aware of linguistic change (cf. KELLER 2003: 23).

Emojis are not linguistic characters: like letters, they can be integrated as seg-
ments into written utterances via the keyboard; however, unlike letters, which
are combined with other written characters according to graphotactic rules to
form meaningful linguistic units — word forms, sentences, utterances — emojis,
as pictorial signs, are immediately perceptible (»wahrnehmungsnahe Zeichen,
»signs close to perception«, SACHS-HOMBACH 2003: 74), processed holistically,
and allow immediate associations of meaning, or even force these associations
due to their visual salience.

The fact that they can be flexibly integrated into written utterances thanks to
their segmentality legitimises to study them as units in the context of linguistic
change: since they can be combined with linguistic units as elements of written
utterances, from a pragmalinguistic perspective, they contribute to the achieve-
ment of communicative goals and intentions. The fact that emojis are used with
high frequency in certain domains (e.g. private WhatsApp conversations) makes
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them all the more interesting for pragmalinguistic studies: Semiotic devices that
are used with high frequency must fulfil important functions. Pragmalinguistic
proof that emojis do not hinder written language, but rather support it in its
essential communicative functions, could contribute to clarifying the relation-
ship of emojis to written language, which can be used as a constructive counter
to the concern about a >language decline< through emojis.

In BeifSwenger and Pappert (2019a: 33-90; 2020a) we have developed a descrip-
tive framework for the linguistic analysis of the specificity of emojis in digital
communication. That approach is pragmatically grounded. The basic question
which the descriptive framework provides an answer to and develops a series of
differentiations for is: »What contribution do emojis make to the organisation of
communicative understanding in written conversations?« We consider the spec-
ificity of >doing things with emojis< as a disposition of factors on five different
levels of description:

i.  the technological environment on the basis of which emojis can deve-
lop their specific potential as pragmatic resources (cf. MEREDITH 2017;
ANDROUTSOPOULOS 2023).

ii.  the semiotic qualities that result from the pictorial nature of emojis and
which can be activated in specific (and different) ways when used in a
given conversational context.

iii. the pragmatic potentials that result from the semiotic qualities (ii) under
the given technological conditions (i) and which form the foundation
for emojis to perform certain functions in digital communication. This
potential underlies every emoji use and is played out every time an emoji
is used.

iv. the pragmatic functions that emojis fulfil in concrete use and which can
be described in their relationship to the linguistic and sequential context
in performing actions and shaping interaction.

v.  the practices into which the pragmatic functions can be differentiated
depending on the context and which can be understood as characte-
ristic constellations of material resources (= semiotic qualities and the
potentials they open up) and the requirements of a given communicative
situation.

Figure 1 illustrates the interplay of these various factors. For the functional anal-
ysis of emojis, we will only be considering the top level of representation — the
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level of functions and practices — in the present paper.t® Here, specific uses of
emojis are considered and provided with a functional description against the
background of the situational and sequential context in which they are embed-
ded. This is either documented in the chat history or can be inferred or interpret-

ed on the basis of metadata on the situational context of the conversation.

practice 1.1 practice 1.2 practice 2.1 practice 22 praclice 23

interpretation cue

wvisual salience framing

CONCRETE FUNCTIONS
(in a given situational and
sequential context)

PRAGMATIC POTENTIAL
(basis for any emoji use)

wiriting || visuality || two-dimensionality | | picture-like quality ” segmentality
TECHNOLOGICAL AND MATERIAL CONDITIONS SEMIOTIC QUALITY
OF THE COMMUNICATION ENVIRONMENT OF EMOJIS AS FORMS

Figure 1: Pragmatic potentials and function of emojis (with regard to WhatsApp
communication).

In the following, we would like to use the analysis of an excerpt from a
WhatsApp conversation to show how the functions of emojis can be described
according to this model. We focus on levels (iv) and (v), and we distinguish

between two central functional areas regarding the use of emojis:

1. Interpretation cues: by using emojis in this function, the context is consti-

tuted for the addressees. This context forms the background and the con-
ditions in which the producer of a contribution to the ongoing conversa-
tion would like their utterance to be interpreted; or in which the attitude
of the producer towards a particular topic can be reconstructed without
this being explicitly verbalised. A linguistic utterance is extended by
interpretation cues if the producer is not certain that the addressees are
able to recognise the intentions and goals underlying a linguistic act on

6 Adetailed representation of the description framework can be found in BEISSWENGER/PAPPERT 20192 and in

amore compact form in BEISSWENGER/PAPPERT 2020a.
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the basis of the chosen linguistic form in the given context. The non-
explicit nature of the linguistic utterance can be pragmatically justified,
i.e. consciously chosen.

Interpretation cues are thus used to guide the addressee’s interpretation.
They either create inconsistencies that signalling that what is expressed
literally is not what is meant and that the addressee(s) should search for
another interpretation of the utterance that is consistent with the given
cue and the sequential context (Practice 1.1: calculated inconsistency as a
guide to search for what is meant), or they reveal the producer’s attitude
towards the content of the utterance that they consider important for
interpretation (Practice 1.2: non-redundant marking of attitudes as a pre-
sentation of interiority).

2. Social cues: As visual means, emojis can serve as social cues to make (lin-
guistic) utterances vivid, pleasing, and socially acceptable. These prac-
tices have in common that the user of an emoji expresses the fact that
they consider the relationship with their addressee(s) valuable, worth
preserving and protecting. In contrast to the practices described in (1),
practices of emojis as social cues do not contribute to the interpretation
of the utterance at the level of propositions or illocutions. Neither do
emojis as social cues signal their user’s attitudes towards what they have
uttered. They facilitate relationships: the utterance is >put into the pic-
tures, i.e. propositions or parts of them are transformed into the visual
mode — either in addition to their linguistic realisation or as an alter-
native to it — in order to indicate that one has made an effort to make
the utterance appealing to the addresses and to support their reception.
In these uses, emojis function as illustrations (practice 2.1: calculated
redundancy as >putting the linguistic utterance into the picture<) or as
alternative (pictorial) realisations of propositions or partial propositions
(practice 2.2: acting without language); see, for example, the emoji uses
described in examples 1and 2.

Emojis as social cues also become relevant when the relationship with the
partner is in danger of being disturbed by the potential effects of indivi-
dual actions. In such cases, emojis function as pictorial >social cement<
that producers add to risky (= face-threatening) utterances as a precau-
tionary measure to indicate that despite the possibly undesirable impli-
cations of the utterance, they respect the wishes of the addressees and are
intent on maintaining a good relationship and mutual respect. In such
uses, emojis are a means of acting politely and serve to mitigate potential
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face threats (practice 2.3: mitigation as a means of socially acceptable
organisation of linguistic action).

In the following, we will apply our description framework to the analysis of
an extract from a WhatsApp sequence. The data example from the MoCo-
Daz corpus reproduced in example 3 is about Bernd complaining to his girl-
friend Heike about the behaviour of a member of his student work group, in
which they were supposed to create a PowerPoint presentation together.

Bernd

Heiko hat einfach wieder irgendwas du dem foliensatz geloscht. @
Heiko deleted something from the slides again. &

#9 09:58

Bernd

Aus

From

#10 09:58

Bernd

Und ich mache mir die Miihe. @
Why did I even bother.

#11 09:59

Heike
#12 10:21

Heike
Das wiirde ich so nicht akzeptieren. Wenn das deine Folien sind, fiige sie wieder ein!
Iwouldn’t accept that! If you made those slides, put them back in again!

#13 10:21

Bernd

Ich habe ihm gesagt dass es scheile ist und ihm ist es egal @
Itold him it was shit and he doesn’t care @&

#14 10:23

Example 3: https://db.mocodaz.de/#/view/WyEaW

In example 3, Bernd produces a series of interpretation cues presented via emojis
(= practice 1.2) in a highly creative way. First, in posting #9, he announces that his
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fellow student Heiko has made deletions in a set of slides they are supposed to cre-
ate collectively without prior agreement. The facts that he is presenting verbally
are supplemented by the emoji which represents Bernd’s frustration and negative
emotions. In #11, Bernd then expresses his anger concerning Heiko’s behaviour in
the exclamative mode (cf. HOFFMANN 2016: 566-567). The emotional evaluation of
the facts previously presented in #9 is thus also realised verbally in #11.

However, the emoji added in #11 does not illustrate the emotional evaluation,
but enriches it with additional information: The emoji, which shows a closed zip
instead of a mouth, can be interpreted as a figurative reference to the fact that
Bernd has to force himself not to express his annoyance with Heiko much more
explicitly (by swearing or cursing). The use of the emoji here is in a transitional
area to practice 2.2 »acting without language; it could also be understood as a
pictorial rather than linguistic realisation of a proposition (paraphrased perhaps
as >I better not say anything about that now<), which is mirrored and ratified
to a certain extent sequentially by Heike in #12 by means of the ellipsis points
(Words fail me«). By using the two emojis in posting #14, Bernd visually express-
es his anger towards his fellow student’s ignorant behaviour, i.e. he marks and
intensifies his attitude towards the subject presented (= practice 1.2). To do this,
he uses an emoji that shows a facial expression associated with negative emotion,
with the mouth area covered by a banner which also contains a meaningless
sequence of letters and special characters (»&S!#%«) reminiscent of the strings
sometimes used in comics as symbols for swearing and cursing.

Accordingly, the emoji can be interpreted as a symbolic expression of what
Bernd does not want to express explicitly in language — namely a series of com-
plaints aimed at the inconsistent work of the partner he is working with in the
group. The second emoji form used by Bernd is purely iconic in its representation
and depicts something that does not typically occur in daily life: an exploding
head. Since it is highly unlikely that Bernd’s head did really explode before the pro-
duction of his posting, this emoji serves him well as a visual metaphor and there-
fore as an expression in a figurative sense. For the addressees, the emoji in this
context can be interpreted as an indexical sign for Bernd’s emotional state (tension
to the point of bursting), i.e. the attitude that is already clear in the first emoji is
further dramatised (= practice 1.2). Because the addressees are — of course — aware
that heads rarely explode, especially when their owners can still participate in
chats afterwards, its use here has shown a not inconsiderable degree of originality.

With regard to the fear that the highly frequent use of emojis could threaten
the expressive power of written language and contribute to a loss of the means
of differentiated communication, two things can be deduced from the example:

i.  In written conversations, emojis take on important tasks in securing
understanding and improving relationships.
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ii. They are thus seen and used as a means of ensuring the interpretability of
utterances in a way that is both expedient and original under the conditi-
ons of a socially close interaction situation in physical distance, without
access to means of corporeality. Simultaneously, they serve to show the
partner that the relationship is valued. From this pragmalinguistic per-
spective, emojis do not work against verbal communication, but in fact
improve it, adding to the already available inventory of communicative
means.

4. Conclusion: Language decline through emojis?

The fact that emojis are currently attracting a great deal of attention in the pub-
lic language-critical discussion on the influence of digital communication on
written language is linked to the fact that they enjoy a high degree of popularity
as one of the latest innovations in the field of net-specific means of expression
and design — together with other graphicons like >stickers< and GIFs. The prom-
inence they enjoy in journalistic treatment of the topic of language in social
media may also be due to their semiotic quality as pictorial signs: due to their
visual salience, emojis stand out, especially in contrast to — and embedded into
stretches of — written language. The fact that emojis can be flexibly and seg-
mentally combined with letters and words in the production of user postings in
WhatsApp conversations, but also on Twitter, Facebook, Instagram, and other
digital platforms, makes the need for clarification about their relationship to
language, a topic frequently discussed in the public domain, understandable.

A pragmalinguistic perspective, as we have tried to show in sections 2 and 3,
can help clarify the status of emojis in relation to written language:

i.  Although emojis can be used instead of words and phrases, and in indi-
vidual cases can also represent non-linguistic propositions or be used
for the realisation of actions (section 2), a linguistic or at least situational
context is typically required so that the addressees of the relevant utte-
rances can interpret what is intended by the author and ensure smooth
communication. Thus, there is currently no reason to worry that emojis
will replace language; on the contrary, it is only through linguistic con-
text that emojis can be used as a creative means of expression without
causing communication-disrupting ambiguities.

ii. Conversely, emojis are used to disambiguate interpretations for utte-
rances or to enrich linguistically encoded information with additional

information (section 3): They provide pictorial interpretation clues or
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visualise the author’s attitude towards a verbally expressed issue. At the
same time, they take on important tasks in shaping social ties in digital
conversation: without having to explicitly address the relationship, emo-
jis visually signal appreciation towards the addressees of the utterance
by illustrating and decorating what is said and making the utterance
pleasing and appealing in its visual appearance. Written language in
the digital medium is thus not restricted in its expressive possibilities,
but rather supported and strengthened in its performance as a carrier of
social meaning in interpersonal social interaction.

Of course, the described functions of emojis do not apply to all contexts of writ-
ten communication: in a scientific article, in a written term paper, in a letter of
application, an accident report or in an editorial in the daily newspaper, their
appearance — if not in the form of quotations — would rightly be perceived as
a violation of the norm. This can be attributed to the fact that edited, written
texts of the aforementioned types are composed and designed to be processed
and understood by the addressees detached from the situational context of their
production and without being intended as contributions to an ongoing conversa-
tion with sequential organisation where the participants can immediately switch
from a reader’s to a producer’s role to ask for clarifications if needed.

In digital communication, especially when used for private, spontaneous
conversations, emojis represent a further development of the semiotic inventory
and thus the material resources of social interactional practices; they are used
as units that support the securing of understanding and comprehension. With-
out being verbal, they can be seen as an extension of the means of expression of
interaction-oriented writing which — sensu Storrer (2018) — is aimed towards
the production of written contributions to an ongoing conversation and is
not — like products of text-oriented writing — composed to serve as a means for
communication which takes place under (temporal, spatial or social) distance
conditions. Thus, the use of emojis as elements of socio-communicative practices
can be seen as a recent symptom of the expansion of the semiotic >toolkit< and of
emerging multimodal practices of >how to do things with language (in digital
environments)<.

Emojis can thus be described as the semiotic means of social media par excel-
lence by combining technological innovation (= resources within the social
software used) with purposes and practices directed towards the organisation of
social life. The latter contribute to the adaptation of written language as a means
for digital communication which — following Storrer (2014) — can be described
in the broader context of language change. Therefore, >doing things with emojis<
does not cause a language decline, but rather ensures that written language can
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serve as a means of communication that is (still and further on) usable, suitable,
and flexible enough for communicating in the digital world.
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Abstract

Emojis have become an essential part of the communicative sign repertoires
of billions of people. Their use has increased rapidly in recent years. The varia-
bility of meanings, the context-sensitive, polyfunctional, and ambiguous cha-
racter of the signs is fascinating. The inconsistency of their many meanings,
however, is a recurring topic in academic discourse. Research on the functions
of emojis has mainly come from the field of linguistics, trying to structure
and classify these signs from the respected perspectives. But what do sign pro-
cesses using emojis look like? What influences do the formal, especially pic-
torial aspects have on the effect and the meaning of these signs? What is the
relation between form and content? And how are »abstraction< and >identifi-
cation< connected to each other? In the present article, the sign process with
emojis will be explained based on Charles Sanders Peirce’s semiotics. Using
messages from the >Textmoji< case study and proposing a semiotic model, it
will be shown what a sign process with emojis looks like. The focus will be on
the intentions of users to employ these signs. Charles S. Peirce’s semiotics is
applied to specific messages from the case study through a novel model based
on his theory of signs. In a concluding step, the present article will demon-
strate how recognition of a face takes place across different degrees of abstrac-
tion, drawing especially on comic book theory and cognitive semiotics.
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Introduction

Digital communication, and with it the colorful world of digital signs, has
changed our everyday communication in recent years. For this reason, it is
important to analyze these communicative interactions semiotically. In my
recent dissertation, published In German (ENZMANN 2023), I examine emojis
from a historical, design, and semiotic perspective with a focus on the intentions
of the sign users. The present article gives a little insight into the semiotic part
of my work. It includes the development of a semiotic model based on the theory
of Charles Sanders Peirce. The case study >Textmoji< shows what the user wants
to convey using emojis and explains sign meanings that would not be accessible
on the basis of a reconstruction — in the sense of an interpretation by an outside
person. The combination of a case study with a semiotic model allows instead
to show how a sign process with emojis could be conceptualized and visualized
graphically within a semiotic model.

Terminology

So far, there is no consistent terminology for the classification of various sorts
of emojis across existing research. Terms like >smiley<, >emoji<, >emoticons,
>kawaicons, and many more are used in different ways. For this reason, I propose
a definition below for the use of the terms that differs from the usual usage. In
the following, a distinction is made between >AscI1-<, >graphics, and >arR-emojis«.
>ASCII-emojis<" are composed of the keyboard set. Subforms are >ascir-emoti-
cons< and »AscII-pictomojis<. AscII-emoticons can also be differentiated between
vertical and horizontal emoticons. The last ones are also often called >kaomojis«
in the relevant literature. Graphic emojis are picture signs that are inserted into
the text. They have spread globally mainly due to their inclusion in Unicode in
2010. Characteristics of emojis until 2017 were that they were mainly used in text
messages, consequently together with writing. More recent developments allow
the use of >AR-emojis<, which are used as videos in connection with a voice mes-
sage or as stickers. One form of AR-emojis is comprised by individually designed
avatars, sometimes called >aAR-emoticons<. According to this definition, emoti-
cons are digital signs that represent emotional states through facial expressions.
ASCII-, graphic and AR-emojis can thus all be addressed as emoticons (cf. fig. 1).

1 Itisimportant to emphasize that Asci1-emojis do not only consist of the Ascir-code but can be composed with
different encoding systems from different character sets (cf. ENZMANN 2023: 76f.).
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Emojis
ASCII-Emojis graphic Emojis AR-Emojis
ASCII- ASCII- graphic graphic AR-
Emoticons Pictomojis Emoticons Pictomojis Emoticons

yan s e @ ©
I

Emoticons

Figure 1: Structuring of the terms (cf. Enzmann 2023: 11)

The semiotics of Charles S. Peirce

Charles S. Peirce’s semiotics is especially suitable for analyzing and categorizing
these sign processes further. In contrast to other approaches, Peirce was not only
concerned with linguistic signs but with all kinds of signs and sign systems.
In order to study emojis, a multidimensional and interdisciplinary approach is
helpful because emojis are, in the first instance, images that are mainly used as
signs in text-based messages. Emoji communication is thus rather novel — and
multimodal. Accordingly, this phenomenon needs to be studied with an all-en-
compassing theory as provided by Peirce’s semiotics; its foundation lies in
Peirce’s philosophy of universal categories. His approach is still relevant today,
but unfortunately, it is often rendered in a highly reduced form or presented in
such complex diagrams that the application to specific case studies is pushed
into the background. It is my concern to make Peirce’s semiotics more accessible
by means of a model based on his theory of signs and to apply it to specific text
messages containing emojis in a practical manner. In the following, I will briefly
explain the relevant areas of Peirce’s theory on which the subsequent semiotic
model shall be based.®

2 For a more detailed explanation of the conception and application of this semiotic model, see Emojisierung:
Eine historische und semiotische Studie zu Emojis (ENZMANN 2023). In the present article, only specific aspects
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Peirce has proposed one of the most complex interpretations and expositions
of what a >sign<is and how it works (cf. FRIEDRICH/SCHWEPPENHAUSER 2010: 30).
In his work, he created many different definitions. All of these have in common,
however, that a >sign« is understood as a triadic relation (cf. NOTH 2000: 62),
which can be represented by a semiotic triangle (cf. fig. 2):

Medium (1)

Object (2) Interpretant (3)

Figure 2: The semiotic triangle (cf. Enzmann 2023: 115; also Eco 1977: 30)

The triadic sign relation is the precondition for the formation of any sign
process and cannot be reduced to a dyadic or monadic relation. According to
this, a >Medium« (M)® relates to an >Object< (O) and it is interpreted by the >Inter-
pretantc (I); all three elements are defining each other through these respective
relations. This triad is understood through different terms in various semiotic
traditions, some of which differ considerably. Peirce subdivides the three refer-
ences into further trichotomies, denoting sub-types of sign classes. This is usual-
ly presented in the form of a table (cf. NOTH 2000: 66):

CATEGORIES SIGN REFERENCES
Medium (M) Object (0) Interpretant (I) M o 1I

FIRSTNESS 1.1 Qualisign 2.1Icon 3.1 Rheme 1 11 21 31

SECONDNESS 1.2 Sinsign 2.2Index 3.2 Dicisign 2 1.2 2.2 3.2

THIRDNESS 1.3 Legisign 2.3 Symbol 3.3 Argument 3 1.3 2.3 33
Figure 3: The triadic relation within the types of sign Figure 4: A reduced
classes (cf. Enzmann 2023: 116; also Peirce 2000b: 48; representation of figure 3
No6th 2000: 66; Walther 1974: 56) (cf. Enzmann 2023: 116)

The numbering system is adopted from semiotician Max Bense (and many oth-
ers later, cf. WALTHER 1974: 56). The table can then be further reduced to a mere

relevant to the exemplary analysis are mentioned. To understand the complexity of the model and its appli-
cation in more detail, the original reading would be necessary.

3 Peirce sometimes called the means >representamenc or simply >sign (in itself)<. However, he thought that the
word >mediumc« could replace the term sign since the sign stands as an intermediary between an object and
an interpretant (cf. NOTH 2000: 467). In this paper, the term >mediumc«is used in a similar way. This seems to
make sense in that it refers to an aid or a tool that - like a sign - has been designed to achieve a certain goal.

4 In the subsequent article, the terms in figure 2 will be used. Note especially that the one who interprets the
sign is called the »interpreter< (not the »interpretantc).
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numeric notation as in figure 4. This table serves as the basis for generating ten
classes of signs.

Peirce’s ten classes of signs

The respective nine constituents are then not complete signs by themselves. Only
the combination of one sign type each from the other sign reference results in a
sign. Ten well-established sign classes can then be derived from the table. The
conceptualization of the classes follows the subsequent combination rule: Any
first can only be combined with another first, any second with either a first or a
second, and any third with either a third, a second, or a first (cf. SCHONRICH 1999:
28). This results in the following ten semiotically valid sign classes (ibid.: 27;
cf. WALTHER 1974: 78£.):

1. >Rhematic Ionic Qualisigns«
>Rhematic Iconic Sinsigns«
>Rhematic Iconic Legisigns« 13/2.1/3.)
>Rhematic Indexical Sinsigns< 1.2/2.2/3.1)

(1.1/2.1/3.)
(
(
(
>Rhematic Indexical Legisigns« (1.3/2.2/3.)
(
(
(
(

1.2/2.1/3.1)

>Rhematic Symbolic Legisigns« 1.3/2.3/3.)
>Dicent Indexical Sinsigns« 1.2/2.2/3.2)
>Dicent Indexical Legisigns« 13/2.2/3.2)
>Dicent Symbolic Legisigns« 1.3/2.3/3.2)
10.  >Argument Symbolic Legisigns« (13/2.3/3.3)
From 1) to 10) the >semioticity« (or >representational capacity<) increases respec-
tively according to Elisabeth Walther (1974: 79).55!

N

The universal categories

The basis of Peirce’s theory of signs is the universal categories addressed as
»firstness, >secondness<, and >thirdness<. To Peirce, they amount to a theory of
experience, a phenomenology. He understands a phenomenon to be anything
that is present to the mind in some way at a specific point in time (cf. PEIRCE
1983: 40). He then differentiates three types of phenomenological elements
that are, however, not absolutely distinguishable from each other. Firstness is
characterized by possibilities; secondness by actual facts; and thirdness by the
concluding achievement of thought (cf. ENZMANN 2023: 112-115). These three

5 Peirce used a different ordering system of sign classes (cf. PEIRCE 1983: 133). Since, in the following, the semiotic-
ity of emojis will be examined, however, the ordering system according to the Stuttgart Institute will be used.
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universal categories not only form the foundation of Peirce’s semiotics but also
shape it structurally. As can be seen from the numeric notation, the sign types
and the sign relations are only assigned relative to these categories (cf. fig. 3-4).
The medium belongs to the firstness, the sign types of it are again divided into
firstness, secondness, and thirdness. The same is true for the object reference,
which stands for secondness, and the interpretant reference, which stands for
thirdness. The three universal categories thus act doubly on sign references.
Initially, the sign-references (medium, object, and interpretant) are divided into
firstness, secondness, and thirdness; then, their respective sign types are divided
into categories once again.

In addition to the foundational triad and its internal trichotomies, Peirce dis-
tinguished between two objects and three interpretants (cf. PEIRCE 2000b: 50).
In the following diagram, again based on Peirce, such a subdivision is shown as a
second level (cf. fig. 5):

Level:

1 3 2 1

— Interpretant Object Signitself

2 3 2 1 2 1 1
logic dynamic immediate dynamic immediate immediate

Figure 5: The integration of the sign relata according to Peirce (cf. Peirce 2000b: 50)

All three sign references include an immediate level (cf. fig. 5). In addition, the
object and interpretant references include a dynamic level and the interpretant
reference includes a logic level. It can be seen that the interpretant reference is
triadic, the object reference is dyadic, and the medium reference is monadic.

A semiotic model of analysis based on Peirce
This further subdivision can once again be organized into additional trichot-
omies, which adds to the complexity and granularity of Peirce’s theory. This

prompts to represent the initially presented table in three dimensions — in the
form of a cube model (cf. fig. 6):
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Figure 6: The semiotic cube model (cf. Enzmann 2023: 126).

If the sign references are separated, it is evident that the medium is monad-
ic, the object is dyadic, and the interpretant is triadic (cf. fig. 7). The medium
contains an immediate aspect, the object contains an immediate and a dynamic
aspect, and the interpretant contains an immediate, a dynamic, and a logi-
cal — also called final — aspect (cf. PEIRCE 2000b: 51).

viect

” o 0

Figure 7: The sign references are separated (cf. Enzmann 2023: 129)
The immediate object and the immediate interpretant depend on the rep-

resentation of the medium. This can be seen in the model because the immediate
is on the same level as the medium (cf. fig. 8):
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Figure 8: The immediate, dynamic, and final level separated (cf. Enzmann 2023: 129)

The universal categories thus function not only from left to right and from
back to front, but also from top to bottom (cf. fig. 9).

Figure 9: The categories of firstness, secondness, and thirdness are separated from
top to bottom (cf. Enzmann 2023: 129)

This model clarifies the fundamental validity of the categories in Peirce’s
semiotics. The yellow areas result in the table shown at the beginning (cf. fig. 4).
The ten classes of signs can be represented by the cube model (cf. ENZMANN 2023:
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130). It should thus be pointed out that the complexity of a sign increases the
more complex the diagram becomes.®

In the following section, I would like to demonstrate how the cube model
helps to visualize and analyze any actual sign process. To examine the sign pro-
cess that takes place with emojis, the following section analyzes the intended
use of emojis. I am going to present my case study >Textmoji<”? and address some
important aspects regarding the classification of emojis into sign classes. In a
further step, the formal and aesthetic characteristics of emojis and their influ-
ence on the sign process are addressed.

Case study >Textmoji¢

To investigate what is actually conveyed with emojis and how a respective sign
process works accordingly, I am going to rely on messages from my case study in
relation to the semiotic model introduced before. The case study is a qualitative
analysis in which users were asked to explain the background of their message
and the emojis employed. All black speech bubbles contain the respective origi-
nal message of the sender while the yellow thought bubbles contain the interpre-
tations (or >translations<) of the respective emojis created as part of the study.

The following figures 10 and 11 are two messages selected from the study that
have a similar context but use emojis quite differently. First, the context and the
message are presented. Then, the participating emojis are semiotically analyzed.
The context of N5 is as follows: Sender (as) and receiver (B5) are planning to meet
up later in the week. They discover during their exchange that their appoint-
ments overlap inconveniently. Because of this, B5 reschedules and informs as
that the meeting can take place next Thursday. In response, A5 writes the follow-
ing message to B5:

6 In my actual thesis, I introduce and discuss more classes of signs, based on the analyses of my case studies
(cf. ENZMANN 2023: 131-135; 166-171).

7 Akind of >meta-level< to the emojis was created, where their alleged meaning is paraphrased. This serves
to crystallize the intentions of the sender. Despite my attempt to >translate< the emojis in this way, I am not
claiming that the textual interpretation of the signs can actually replace the emojis; the paraphrases have an
explanatory function and are meant to explain the intention of the user when using an emoji. All messages
are taken from original dialogues, meaning they were not explicitly created for the study. They were instead
explained or >translated< by the actual authors of the respective messages. The original messages in German
are reproduced in authentic form, preserving errors, dialectal elements, and colloquial expressions. In addi-
tion to indicating the age of the sender, labels such as >W« for female and >M« for male, and abbreviations such
as >« for translation, >a< for sender, >B< for receiver, and >1< for emoji(s) from the case study supplement the
examples. For the analysis, 10 messages were selected and qualitatively semiotically analyzed. The messages
and analyses presented in this article are only a small part of a larger study. The English translations do not
originate from the respective users and it cannot be guaranteed that the authors would translate the messag-
es in the same way. They were instead created by myself specifically for this article.
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N5 N5
Bis donnerstah A SeeyaThursday A
A5 A5
W31lJ. W31J.

Figure 10: Message N5, from >Textmojic ~ Figure 11: English translation of N5
(cf. Enzmann 2023: 157)

N5 contains the emoji >Folded Hands« (T9). If the sign is interpreted in the way
the name suggests, it would be an icon because it is an image of the gesture >fold-
ed hands<. An icon refers to its object based on characteristics it has in common
with the object. It should be noted that 9 is used differently across cultures. The
pictured gesture means >please«< or >thank youcin Japanese contexts. In addition,
the gesture is used in Thailand as a traditional greeting — also called >wai<. The
same sign, however, is also commonly used for praying hands or for a >high-five«.
As used T9 indeed as a >high-five< here, as is clear from UT9. A high five primarily
signals a success. If the sign is interpreted accordingly, it refers to its object >suc-
cess< merely symbolically because >success< shares no features with folded hands.
The sign must instead be learned to understand it accordingly. In the case of N5,
it represents the successful scheduling of the joint appointment.

Peirce distinguishes between rhema, dicent, and argument in interpretant ref-
erence. While a rhema is used for an isolated term like >Folded Hands<, a dicent is
used for a propositional statement. Interpreted as something positive in the con-
text of the message above (in the sense that the meeting on Thursday is success-
fully scheduled), it conveys a piece of information and provides a kind of judg-
ment. Thus, T9 can be analyzed as a Dicent Symbolic Legisigns (1.3/2.3/3.2). This
class of sign could accordingly be represented with the cube model as follows:

Figure 12: Dicent Symbolic Legisign (1.3/2.3/3.2) (cf. Enzmann 2023: 139)
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The context to the dialogue of the following message (N2, fig. 13/14) is: The
sender and the recipient had agreed to meet each other soon. The recipient now
cannot attend the planned meeting and suggests to the sender an alternative
date in the subsequent week. The sender (a2) then writes the following reply to
the receiver:

also:( dann bis nachste so:( see you next

woche @

week @

A2
W29J. W29 J.

Figure 13: Message N2 from >Textmoji< Figure 14: English translation of N2!®
(cf. Enzmann 2023:148)

The message contains an Ascil- (T3) and a graphic emoticon (T4). »So« with the
Asci-emoticon (T3) refers to the meeting that did not happen and the graphic
emoticon (T4) refers to the upcoming meeting. Both emoticons represent a facial
expression, which both act as akind of personal comment on the preceding state-
ment. The sender (a2) explained to me (in additionally provided information) the
reason for using the almost obsolete Asci1-emoticon: its shape makes it seem less
negative to A2 than its graphic counterpart, especially when combined with the
graphic emoji (T4), which Az uses as reinforcement. According to Az, it expresses
>joy/excitement about the upcoming meetingx.

The functions of the two emoticons are in some respects the same. Both signs
express the emotion of the sender to a given situation. What would that look
like in Peirce’s sense? The reference to an object is made iconically in T3 and T4
by recognizing a negative and a positive facial expression. T3 and T4 resemble
their objects (facial expressions) in some ways. Once the facial expression is
recognized, it is in turn associated with a2’s emotional state intended to be con-
veyed. In the case of T3, this is the >disappointment« (about the meeting that did

8 Unfortunately, some linguistic expressions are lost in the translation process. The receiver used »freu freux,
which is here translated as »yeeeey«. The translation is not entirely satisfactory, however, because »freu« is
the inflective of the noun >Freudes, which stands for a positive emotion and can be translated as >Joy<, but
>Joy« is not used in a similar way as a verb as >Freude« is. The user wanted to use the graphic emoticon to
express his happiness about the upcoming meeting, so he translated the emoji as »freu freu«. »yeeeey« can
thus only approximate this, with the difference that the word is not a designation of an emotion.
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not take place). Facial expressions are thus in some way related to the assumed
mental life of the sender, namely emotions or states of mind. A feeling can, after
all, be seen as the cause of a corresponding facial expression in a face-to-face (FTF)
situation. In such a case, a facial expression can thus arise through causality and
is, therefore, to be read as a kind of symptom: The medium (facial expression) is
thereby connected to its object (emotion). It is influenced by it in the sense that
facial expressions are expressions of emotions; a facial expression in an FTF situ-
ation can function for an interpreter as a cue or trace of some assumed emotion.
An emoticon, however, is always deliberately chosen and used. When an emoji
is employed to convey a certain emotional state, the sign acts as a deliberate cue
to the sender’s intended emotional state to be conveyed. While the facial expres-
sion might represent the true, original, or genuine index, the emoji would be a
degenerate index of an emotional state with an included icon. It does not matter
whether a2 really feels that state, because an emoticon cannot be causal. Emoti-
cons are always used consciously.

It could be objected that the use of facial expressions and gestures is also cul-
turally rooted and accordingly subject to certain conventions. Ludwig Nagl, for
instance, stated that the symbolic aspect of such signs is philosophically inter-
esting even when we do not have a convention >constructed« in the same way as
in a verbal language (cf. NAGL 1992: 49f.). Whether emotions precede culture or
are its product is of course a long, controversial discourse in emotion research
(cf. PLAMPER 2012: 116-128). From a semiotic perspective, we could settle for the
following: In order to know that a smile is linked to an emotion and is according-
ly related to, for example, satisfaction or joy (something satisfying or something
joyful), we have learned with the help of a fully developed, thoroughly struc-
tured symbolic language and through social interactions what a smile can do or
mean (cf. NAGL 1992: 45). Peirce describes this through the distinction between a
genuine and a degenerate index. Thus, degenerate indices refer to their objects
indirectly via the detour of symbolic signs (cf. NOTH 2000: 187). Genuine indices,
on the other hand, refer directly to their object and, according to Peirce, stand in
an existential relation with their object (cf. NOTH 2000: 186). According to Nagl,
indices and icons can accordingly only be thought of as embedded in the symbol-
ic structure of language (cf. NAGL 1992: 45). It must be noted that Peirce describes
interpretation from the point of view of the interpreter. It is not necessary that a
smile must be linked to any positive emotion. When an emoji is used to convey a
particular emotional state, the sign acts as a cue to the intended emotional state
of the user to be conveyed. While the facial expression might constitute a true,
original, or genuine index, the emoticon is merely a degenerate index of a feel-
ing — with an included icon.

In summary, all of this means that an emoticon is in fact an index because
it stands for an actual event in the mind of an interpreter, in this case for the
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emotional state of the sender that is allegedly intended to be conveyed. Since
emoticons are always used consciously, however, and are not causally related to
their objects, T3 and T4 can be classified as sub-indices/hyposemes (which would
also include a finger pointing towards an object, or a signpost).

Regarding interpretant reference: while both signs (T3 & T4) are rhemas (3.1) in
themselves (considered without the context of the message), in that T3 can convey
something negative (disappointment or sadness) and T4 can convey something
positive (joy or satisfaction), the actual meaning of the signs is revealed only
through their use in context. T3, as mentioned above, is then interpreted as >dis-
appointment that the meeting did not take place<. Thus, it conveys information
and makes a judgment indicating that >az is disappointed; not having the meet-
ing is negative for A2<. A similar situation applies to T4. The sign is interpreted as
follows: >Az is looking forward to the upcoming meeting; the fact that a meeting
is taking place is positive<«. Both emoticons thus convey information about A2’s
state of mind related to the meeting.

While the interpretant reference of T3 and 14 is a rheme when considered with-
out context, it actually becomes a dicent through that context. Accordingly, the
two emoticons can be called Dicent Indexical Sinsigns (1.2/2.2/3.2). This class of
sign could be represented with the cube model as follows:

0?.3?

Figure 15: Dicent Indexical Sinsign (1.2/2.2/3.2) (cf. Enzmann 2023: 139)

The case study — in combination with the semiotic cube model — allows us
to crystallize the alleged intentions of emoji users and to consider the commu-
nication process that occurs surrounding any given emoji. The analysis extends
Peirce’s formal and abstract theoretical construct toward applied sign use.”! But
the influence of different qualitative characteristics on the interpretation of the
signs, such as the use of an Ascir-emoticon in contrast to a graphic emoticon in a

9 Inmy book, I consider applying further subdivisions (cf. ENZMANN 2023: 131-139, 166-171). The consideration
of the subclasses makes it possible to examine aspects of the sign process that represent important factors for
communication and interpersonal relationships. Subclasses illustrate the multi-layered nature and complex-
ity of any sign process and provide additional differentiation through the classification of signs into more
complex sign classes.
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message, remains still somewhat unclear. To analyze this, further research from
cognitive semiotics and comic book theory will be consulted.

The recognition of a cognitive type

To investigate the formal aspects of emojis, the analysis of N2 is suitable, because
the message contains a graphic and an asci1 emoticon. According to the sender
(a2), formal properties of the emoticons regulate the intensity of the respec-
tive sign. First of all, the emerging process is reflected when a2 selects T3: At
the beginning, there is the dynamic object — the sender’s emotion intended to
be conveyed; in the case of T3, A2’s disappointment. Based on this, A2 selects
an emoticon (13) that is capable of referring to the dynamic object through its
immediate object. Consequently, in the case of emoji, the medium represents
an object through its appearance, the immediate object, which refers to the
real — dynamic — object: it appears to be capable (for the sender A2) to refer to the
emotion intended to be conveyed through formal properties of the medium. a2
interpreted the formal aspects of T3 and T4 as regulators to intensify and weaken
the respective statements, respectively. According, to Az, the shape of the ascit
emoticon (T3) attenuates the intensity of the sign, while the graphic emoticon (T4)
has a more intense effect. Accordingly, once again, the formal-aesthetic attrib-
utes of emoticons are crucial criteria of selection for A2. But what is the basis for
such a selection? How is it possible that the formal properties of emojis (the medi-
um) can have an impact on the intensity of the meaning of the signs? How are we
able to recognize a face in the most rudimentary forms — a bracket and a simple
colon? Borrowing from cognitive semiotics, perception is defined as follows
according to Lukas R.A. Wilde: A sensory stimulus is related to a repertoire of
known types and categorized as one of its elements (cf. WILDE 2018: 95f.). In this
context more specifically, sensory or perceptual types, which include visual ones,
are matched with a >cognitive type<. This enables the production of an >image
object< in the mind that confirms to the type according to certain criteria of per-
ceptual relevance. According to Bérries Blanke (2003: 47-70) and Wilde, recog-
nizing relevant cognitive types takes place even before additional cultural encod-
ings or connotations come into play (cf. WILDE 2020: 17/186f.). Subsequently, in
order to be able to interpret something pictorially, it must first be recognized or
perceived (categorized) within a medium.

To recognize a facial expression, for example, we make use of these cognitive
types just as well. These are not directly linked to the meaning of the signs but
are inherent in the form of the sign. According to Wilde, once a face is recog-
nized, a relevant cognitive type must be available that enables us to decode all
signs confirming to the same type to a certain degree (cf. WILDE 2020: 182). If an
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interpreter is aware that an Ascir combination can represent a laughing facial
expression rotated by 90°, the interpreter is able to recognize other facial expres-
sions conceived in the same way. According to Wilde, the difference in looking
at a word and a pictorial sign is then mainly that, in the latter, we cannot help
but recognize a represented object (cf. WILDE 2019). Although what is recognized
in the picture may not be the meaning or content of the sign, recognizing the
cognitive type enables us to further guess such communicative meanings of the
picture sign. In the case of an unknown word, it is difficult or outright impos-
sible to guess such meanings. Consequently, according to Wilde, >pre-attentive
intelligibility« is often present in image recognition (cf. WILDE 2018: 94). A large
part of the recognition takes place without conscious attention.

The process of image recognition is further explained by Blanke and Wilde
through the term >categorization threshold« (cf. BLANKE 2003: 91-106; WILDE
2018: 94-112). In order to recognize an image, the medium must be above the
>iconic categorization threshold<of a type. Crucial in the categorization (crossing
the iconic threshold) is thus the recognition of relevant cognitive types on which
we rely when we recognize real-world objects just as images. Given an image, at
least one salient feature must be recognized that corresponds to a salient feature
of the type. The iconic categorization threshold can thus be crossed to varying
degrees, as we see from the difference between a photo of a face and an emoji:
both cross the iconic categorization threshold for the type >face< — but to differ-
ent extents. This can be illustrated with emojis using Scott McCloud’s model for
abstractions in comic books (cf. MccLOUD 2001: 57; figure 15).

Q @ &) AN ) e

Iconic Categorization Threshold

Figure 16: Gradual abstractions from photographs (cf. Enzmann 2023: 184; see also
McCloud 2001: 57)

The photo on the left of figure 16 exceeds the iconic categorization threshold
by a very wide margin, while the Ascir emoticons only just exceed the thresh-
old. The word >face« is certainly below the iconic categorization threshold. Even
further below the categorization threshold, according to McCloud (2001: 57),
would be the description of a face, such as >two eyes, a nose, and a mouth«. Thus,
a so-called >degree of iconicity< can be determined. It depends on three differ-
ent criteria according to Blanke (2003: 96) and Wilde (2018: 101). The first is the
quantity of iconic aspects. For example, the photo contains a lot of iconic aspects.
The more detail a representation contains, the more likely it is that the iconic

IMAGE | 38(2), 2023 192



Deborah Enzmann: Analyzing Emojis Semiotically: Towards a Multi-Dimensional, Theoretical Model Inspired by Charles S. Peirce

categorization threshold will be exceeded. The second criterion is the relevance
of these iconic characteristics. What is typical for a type, however, can vary cul-
turally. For example, in Japanese culture, it is common for interlocutors to focus
more on the other person’s eyes to infer their feelings, as facial expressions are
traditionally used with restraint in Japan (cf. YUKI et al. 2007: 303-310). Because
of this, a wide variety of horizontal ascit emoticons for the eyes emerged. This
shows that eyes are relevant for representing emotions in Japan, while in other
countries, the mouth is more relevant for representing emotions. The third
criterion is the cognitive accessibility of the iconic type (cf. BLANKE 2003: 95). It
requires experience or prior knowledge. By knowing the rule that punctuation
marks can represent facial expressions rotated ninety degrees in vertical ascir
emoticons, it is possible to also decrypt previously illegible signs.

In consideration of the cube model, it is not quite clear which relevance criteria
belong to the medium and which to the object reference — and which role the
interpreter plays. On the one hand, this may be due to the different use of the
semiotic terms. On the other hand, it may be because of differences in the under-
lying semiotic theories. However, a careful differentiation is necessary in order
to find out which criteria are related to which relations in which way. This will
be considered in the following on the basis of the proposed semiotic model. In
order to >locate< the cognitive type in the cube model, it is helpful to add the term
of the repertoire, since — according to Blanke (2003: 95) — the accessibility of the
cognitive type is relative to the structure of the repertoire. The Stuttgart School
uses the term >repertoire« to designate the medium’s reference (cf. WALTHER 1974:
5of.). Repertoires can address different sensory perceptions, as language, for
instance, can be perceived acoustically and visually (cf. WALTHER 1974: 51). In its
firstness, the medium reference consists of possibilities (qualisigns) that are real-
ized as sinsigns on the level of secondness and can belong to a law or a rule on the
level of thirdness. >Repertoire< consequently addresses the fact that qualisigns
are realized as sinsigns, such as tones, colors, or forms, which correspond to the
types of a certain sign repertoire as legisigns. According to Gerhard Schonrich,
legisigns describe culturally established routines that control cognition already
in the medium reference (cf. SCHONRICH 1990: 345). A legisign is comparable to a
rule or alaw and is consequently equivalent to a cognitive type.

In the constitution of cognitive types, a distinction can be made between
different sensory types, such as visual or auditory (cf. BLANKE 2003: 36). The cog-
nitive type, however, comprises all sensory knowledge associated with a certain
class of phenomena (cf. BLANKE 2003: 36). It is not in itself bound to any particu-
lar realization or appearance. It is an idea (thirdness), such as that of vanilla, the
realization of which (secondness) may be a scent or a pictorial representation of
vanilla. Thereby, all realizations correspond to the same cognitive type vanilla
and while the word >vanilla< may be far removed from any immediate sensory
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experience, it is still a cultural >shorthand« to everything that experience might
entail.

Thus, it can be assumed that due to the existence of sign repertoires — which
in the case of emojis are constituted by visual types — relative cognitive types
can be determined. Based on these types, the medium is associated with reality,
with an object that exists in reality or in the imagination, and is interpreted as
an image or a sign of it. Consequently, a medium (qualisigns realized in a sin-
sign) contains a relevant cognitive type (legisign), which in turn refers iconically,
indexically, or symbolically to an object in a sign process by the interpretant.
The degree of iconicity can be determined when a sign is interpreted iconically
in relation to an object. Thus, the relevance criteria in recognizing iconic types
are not to be located in the medium itself, but in the relation of the latter to its
object. The degree of iconic relevance is to be located in the object relation and
the meaning of the sign in the object and interpretant relation. Consequently,
it is absurd to disregard the object and interpretant reference in a formal con-
sideration of a sign, because the representations depend on what and how they
represent and what effect they thereby evoke. Colors, shapes, and details can be
used as reinforcements and influence the interpretation of the signs. Thus, the
formal-aesthetic properties of an emoji can influence the effect of the characters,
for example, by regulating intensity. This is why it is so important to study emo-
jis from a formal and aesthetic perspective in the future.
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Abstract

The integration of digital messaging applications into the most diverse prac-
tices of everyday life drives a rethinking of the relationship between bodies,
orality, and writing within human communication. Communicative cues
such as tone of voice, gestures, facial expressions, etc. find in emojis a way of
translating themselves through a new kind of informal writing. Under this
lens, some significant aspects of the merging of emojis and alphabetic writing
can be investigated. This article reflects on the semiotic features of this trans-
lation and on the encyclopedic skills that the use and comprehension of emo-
jis require. Special emphasis is placed on the linguistically mediated nature
of emojis meaning. Despite their apparent grounding and iconicity, they can
only be explained through the filter of linguistic, cultural, and socio-pragma-
tic coordinates. In short, the paper provides an understanding of emojis as a
semiotic code, which contributes to characterizing digital communication.
The semiotic code of emojis creates a space for collective reflection and creati-
vity surrounding the expression of emotions, mutual social evaluation, social
relationships, etc. Despite the fragmentation and the exploitative dynamics
typical of digital environments, the use of this semiotic code will be depicted
as an ongoing collective game, concerned with the replacement of individual
bodies, even in the most mundane and informal communicative exchanges.
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0. Alinguistic-semiotic framework for the analysis of
communication practices: between praxis and codes

In this paper, emojis semantics is analyzed in the context of a broader conception
of human communication, linked to the tradition of European post-saussurean
structuralism. The aim of this contribution is to illustrate the role of emojis in
everyday communication, addressing their leading function in the transition
from orality to writing in everyday communication made possible by new digital
media technologies. However, before addressing these issues, it is necessary to
clarify some theoretical notions and the relationships between a specific code
such as emojis on the one hand and the linguistic-cultural context in which
they are embedded on the other. The core of the explanation to the problem of
the meaning of emojis lies in the integrated understanding of this code with
the other cultural codes (especially the linguistic one) that are simultaneously at
work in social communication.

The term >code« is used as a semiotic extension of the way Saussure used
the term langue, as a system of signs, about language. First of all, for Saussure
(cf.2011), the langue is not a nomenclature, i.e. it is not the rigid pairing of two
already given entities through which one expresses the other. Langue’s units are
not simply material signals and psychic or material objects univocally connected
to them. On the contrary, the possibility of stipulating explicit nomenclatures
lies in the existence of a much more complex and articulate code such as the
langue. The langue is a dual system of relations, within which both the values of
signifying and signified units emerge by difference. Signifiers and meanings, as
semiotically determined and intersubjectively comprehensible, do not pre-exist
the relationships within the system but are derived from it. For this reason, it can
be said with Hjelmslev (1953) that language >carves out« i.e. makes relevant and
articulates not only the phonic substance of expression but also the experiential
substance of content.

This interplay of relationships between entities, both on the vertical (signifier/
signified) and horizontal (signified/signified; signifier/signified) planes, is said
to be >radically arbitrary< in that it derives neither from the logical structure
of reality nor from the immediate relationship between the human perceptual
apparatus and things. On the contrary, within the bio-physiological constraints
of the human species, signifiers and signifies are mutually determined and lim-
ited in each other according to a process of sedimentation that coincides with
the history of various human cultures and vary across different languages. The
synchronic sign >values«< at this level do not emerge through an explicit act of
individual will, but are the result of a gradual, collective, i.e., diachronic, pro-
cess. All the various mechanisms of >bio-cognitive motivation« (image-schemata,
basic metaphors, embodiment, etc.) in the formation of meanings or of >iconicity«
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in the relations between signifiers and signifies must be understood within this
broader arbitrary cultural-historical process.

The intersubjective validity of signs, i.e., the value of signifies and signifiers,
relies on presenting itself to users as a set of >norms«< that successfully direct
communicative practices and the attainment of practical ends. Languages are
born with social organization for social organization’s purpose (cf. voLosINOV
1973:12). As explained by Saussure (2011: 78), the foundation of the arbitrary
system of language is found in »time« (i.e., traditional-institutional continuity)
and the »speaking mass« (i.e., the implicit consensus of the speakers). Language
is what constitutes and permeates the entire social organization: from this, it
originates and in this, it derives its validity. The langue studied by Saussure then
is the set of principles of order that govern the relations between its signs in their
different contexts of use and for different practical purposes. Just as there is no
single purpose for the use of linguistic signs, no single communicative practice,
no single social stand, and no single way of evaluating them in communicative
exchange (speaking a language is not just describing its units in the activity of
writing a vocabulary or a grammatic handbook), so a code is not a single system
of relations, whereby the same signs and their components enter into different
relations according to different contexts of use and are always available to enter
into new ones. Different practical orientations generate different principles of
order according to which signs arrange each other.

This Saussurian approach to the problem of the semiotic code or system over-
comes the old distinction between >semantics< and >pragmaticss, as well as that
between >linguistic< and >culturals, between >sign<and >praxis<. This overcoming
is well exemplified by the concept of »encyclopedia« developed by Umberto Eco
(1975: 99-100). There is no code as a simple system of univocal correspondences
that is later integrated into individual communicative contexts by the inferen-
tial decisions of individual speakers. On the contrary, different communicative
practices, as linguistically constituted, orient from within the different planes
of the language system and determine different relational configurations from
which speakers derive the appropriate norms of different forms of communi-
cation. The language system, Saussure’s langue, is the most complex semiotic
system because verbal languages shape and structure the entire socio-cultural
world: there is no social practice or relationship that is not constituted without
the mediation of language (cf. voLOSINOV 1973: 14). This is why language has the
property of »omniformativity« (DE MAURO 1982: 134): its pervasiveness in the
organization of the human world, combined with its capacity to have itself as
content, does not allow us to indicate with certainty what language cannot strive
to say. Like any other social practice, the use of other semiotic codes is also organ-
ized and interpreted through the mediation of language.
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This priority role of language in social life distinguishes it from the rest of the
codes, leading Roland Barthes (1968: 11) to declare semiotics itself an internal
part of linguistics. This position is the starting point of the paper: emojis, con-
sidered as a code (a pragmatically oriented and multidimensional sign system)
do not have language as their content, but are a content of language, i.e., they are
explained and interpreted through the more general linguistic-cultural compe-
tence of speakers. To use and understand emojis, we employ the whole of our lin-
guistic knowledge; to study them, we establish in the language a meta-level that
has emojis as its object, whereas the opposite is unthinkable.

In written digital communication, while the alphabetic code is an expression
of the linguistic code, the emoji code is a pictographic expression of some facial
emotions, some bodily gestures, and objects, but it is so only through the medi-
ation of language and its encyclopedic semantics. The mediation of language
in the use and understanding of emojis is not a subjective issue, relating to the
time the individual writer spends in their use in single communicative instances,
but an objective feature of the relationship between semiotic codes and between
them and our general social experience. As it imposes itself in the common
pre-understanding of experience, so does the language impose itself in the inter-
pretation of emojis. The emoji code receives from language its plasticity and its
characteristic as a sign code crossed by different possibilities of use.

If emojis can function as an additional writing system, complementary to
the alphabetic one, and allow further levels of meaning, this is not due to their
iconic relationship to perception, but, on the contrary, to their being tools for
elaborating already linguistically oriented reflections on the role of the body in
communicative interaction. First of all, it is necessary to understand their gener-
al function in communicative practices: from this, it will be possible to describe
their semantic possibilities.

1. Writing our bodies on the screen: Functional identity
between emojis and paralinguistic clues

If we think about chatting, using apps like WhatsApp, Telegram, or Messenger,
emojis are used mainly to represent in writing the paralinguistic clues that are
so characteristic of spoken face-to-face communication. By the term >paralin-
guistic clues<, I mean everything from prosody to gestures, interpersonal space
management, and facial expressions.[" All these elements have an important

1 In the present paper, the use of the term >paralinguistic clues< will be extended to the group of signs, char-
acterized by various levels of cultural conventionality, that semiotics has grouped into the following three
sub-sets: a)>paralanguage in the narrow sense« (i.e. prosody, intonation, etc.), b) >kinesis« i.e. the set of bodily
dimensions, more or less intentional, of communication) and c) >proxemics« (i.e. the management of space
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function in shaping the content of messages, expressing the emotive tone of an
overall conversation, the evaluative intention about the subject of discourse, and
the meaning of the relationship between speakers. Often, it is precisely through
these paralinguistic clues that we give a hint of which »language game« (wITT-
GENSTEIN 1953: 5) we are playing.

The communicative functions that have relied on paralinguistic clues prior to
the advent of emojis are particularly evident in daily communications, related to
the needs, contingent tasks, and immediate necessities of daily life. Today, this
very kind of exchange is multiplied and displaced more and more in digital writ-
ing. For this functional analogy, chats tend to reproduce the typical structures
of speech, giving rise to a particular style of writing. This reproduction of orality
within practices of writing (a peculiar form of >secondary orality<?) is evident
not only in lexical and syntactic structures but also in the reproduction of what
we have called paralinguistic clues. Indeed, the use of emojis highlights the shift
from a culture in which the written word retained a connection with more pub-
lic and formal purposes (linked to large audiences of mixed receivers), to one in
which it spills over into the construction of the more private, affective, and mun-
dane sphere of small groups.

However, from a semiotic point of view, the paralinguistic clues typical of
face-to-face communication are difficult phenomena to categorize. As Umberto
Eco (1975: 19-21) explains, they are situated across the >lower semiotic thresh-
old« they can thus be either signifiers, interpretable and usable according to
cultural codes, or unintentional reactions to stimuli triggering bodily respons-
es, i.e. unreflective effects caused in the bodies and minds of communication
partners. These can be interpreted by receivers not as >signs<, but as >signalss,
standing with their meaning in a relationship similar to that with which smoke
stands with fire. Keeping this in mind, the problem I would like to discuss is the

between speakers and the extralinguistic context). For a detailed exposition of these categories, see POYA-
TOS 2002. In a more extended analytical study, each of these non-verbal dimensions of communication and
their reciprocal connections should be related to the use of emojis in a given culture. In this article, however,
these three subsystems of non-linguistic communication are considered collectively to discuss the theoret-
ical >nodes« relevant to a hypothetical empirical study. Furthermore, it is important to point out that these
non-linguistic and non-verbal semiotic domains are only investigated here insofar as they are structurally
connected and made functional to the communicative use of verbal language (this does not negate the fact
that considering their semiotic potential, the same relationships could be reversed, as it happens in the com-
municative practices of deaf communities).

2 Asageneral cultural feature and working hypothesis, I refer to the understanding of »secondary orality« by
Walter Ong in Orality and Literacy (2002: 132-134). To the forms of secondary orality generated by radio and
television, it is necessary to add the forms of written orality through the emergence of digital media. This
further changes the media logics and the cultural-linguistic relationships between speech and writing. In
Italy, the characteristics of this new »digitized Italian< or >graphic speech< have been the subject of interest
among linguists and sociolinguists. For a review, cf. Antonelli (2009) and Cerruti (2013). For a more general
overview of the problems posed to semiotics and communication theory by the relationship between writing
and orality, cf. Gensini (2002: 107-121).
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following: how do emojis, with their strange remediation of paralinguistic clues,
contribute to shaping how we write in our daily digital communications?

It is important to remember right at the outset that emojis are not something
completely new. Vyvyan Evans (2017) shows how emojis need to be interpreted as
a mere new step in a long history of punctuation marks.® This is a history that
follows the development of different technological media for written communi-
cation and the different uses of writing that these technologies made possible.
Indeed, even in the more formal uses afforded by printing, it was necessary to
introduce a system of signs to signify different types of pauses, prosodies, or to
mark the presence of the spoken word (direct speech), etc.:

Emoji is to textspeak what non-verbal cues are to spoken interaction. The primary func-

tion of Emoji is not to usurp language, but to provide the non-verbal cues essential to

effective communication that are otherwise missing from textspeak. Emoji [...] fulfills
exactly the same functions that non-verbal cues do in face-to-face linguistic interaction

(EvANS 2017: Calibre pos. 10.210).

Thus, Evans asserts a functional identity between emojis and paralinguistic
clues. Emojis, however, are a broader code than punctuation marks when they
generate paralinguistic clues; their success can be explained by the extension of
digital writing into areas of interpersonal communication practiced orally and/
or face-to-face before the advent of digital media. The closer writing approx-
imates the countless forms of informal everyday communication, the more it
needs complex semiotic codes to translate its paralinguistic clues. Following the
identification of functions asserted by Evans, my purpose in the following will
be to question how these functions are exercised by emojis, seen as a complex
and multifaceted semiotic code that refers only in a linguistically and culturally
mediated sense to the sphere of paralinguistic clues. This approach also allows us
to show how the emoji code produces a peculiar type of semiotic creativity. Final-
ly, it allows us to trace along which conceptual lines some important differences
between face-to-face and digitally chat-mediated communication emerge.

2. Emojis as a system of signs

As has often been noted in the available literature, emojis aren’t a plain, imme-
diate, or natural universal language. On the contrary, they are a system of sig-
nifiers that could have certain meanings/signifies only within communicative

3 »The function of punctuation in writing systems, including white spaces between words, is a reflex of some
of the functions of paralanguage. For instance, the colon and semi-colon indicate how units of text are relat-
ed semantically and can even change the meaning in the process. In this, they provide an analogous function
to prosodic features in speech such as decelerations of different types, and pauses of different lengths, show-
ing how units of speech are related« (EVANS 2017: Calibre pos. 11.16).
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practices of the different communities that use them. Reason for that can not
only be found in cultural differences through which emojis can be interpreted
in various ways but, much more foundational than that, within their semiotic
traits. It is clear that emojis are not simply iconic reproductions of the paralin-
guistic elements that accompany speech. If we just consider their visual, two-di-
mensional modality, the limitations of their iconicity become evident: an emoji
can’t mean anything just because they look like something else that has some
meaning in face-to-face communication. Emojis are thus not a nomenclature for
which each signifier corresponds to an unambiguous or self-evident meaning.
On the contrary, they are an arbitrary system of signs, open to the most diverse
possibilities of cultural uses, i.e., not bound to stimulus-response causal pat-
terns, but open to the interpretive dimension proper to semiotics. The static uni-
formity of the repertoire of emojis does not imply the uniqueness of their mean-
ings, but, on the contrary, causes them to vary across the linguistic and cultural
diversity of the communities (and micro-communities) that use them (up to and
including jargon conventions limited to a single chat group). Only when they are
considered in relation to one of the actual communities using them, identifiable
according to the most diverse linguistic, cultural, and social coordinates, can
emojis mean something to someone. The norms governing the use of emojis can
thus be imagined as several concentric circles centered around the individual.
From the broadest, most general, and indeterminate circle that simply includes
the users of a certain cultural area, to narrower ones concerning linguistic and/or
national communities, up to highly determined local conventions that may only
be valid within small circles of interest groups, friends, or relatives. In particular,
the innermost circles may be variously intertwined and overlapping, while being
motivated by the norms that are valid in the larger circles.

On the more general level of cultural competence, consider, for example, some
emojis that could seem easily understandable, like smiles and laughter: ©; ©;
&; &; @. The construction of a paradigm or »associative relation« (SAUSSURE
2011: 129) based on their degree of intensity would seem obvious, as would the
differential traits of their signifiers (based on the position of the mouth, eyes, the
presence/absence of tears, and the general spatial orientation) and thus their cor-
respondent »denotative« content (HJELMSLEV 1953: 114). This, however, does not
tell us anything about the possibilities of their usage and thus about their actual
signified in specific communication practices. In our linguistic and cultural

4 Following the teaching of Tullio De Mauro (1965; 1982), Saussurean >radical arbitrariness«< is considered here
an essential characteristic of any sign system. In this theoretical framework, the iconic elements that can
connect the signifier to certain physical-perceptual aspects of the signified are not considered to be charac-
teristics opposed to arbitrariness itself. On the contrary, iconicity is one of the resources that sign systems
can use to structure themselves according to culturally specific pathways and pre-themes. The opposite of
arbitrariness is not iconicity, but necessity, in the sense of a natural imposition, not resulting from a collective
or socio-historical process.
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competence, there are encodings of different types of smiles and laughter, and
they differ not only with regard to a greater or lesser intensity. Such complexi-
ties drive the determination of the semantic relationships within the emoji code
off — and thus also the meanings of individual emoji. For example, just think
about the cultural differences between >laughing with your interlocutor< and
>laughing at your interlocutor<. Yet, for both these types of laughter, relying only
on the iconic/formal characteristics of signifiers, one could use all these emojis
indifferently.

Furthermore, emojis, like every system of signs, are combinable with each
other, forming larger syntagms. These syntagms could be structured using
>grammatical rules<® that can only be chosen from the linguistic co-text and
socio-pragmatic context. For example, consider this syntagma: L . It would
seem to signify a >sneezes, supposing a nexus of spatial contiguity between the
two emojis. It could instead indicate >sniffing somethings, in a literal or meta-
phorical sense, if one assumed that the relationship between the two signs is a
causal one.

Before I deal with the heart of the topic, however, I would like to briefly sum-
marize my theoretical framework. As already mentioned, emojis are seen as a
pictographic and logographic writing system integrated in the broader context
of alphabetical writing. Their main purpose is to integrate alphabetic writing
with paralinguistic aspects typical of face-to-face communication. To under-
stand how emojis achieve this goal, we must consider that they do not signify
directly an iconic reproduction of facial expressions, gestures, body postures,
and so on. On the contrary, to understand how the same set of emojis is created,
interpreted, and used, we need to look at the many ways in which we can talk and
interpret paralinguistic clues through different verbal languages and cultures.
Just because the use of emojis is mediated by different languages and cultural
norms, we can also find so many inter- and intra-cultural differences in the
interpretation and use of emojis (cf. ABEL 2020; KARPINSKA et al. 2020). Now, we
need to consider why expressing our communicative attitudes with our body in
face-to-face communication is a very different practice than writing in the space
of digital interfaces: how does the >warmth« of the former translate into the asyn-
chronous >coldness«< of the latter> What change occurs from a semiotic point of
view? So, we need to consider the emoji code as:

« an arbitrary sub-system of digital writing; using some pictographic and

logographical strategies to create signifiers (cf. GENSINI 2002: 112; DANESI
2017: 7); designed to be used in an integrated way with alphabetic writing;

5 »Emoji grammar is not just a replica of linguistic grammar with visual symbols; it has its own syntactics,
or system for organizing the emoji to create coherent and meaningful sequences or combinations« (DANESI
2017: 78). For further examples of emojis’ grammatical rules (from calquing to rebus), see also Danesi (2017:
78-92).
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within a broader cultural environment in which writing is systematically
bound to linguistic units;

« of the paralinguistic aspects of face-to-face communication (expression of
emotions, body language, gestures, prosody, pointing, etc.);

» whose interpretation, both by the users and by those who study it, is
mediated

« through a practice of linguistic analysis and reflection.®

3. The use of emojis as a cultural-encyclopedic practice

In the next paragraphs, we will see how general semiotic features apply to the
emoji code and how they distinguish emojis from the paralinguistic bodily clues
that they try to translate into written communication. We will address the fol-
lowing points:

Emojis constitute a code whose uses are, first of all, like those of every other
sign optional. We choose to use them with considerations about which emoji
could work better in a given situation for a specific purpose and a given
addressee. On the contrary, some sort of paralinguistic clues are always
present: they are not only signs but also symptoms and spontaneous bodily
reactions.

The use of emojis is the result of an arbitrary discretization made on the con-
tinuum of paralinguistic phenomena. Paralinguistic reactions emitted by the
sender, as individual physical phenomena, are continuous. Furthermore, the
iconic motivation of their signifiers does not determine their meaning.

Unlike most paralinguistic clues (which are on a continuum scale of major or
minor intentionality), we always use emojis through a process of linguistic
mediation and, sometimes, with some strategic communicative purpose.
Emojis only simulate bodily spontaneity because they are written signs chosen
from a variety of expressive possibilities.

6 From this perspective, the study of a code such as emojis must follow the famous >reversal< of the relationship
between linguistics and semiotics proposed by Roland Barthes (1964: 11). According to Barthes, semiotics can
only be established as the study of systems of signs through the categories and the lens of the linguistic one.
Indeed, language alone can put every other sign system as its own content plane, constituting itself as its
metalanguage. Furthermore, in the specific case of emojis, this code is also used precisely to complete and
specify verbal communication (even when they are used without words, they are written to elicit a linguistic
interpretation of them).

IMAGE | 38(2), 2023 204



Andrea Ferretti: What do Emojis Stand for?

Firstly, it must be remembered how alphabetic writing, too, can give an emotion-
al or evaluative tone to its contents relying on its own resources, without appear-
ing artificial or unnatural. So, the use of emojis, which, as has been noted by
Danesi (2017: 96), connotes a positive and friendly attitude toward other commu-
nication partners regardless of specific choices, does not imply that their absence
automatically means coldness or interpersonal distance. Although today emojis
are widespread, they represent just one possibility to add an emotional tone and
attitude. Indeed, a friendly tone could emerge through strategies within the
alphabetic code and the different sociolinguistic varieties it can express. When
we choose to use emojis instead or in addition, we try to exploit the semantic
»connotations« (HJELMSLEV 1953: 114-125) that the use of emojis has assumed in
our culture and their well-known pragmatic implications (speed, informality,
graphic appeal, etc.). But the choices of using emojis are very different choices
from the management of the paralinguistic elements of face-to-face communica-
tion. These are present and impose themselves independently of any communica-
tive will; the speaker must know how to manage them. A voice indeed always has
a certain prosody, a face, a certain expression, and so on, while every chat mes-
sage can be written without emojis — and yet not lose communicative efficacy
necessarily. So, it is impossible to have face-to-face communication without para-
linguistic clues, while digital communication can well work without emojis. The
absence of emojis does not necessarily mean a formal or serious tone toward the
content and/or the receiver because alphabetic writing has its own tone resourc-
es. The use of emojis is never a necessity that just imposes itself (as our body does)
but remains always a semiotic choice. It is a choice that has its own semantic con-
notations as well as its own pragmatic aims and benefits.

In semiotic terms, this difference can be explained by referring to the dis-
tinction made by Hjelmslev (1953: 50-57) between form, substance, and purport.
What we generally call >paralinguistics-kinesics-proxemics« is the result of the
interaction of different semiotic systems, whose signifying substance consists of
several dimensions of the communicative partners’ bodies. For this reason, these
elements are always active at the same time in face-to-face communication. So,
paralinguistic semantics consists of a simultaneous, multimodal, and »global«
meaning (DE MAURO 1982: 33), in which the different modalities form a coherent
sign pattern. It is this pattern that can be integrated with the meaning of the
spoken word. However, the speaker’s body is only partially used as an intentional
sign by the speaker and interpreted as a sign by his partners. Most of the parts of
our body simply do not produce sign dynamics and remain semiotically unde-
fined and continuous. Some parts of the body simply produce stimulus-response
mechanisms, which can only later be interpreted by someone else as signals. So,
the body only partially gets access to the socio-cultural, shared, and interpre-
tative dimension of signs; in other respects, it is present only as a natural >facts,
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acting and reacting causally. Our body also continues to express the idiosyncratic
dimension of the speaker’s unique and individual characteristics, as well as the
universal dimension of the most natural emotional reactions.

Emojis, in contrast, are far removed from any embodied experience: they rep-
resent a sign system whose >substance of expression« is a digital graphic system
itself. It follows that each emoji is a discrete entity that can be combined linearly
with other emojis or with alphabetical signs, according to spatial and temporal
relations of the linear sequence. Instead of global, their meaning is the result
of signs »articulated or combinatory« (DE MAURO 1982: 39). The result of this
combination will refer to only a few paralinguistic aspects, chosen according to
criteria of semantic relevance and pragmatic economy. Moreover, emojis, unlike
the >facts< that constitute paralinguistic clues in verbal speech, have neither nat-
ural nor idiosyncratic features. Emojis lie entirely in the sphere of semiotics and
therefore in the cultural and communicative competence of the writers. So, emo-
jis are a sort of scommon or cultural body< whose semantic capacity is continually
enriched and modified through how they are used by the various communities.

It's hard to get any word in with this down (=&
It's hard to get any word in with this clown 5

It's hard to get any word in with this clown &'

It's hard to get any word in with this clown g
It's hard to get any word in with this clown -5,

It's hard ta get any word in with this cdown {2

7
z
2

Sh

AN

o

It's hard to get any word in with this down =5

Figure 1: Biden's sarcastic expression and some possible written stranslation< through
emojis by the author A.F.

To stress the cultural or »encyclopedic« (Eco 1975 99-100) competence
required for the use of emojis let us turn to consider a famous example like the
sarcastic line made by Biden during the first debate for the presidential election
in 2020: »it’s hard to get any word in with this clown«. If we wanted to translate
Biden’s paralinguistic attitude into a WhatsApp message using emojis, there
would be an undeterminable number of possibilities related to different logical
and cultural criteria. The first two >translations< I have proposed above (cf. fig. 1),
for example, try to represent the expressiveness or tone of the speaker. Likewise,
the third and fourth use a gesture instead of a facial expression. These are not
gestures that Biden made, but they are gestures that, reflecting linguistically,
could well portray the meaning of his global attitude. For example, the gesture
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of raising hands (°I give up<) combined with the clown emoji can be used to
express an attitude such as >you can’t argue with people like that, I give up/I
raise my hands<. What matters in the choice of emojis is not the likeness to Bid-
en’s face or movement, but the motivation with respect to the semantic content
of the speaker’s general attitude. In the third and fourth examples, moreover,
Biden’s expression is reinforced by its connection to a possible Trump connota-
tive description. Particularly, in the fourth example, this description is made
through a logographic strategy representing an Italian idiomatic expression:
>being mad as a horse«. The fifth message, in contrast, uses a semantically fuzzy
emoji, which could refer as much to his interlocutor (portrayed in a circus perfor-
mance) as to the overall tone of a communicative situation (in which words are
used to play as the juggler plays with his balls). In addition, the last two exam-
ples six and seven use the gesture of pointing in different senses; while in the
sixth the finger is pointed at who is being talked about, in the seventh the emoji
is used to reproduce a gesture easily understood by Italian speakers. Indeed,
pointing at one’s temple, accompanying the gesture with a puzzled expression,
means that someone is >out of his mind«. Of course, these proposed translations
make sense only because, in this context, >clownc« is broadly synonymous with
madman.

According to this example, to understand how emojis could be used, we must
relate them not only to objects or words but to the entire encyclopedic>frames<in
which they appear (cf. Eco 1979; FILLMORE 1982), i.e. the structured sets of pro-
totypical cultural knowledge. Emojis do not simply represent facial expressions
or things, but the cultural, encyclopedic pathways in which those facial expres-
sions, parts of the body, or things appear. They thus signify only in relation to
situations, social positions and roles, prejudices, widespread metaphors, idioms,
etc. Consequently, it makes no sense to ask for which specific expression or para-
linguistic attitudes this or that emoji stands for or what it replaces. Instead, it
makes sense to ask what aspects of a certain cultural-linguistic unit can be sym-
bolized, in some respects, through a particular emoji or through a combination
of two or more emojis. For example, the >sardonic laugh« is a complex cultural
unit, broadly related to the expression of sarcasm, derision, and mocking. All
these emojis (@; &; @) stand, to some extent, for the sardonic laugh’s bitter-
sweetness: only the specific communication practices and the aim of the specific
exchange can indicate which would work better in what instance. In determin-
ing their meaning, a key role derives from norms (shared even by small groups
of individuals), from the alphabetic part of the text in which they are embedded
and also from the overall tone of the conversation and the relation between the
partners. As we could explain with Eco and Fillmore, what motivates the con-
struction, interpretation, and finally the use of emojis is not the objects depicted,
but the whole cultural contents (text, pictures, practice, conceptual frames, or
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scenes, etc.) corresponding to those objects. The entire communication using
emojis can be seen as an open, endless game, in which writers collectively explore
the possibilities of making sense, in connection with alphabetic writing, encyclo-
pedia, and face-to-face practices, of this system of images.

4. Devices for lying: Against an apocalyptic theory of emojis

Unlike some aspects of expressions that are highly spontaneous, emojis consti-
tute an arbitrary network of signs without any inherent meaning. The signifiers
of emojis are of course motivated by cultural aspects of their possible content,
but this motivation in no way determines the actual use of emojis and their evo-
lutions: »emoji alone are unreadable« (FREEDMAN 2020: 45). As we have seen,
completely unexpected motivations can be continually found. The >motivated
signifiers< of emojis are thus also empty: their motivation doesn’t give us a >rule«
to follow, but just an indefinite array of signifying possibilities. Only to the
extent that they are used routinely, they can obtain a definite meaning that could
be more or less widely spread, more or less dependent on the alphabetic code,
more or less related to a specific jargon, or even understandable only within very
small groups. A specific use of a specific emoji could indeed make sense only in
a given case, even only within a single group chat: the very fragmentation of the
communicative spaces inherent to digital media drives toward a very wide range
of socio-semiotic variations in emojis’ uses.

If emojis can thus carry complex meanings, they can activate long and
nuanced pathways in the speakers’ encyclopedias. Unlike our empirical bodies,
however, emojis cannot express or reveal anything about the real, embodied
emotional mood of the speaker. Unsurprisingly, while we can use emojis to lie as
much as we want (according to Eco 1975: 6-7 they are an object of semiotic study
for this very reason), we can use our body only to lie up to a certain extent. Given
the presence of elements of spontaneity, unreflective reaction, and naturalness,
in face-to-face communication one must make an effort to lie, and the chances
of success are bound to the ability of the individual speaker to deceive, as well as
to the opposing skills of their interlocutor. Indeed, our bodies are only to some
extent a sign and not natural objects that, as such, can reveal something about
our mood simply by reacting to environmental stimuli. In contrast, with emojis,
we reflexively and linguistically work on a common, completely semiotic body.
The use of emojis gives us no clue about if someone is using this >digital body«
to lie or not. Who can tell the emotional status of the people behind this chat by
relying only on written clues?

It is important to highlight how this argument applies not just to emotional
or gesture emojis, but also to any emojis representing objects. These emojis could
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be used indeed to evoke entire cultural frames (cf. SIEVER 2020: 143) exactly like
smiley-emojis. For example, in the following message, »come on, let’s have a cof-
fee break @ ¥ & the cocktail and the beach umbrella emojis are used to indicate
the speaker’s >summer/beach holiday« attitude (as well as a poor will to work).
The >summer holiday< frame implies certain ways of presenting yourself, not
directly reducible to a certain set of physical traits, but linguistically definable
as being relaxed, slow, lazy, and so on. This use of object-related emojis confirms
how the encyclopedia and not the iconic relation to face-to-face expressions drive
the paralinguistic function of emojis.

We can thus say that emojis contribute to shaping a digital and strategic writ-
ten orality. From a semiotic-cultural point of view, this communicative practice
opens up sophisticated writing habits. Using emojis to signify our emotional
attitudes, we embrace a task that, in face-to-face communication, we perform
without reflexive efforts and with much more spontaneity. From another point
of view, however, the loss of the material and individual body as an expressive
resource makes communication much safer and more controllable by the writers.
In digital communication we do not have to deal with a body that can betray us,
producing communicative clues independent of our will and planning; we are
freed from the non-semiotic but idiosyncratic or universal components bound to
our material bodies. In the asynchronous times and the screen spaces of digital
communication — the spaces we share with our partners are generated by the
interfaces of the application employed — we are much freer to plan evaluative and
emotional aspects of meaning using the full range of emojis in combination with
written language strategies.

Starting from these considerations on the open-ended and indeterminate
character of the use of emojis as a semiotic body of digital communication, we
can reconsider the arguments put forward by Luke Stark and Kate Crawford,
from the point of view of the social sciences, in a 2015 paper. In their text, the
authors discuss the role of emojis in platform capitalism and its dynamics of
value extraction from the communicative activity of the users who inhabit them.
The discussion combines three main arguments:

1. emojis foster sociality on platforms, making an otherwise inhuman way of

communicating more acceptable;

2. emojis vehicle their own ideology, related to consumerism, individualism,

etc.;

3. emojis are another opportunity for the extraction and quantification of eco-

nomically valuable data.

This passage from the conclusion of the paper summarizes all the above
points:

Emoji, like that original smiley, are prophylactic — they help people in digital environ-

ments cope emotionally with the experience of building and maintaining social ties
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within hierarchical technological platforms and unjust economic systems that operate
far outside of their control. Yet the emancipatory potential of emoji is restricted by their
industrial and commercial limitations [...] Emoji offer us more than just a cute way of
humanizing the platforms we inhabit: they also remind us of how informational capital
continually seeks to instrumentalize, analyze, monetize, and standardize affect. Emojis
are an exuberant form of social expression but they are also just another means to lure
consumers to a platform, to extract data from them more efficiently, and to express a nor-
mative, consumerist, and predominantly cheery world-view. In this light, emoji should
be understood both as a rear-guard action to enable sociality in digital networks and also
the means to quantify, measure, signal, and control affective labor, and reinforce existing

regimes of inequality and exploitation (STARK/CRAWFORD 2015: 10).

It can thus be pointed out that communication is not simply an end in itself,
but is often motivated by the material needs and purposes of individuals as well
as the social formations they are a part of. Even simple gossip has its purpose in
the regulation of social relations. So, as long as the digital platforms that profit
from the most diverse communicative exchanges are integrated into how social
needs are satisfied, their success has little to do with the codes made available to
users. Emojis may be part of user-friendly interface design concerns, but while
they may promote the use of digital platforms, they are far from being a signifi-
cant cause of it. While, as argued above, using emojis to express a conversation’s
mood remains a choice, the chat itself and its channel very often are not.

To address Stark’s and Crawford’s second argument about the emojis’ >ideology«
or >world-views, it is helpful to recall the distinction provided by Eco between the
two main attitudes that divide the field of mass communication scholars between
»apocalyptic and integrated« (ECo 1994: 17-18). While the latter claims the total
neutrality of the medium with regard to the message, the media (here understood
in a broad sense, as the combination of channel, social practices, relations between
the users, and codes) »is its ideology« for the former (Eco 1986: Calibre pos. 16.4).
Semiotics can and must warn against these two positions. When Stark and Craw-
ford claim that emojis convey their ideology, as if they automatically connoted
the content of each message with their further autonomous meaning, they are not
carefully considering the role of emojis in the communicative process, which is the
exclusive one of code. Emojis, as a code, are thus »empty forms« (Eco 1986: Calibre
pos. 16.23) for both the source and recipient of each communicative instance: hav-
ing no natural or determined meaning prior to their actual uses, the processes by
which they signify are open to indefinite attempts of possible creativity, changes,
or subversions. Even if it were possible to show that the choice of the emojis made
available to users responds, in the articulations of their various subsets, to some
precise ideological aims of the platform owners, this would not alter the fact that
this is only one of the indefinite ways in which the more general cultural knowl-
edge allows them to be received, used, and interpreted.
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Stark and Crawford acknowledge indeterminacy™ and semantic openness as
distinctive features of the affective and emotional communicative practices in
which emojis appear. However, from a semiotic point of view, such indetermina-
cy is not in itself the proper or ideologically determined meaning of the paralin-
guistic affectivity expressed through emojis. On the contrary, it is the indefinite
possibility of many different determined uses of this picto-logographic writing
system. The indeterminacy lies at the level of the Saussurean langue, of the
abstract system at its highest level of generality, not at the level of the particular
uses or conventions, gradually narrower, of national linguistic communities,
of sociolinguistic groups identified according to the most varied coordinates
(demographic, professional, local, etc.) down to the individual micro-groups
of acquaintances sharing a specific background of knowledge. At this very last
level, some uses of emojis can take on a meaning highly determined but also
extremely unpredictable based on the superficial iconic characteristics of the
signifier.

Referring precisely to this possibility of fluctuation in the use of the emojis
between >plain basic< and >cryptic« (linked to the knowledge shared at the edge
between only two people), the authors acknowledge that the meaning associated
with emojis use »would be difficult for intelligence analysts or machine-learning
algorithms to parse« (STARK/CRAWFORD 2015: 6). After all, even the >plain basic«
meaning of a »transparent< emoji such as >@ M« could be both rendered as a lov-
ing tone as well as a sarcastic tone in different communicative interactions. It is
precisely this irreducible dependence on interpretative choices in the here-and-
now and/or within strongly local conventions that make it difficult to predict
uniform and predictable uses for advertising exploitation or user profiling (for
these purposes, simple alphabetical writing seems probably to be more effective,
although posing similar problems). Moreover, as we have seen, even considering
emojis in their association with the expression of paralinguistic cues, it is reduc-
tive to identify the emojis’ >substance content < with the expression of emotions.
On the contrary, what emojis refer to are the broader cultural contexts/frame-
works in which certain prototypical emotional aspects can be found. Concern-
ing the purposes of datafication, one must also always assume the rule that the
owner of the platform isn’t in control of how the sender uses emojis to encode its
message, nor of how the message is interpreted by the addressee (cf. Eco 1986:

7 »To a greater degree than the emoticon, the utility of an emoji lies in the indeterminacy of its pictographic
versus iconographiclegibility as a signifier of affect, emotion, or sociality. [...] Because the meaning of individ-
ual emoji is relatively plastic — after all, what intrinsic emotion does that flamenco dancer represent? — emo-
ji use is heavily structured by linguistic and social contexts, and by both cultural and personal conventions
[-..] The production of capitalist subjectivity through this affective indeterminacy is one of how capital seeks
to co-opt and exploit affective labor. Emoji are useful components for working socially across computational
media: they show the importance, and paradoxical invisibility, of affective and social ties across digital struc-
tures of work« (STARK/CRAWFORD 2015: 5-6).
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Calibre pos. 16.14). While the stimulus compels a certain response, the charac-
teristic of signs is precisely that of the dialogical and unpredictable openness of
the interpretative response or non-response (both at the moment of encoding
and decoding). What is reducible to data does not coincide with the meaning of a
message for the users. To conclude, one can comment on this last passage:

Emoji, too, seem trapped in this bind, a >normcore system of emotion«: the generic basic-

wear of digital communication, >a taxonomy of feeling in a grid menu of ideograms« [...].

Emoji can deaden as well as enliven. For all their creative potentials, emoji were intended

to normalize and then capitalize on the collective strength of affect in human social rela-

tions online (STARK/CRAWFORD 2015: 4).

A semiotic perspective suggests reconsidering the point at which the prob-
lem of exploitation and valorization of digital communicative flows should be
placed. As said before, communication is never an end in itself and therefore it is
not the sum of its codes and channels that are in themselves practices of exploita-
tion or alienation. On the contrary, it is the economic structure in which the
communicative flow is embedded and for which it is aimed that could determine
a further level of alienation and value extraction (in some cases hidden from the
very semiotic consciousness of those who communicate). In this sense, emojis can
at most be considered as one among many affordances to make the digital archi-
tecture in which communication is embedded more user-friendly (but this, too, is
an empirical question: there might be people for whom emojis and the skills nec-
essary for their use are more an obstacle than an encouragement). Regarding the
first sentence of the quote, however, it must be replied that it seems impossible
to reduce the communicative practices and paralinguistic contents that can be
expressed through emojis made available by a certain interface into a predeter-
mined enclosure.

Concludingly, we can return to the example from which we have started: the
meaning of . . It is a good example to illustrate one of the many possible ways
of semiotic creativity that emojis have enabled. To recover something from the
lost spontaneity of face-to-face communication, emojis could be used to repre-
sent how the body reacts beyond the screen, not how it would have reacted if it
had been face-to-face. For example, our syntagm could stand for what in inter-
net jargon is called »snoffing«.® This word means the reaction of amusement
expressed by un uncontrolled exhalation from the nose. This is an unusual
reaction in speech, but common when reading funny messages from the screen.
So, emoji creativity could be used not just to represent the lost closeness of face-
to-face communication and to replace the functions usually carried out by the

8 For a dictionary definition see https://www.urbandictionary.com/define.php?term=snoffed [accessed March
2,2023]].

IMAGE | 38(2), 2023 212


https://www.urbandictionary.com/define.php?term=snoffed

Andrea Ferretti: What do Emojis Stand for?

bodies. They can furthermore signify a new paralinguistics, native and specifical
of digital communication practices.
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Abstract

Emojis have become an indispensable part of digital communication. There
are undoubtedly cultural differences and individual preferences in their use,
but the utilization of emojis naturally also depends on the communication
situation and the topic. The present article is about emojis that are applied
in the context of digital mourning on Twitter for so-called >angel babies«
(German: »Sternenkinder«), i.e., children who die (shortly) before, during, or
after birth, and sometimes also later. The article analyzes the extent to which
emojis are used in mourning processes in addition to verbally expressed grief
for a deceased child and what function they have in this context. In particular,
it will be analyzed what multimodal communication with emojis looks like,
i.e., whether emojis are part of the message or rather have an illustrative char-
acter. In addition, the question is explored whether there are specific emojis
for digital mourning communication and to what extent symbols that can be
interpreted in religious terms can also be found (for example angels, praying
hands, or candles). The facial signs used will also be examined; for example,
the extent to which crying and sad emoticons are used to express grief and
empathy. Furthermore, it will be discussed whether the heart as a symbol of
love is also as present in grief communication on Twitter — as observed else-
where in digital communication. The data basis for the analysis is a corpus of
around 8,351 German-language tweets containing the sequence of characters
»sternenkind« (angel baby).
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1. Introduction

While emojis have found their way into various aspects of our lives and their
communicative functions have been relatively extensively studied already, their
role in the realm of mourning remains a captivating and underexplored sub-
ject. The focus of the present article is the use of emojis in the context of digital
mourning for so-called »angel babies< (German: »Sternenkinder«) who die (short-
ly) before, during, or after birth. Specifically, it aims to investigate the usage of
emojis in the context of angel babies and the extent to which feelings of grief
are expressed through emojis. The following tweet brings us immediately to the
heart of the matter:

CN stillbirth

Urgent intervention at a nearby hospital.

Twins,1 1 ¥and1 #©

Itis not easy to find the right words for something like this.

#angelbaby!™

The content note at the beginning and the hashtag at the end help readers
grasp the theme of the tweet. What is interesting about the message is that the
central message, namely that one of the twins has died and one has survived, is
expressed through emojis. However, some prior understanding of the subject
matter is required for this. The tweet can only be comprehended if one knows
that children who die shortly before, during, or after birth are called »Stern-
enkinder« (angel babies) or affectionately referred to as »Sternchen« (literally:
little stars) in German. Furthermore, one must know that a baby born after a
deceased child is called a »Regenbogenbaby« (rainbow baby). The two hearts can
be interpreted based on their color symbolism. Black is associated with death and
mourning in the German cultural sphere (and many other cultures), while green
is associated with life and hope. After the message is conveyed through emojis,
the user writes that it is not easy to find words for such things. Apparently, for
the author, it was easier in this case to convey the information through emo-
jis. So, he expresses grief about this incident with the @ emoji (Black Heart).®
Marcel Danesi (2019: 243) also states: »>Emoji allow users to add emotional tones,
from happiness and laughter to irony and critique, to written messages. In effect,
theyhave emotive force, in the sense that they allow users to convey state of mind
(opinion, judgment, attitude, outlook, sentiments, etc.)«.

1 »CN Totgeburt | Eiliger Einsatz im Krankenhaus bei mir in der Nihe. | Zwillinge, 1 & @ und 1 # @| Es ist
nicht leicht fiir so etwas die richtigen Worte zu finden. | #sternenkind«.

2 While reviewing academic literature on the topic under investigation, I encountered the problem that it
often remains unclear which specific emojis were referred to, either because they were not explicitly men-
tioned or because images of emojis could not be accurately recognized. For this reason, in this study, the
Unicode character of each emoji is cited together with its corresponding Unicode name in parentheses at its
first mention. This ensures that each emoji can be uniquely identified.
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The present article is concerned, among other things, with how mourning
for angel babies is expressed. This study was conducted as part of the research
project »Mourning Practices on the Internet«, which is part of the urpp Digital
Religion(s) at the University of Zurich.® Regarding the structure of the article,
the corpus is first introduced, which serves as the basis for the subsequent ana-
lyses. Then, the suitability of Twitter as a communication platform for mourning
in the context of angel babies is discussed. Subsequently, the German neologism
»Sternenkinder« is elucidated, which is central to the following study. Next,
the question of which emojis appear in the corpus and with what frequency is
examined, categorizing the emojis into different categories. These results are
then compared with the findings of other studies on emoji usage in general and,
specifically, in digital mourning communication. Finally, two analysis sections
follow, in which the functions of emojis that are typical for communication
about angel babies are examined. They also take a closer look at emojis featuring
death-symbolism and religious topics. The article then concludes with a summa-
ry and an outlook on future research.

2. The corpus used

The present corpus consists of tweets that contain the string »sternenkindx,
whereby the difference between upper and lower cases was not taken into
account. The data also includes tweets that contain the hashtag #sternenkind or
hyperlinks that contain the string »sternenkind«. All tweets that were marked
as German by Twitter were saved via the a1, regardless of whether they were
tweets or replies initially; retweets, on the other hand, were not crawled. The
corpus includes tweets from Twitter‘s launch as a public platform in 2006 up to
2021; the crawling period thus ranges from 22.03.2006 to 19.12.2021 (10:33 pm).
In this way, 32,741 tweets were collected. This corpus was cleaned by first search-
ing for (near-)duplicates by machine and then removing these duplicates after
selective checks. Tweets referencing Twitter users whose handles contained the
string »sternenkind« were also deleted. In the end, all of this work resulted in
a sub-corpus of 10,042 tweets that were then manually screened. All tweets that
had nothing to do with the topic of interest were then sorted out. The expression
»sternenkind« also exists, for example, in art, computer games, or music. The
cleaned sub-corpus, which is the data basis for this article, comprises a total of
8,351 tweets.

3 Cf. https://www.digitalreligions.uzh.ch/en/research/internaldynamics/p1_mourning_practices_on_the_
internet.html [accessed July 18, 2023].
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Figure 1: Tweets in the corpus grouped by year.

Twitter was founded in 2006 and the oldest tweet in the corpus dates from
2008. Figure 1 shows the years in which the tweets in the corpus were posted.
From 2008 to 2018, the number of tweets increases moderately, but from 2019
onwards there are even significantly more tweets. The absolute numbers in fig-
ure 1 must of course be considered against the background of general Twitter use
in the German-speaking world. However, if we look at the results of the ARD/zDF
online study®, we can see that the use of Twitter in Germany did not increase in
the years 2016 to 2021. Accordingly, it can be assumed that the use of the term
»Sternenkind« on Twitter has increased substantially in recent years.

3. Twitter as a communication platform for the mourning of
angel babies

In contrast to online memorial sites, which are specifically designed to commem-
orate the deceased, or forums where parents of star children can exchange expe-
riences, Twitter as a communication platform is open in its thematic diversity.
Nevertheless, grief over the deceased is also expressed in many social media com-
munities where »contact can be established with people in similar circumstanc-
es« (TIENKEN 2015: 132, translation c.m.s.5)). This happens in particular through

4 https://www.ard-zdf-onlinestudie.de/ [accessed July 18, 2023].
5 Original: »Kontakt zu Menschen in Ghnlichen Lebensumstinden hergestellt werden [kann]«.
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hashtags and so-called social tagging (cf. SIEVER 2015: 141-214). So, while some
people specifically search for these topics using hashtags, other users may want
to be alerted to potentially incriminating content because it could trigger them.
Therefore, trigger warnings are often given by marking the tweet with »CN« (for
»content note).

When people write about their angel babies on Twitter, the narratives are
often »small stories [...]: social media environments afford opportunities for
sharing life in miniaturized form at the same time as constraining the ability of
users to plunge into full autobiographical mode« (GEORGAKOPOULOU 2015: 266).
Until 2017, tweets were known to be limited to 140 characters; currently, the
limit is 280 characters. Some users deliberately want to be brief and, if necessary,
exchange information with other users via direct messages. Others use threads
for longer posts or the possibility to refer to other pages with more content via
links. Other social media platforms such as Facebook, Instagram, as well as blogs
and websites, are often linked.

How does digital mourning in social media communities differ from tradi-
tional mourning or even mourning in general on the internet? Korina Giaxoglou
(2021: 33) states in her book on social media mourning: »The language used in
digital mourning features digital writing features, such as emoji and hashtags,
and also draws on platform-specific vernaculars, for example images in pho-
to-sharing websites.« The focus of the present article revolves around the digital
writing feature of emojis. Communication takes place accordingly »with various
semiotic (multi-modal) resources« (GEORGAKOPOULOU 2015: 266), which is why
the multimodality of communication is also discussed in the present analysis.

4. The German-language neologism »Sternenkinder« for
deceased children

If a child dies shortly before, during, or after birth, people in the German-speak-
ing area have been talking about so-called »Sternenkinder« (literally: »star
children«) for about 30 years; the English equivalent is »angel« or »angel baby.
Whereas in the past the terms »miscarriage« or »stillbirth« were used to refer
to the incident as such, the term »sternenkind« is now increasingly intended to
highlight the deceased child as such. As per Julia Bécker’s (2022: 32) sociologi-
cal analysis, the metaphor inherent in the term »Sternenkinder« signifies the
belief that children who pass away at a young age are believed to ascend directly
to heaven or originate from there. Consequently, in the German language, the
terms »Himmelskinder« (literally: »heavenly children«) or »Engelskinder« (lit-
erally: »angel children«) are occasionally employed as well. Within the context
of this article, the designation »angel babies« is used correspondingly to denote
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individuals referred to as »Sternenkinder« in the German language. In German,
there is also the term »Schmetterlingskind« (»butterfly child«), often used for
very early miscarriages where no actual body is yet present, which semantically
also has a connection to heaven (cf. BOCKER 2022: 32). Within a thread found in
the analyzed corpus, it is elucidated that the term »Schmetterlingskind« is also
employed to refer to children diagnosed with epidermolysis bullosa, a genetic
skin disorder characterized by extremely fragile skin comparable to the delicate
nature of butterfly wings. Hence, the usage of this expression is deemed unfa-
vorable due to its inherent ambiguity.

Furthermore, a parallel evolution of novel linguistic expressions can be
observed in English as well: »Earth baby, Angel baby, and Angel’s mother slowly
emerge as such new linguistic categories« (RAFANELL/SAWICKA 2022: 82). The
expression »Earth baby« corresponds to the German term »Erdenkind«, which
appears in 6 tweets within the corpus. The term »earth baby/Erdenkind« refers
to living babies or children, in contrast to deceased children. »Angel’s mother«
corresponds to the German terms »Sternenmamac (found in 39 tweets) or »Stern-
enmutter/Sternenmiitter« (found in 8 tweets).

In relation to the frequency of usage observed for the aforementioned terms, it
can be posited that the term »Sternenkind« demonstrates a substantially greater
occurrence rate. It is important to note that, as mentioned above, the data was
collected based on the search term »sternenkinds, so it is not surprising that
the term appears in 6,697 tweets (the corpus analyzed consists of a total of 8,351
tweets, meaning that there are 1,654 tweets where the string »sternenkind« is
only present in the linked content). The term »Schmetterlingskind« appears in
16 tweets, »Engelskind« in 11 tweets, and »Himmelskind« in 6 tweets. All the
aforementioned expressions can be categorized as colloquial language. It is note-
worthy to mention that some affected individuals may reject these expressions as
they perceive them to be euphemistic, kitschy, or otherwise unsuitable (cf. BOCKER
2022: 32). In the aforementioned thread, an individual also expressed their initial
discomfort with the term »Sternenkind«; they further observed, however, that it
is generally well comprehended, predominantly accepted, and appreciated.

Next, we will provide a concise overview of the historical background sur-
rounding the emergence of the term »Sternenkinder«. Susanne Tienken (2015:
135) found an internet record of the expression on a memorial page on the inter-
net from 1991; in the German Reference Corpus, »Sternenkind« first appeared
in 2001. In 2008, a German-language Wikipedia article on the topic of »Stern-
enkind« was created.!® Although there were first occurrences of the word in the
last millennium, it took a while for the word to become better known. In the
2013 Rechtschreibduden (the best-known dictionary on the orthography of standard

6 https://de.wikipedia.org/w/index.php?title=Sternenkind&action=history&dir=prev [accessed July 18, 2023].
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German), the lemma »Sternenkind« was not yet listed; in the 2017 edition, one
finds an entry: »euphemistic for a child who died before or shortly after birth«
(DUDENREDAKTION 2017: n.pag., original emphasis, translation C.M.S.1").
According to Tienken (2016: 168), online forums have played a significant role in
establishing the term. Of course, it is mainly personally affected persons who
use such forums, but the term can since also be found more and more often in
newspaper articles. As discussed earlier, based on the Twitter corpus used here,
it can be observed that tweets contribute to the dissemination and awareness of
the term. Other social media platforms such as Instagram likely also add to the
increased familiarity of the expression.

Finally, let us consider the most frequent 20 hashtags found in the corpus as
they clearly reflect the subject matter at hand (the hashtag »sternenkind« was
excluded as it served as the search term for creating the corpus). The hashtags
mention the individuals involved, the event, associated evaluations and emo-
tions, as well as memorial occasions and locations (cf. figure 2).

& & d & & e

~ & o \‘O“

Figure 2: Top 20 hashtags in the corpus (translated into English)t®!

Seven hashtags refer to the individuals involved. The angel babies are also
referred to as »preemies« (premature babies), »children«, or »babies«. The par-
ents are referred to »as angels’ parents and orphaned parents«®; with 28 occur-
rences, the hashtag »sternenmama« made it into the top 20, while the hashtag

Original: »verhiillend fiir vor oder kurz nach der Geburt gestorbenes Kind«.

Original: »1. trauer, 2. fehlgeburt, 3. sterneneltern, 4. worldwidecandlelighting, 5. verwaisteeltern, 6. du-
fehlst, 7. tod, 8. frithchen, 9. kinderwunsch, 1o. stillegeburt, 11. liebe, 12. friedhof, 13. kinder, 14. sternen-
mama, 15. sternenkinderbleibenunvergessen, 16. schwangerschaft, 17. unvergessen, 18. eltern, 19. baby,
20. totgeburt«.

9 The verb »verwaisen« (to become an orphan) actually means »to lose one’s parents through death, but in
this context, the reference is reversed, meaning »parents who have lost their child through death«.

@ N
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»sternenpapa« appears only three times throughout the corpus. The two most
frequently mentioned emotions in the context of angel babies are grief/mourn-
ing and love. The hashtag »grief«/»>mourning« (in German, there is no distinc-
tion between both) ranks first, while the hashtag »love« can be found in the
11th position. In the context of family planning, more general hashtags such as
»wish to have children« and »pregnancy« are present, with the latter potentially
ending in death and the birth being referred to as a »miscarriage« or »stillbirth«
(in German, the terms »stille Geburt« and »Totgeburt« are used for »stillbirth«,
with »stille Geburt« carrying a significantly more positive connotation than
»Totgeburt«). Furthermore, several hashtags with evaluative positions can be
found. There are 26 instances of the hashtags »angel babies remain unforgot-
ten« and »unforgotten« each. It can also be noted that in the German-language
online mourning discourse, the hashtag »dufehlst« (»you are missing«) has
also become established. Therefore, not only are the deceased spoken about, but
they are also spoken to directly using the pronoun »du« (»you«). In addition to
the mentioned hashtags, the mourning discourse also includes additional ones
addressing the deceased directly, predominantly containing present tense verbs
such as »to be missing«, »to love«, and »to miss someone« (cf. BODENMANN et
al. 2023). Finally, within the top 20 hashtags in the corpus, there is one hashtag
for a memorial occasion and one for a memorial site. The initiative »Worldwide
Candle Lighting« has established the annual World Remembrance Day to com-
memorate all children who have passed away. It takes place on the second Sunday
of December, during which individuals place burning candles in their windows
at7 p.m. as a symbol of remembrance. In addition, there is the lesser-known »Tag
der Sternenkinder« (»Day of Angel Babies«), which goes back to the »Pregnancy
and Infant Loss Remembrance Day« originating in America and taking place on
15 October every year. The hashtag »cemetery« refers to a physical memorial site;
often newspaper articles report on cemeteries when new burial sites are opened
specifically for angel babies (which is then quoted on Twitter).

5. Frequency and type of emojis in the corpus

Emojis cannot be considered a typical feature in the corpus studied here; only
18% of all tweets contain emojis. Of the 1,538 tweets with emojis, 868 tweets con-
tain only one emoji, which corresponds to 56 % of the tweets with emojis. Also, 2
to 4 emojis per tweet still occur relatively frequently. More than 6 emojis, in con-
trast, can only be found extremely rarely (cf. figure 3).
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Figure 3: Number of emojis per tweet

Let us now take a closer look at the 20 most frequently used emojis in the cor-
pus. As shown in figure 4, there is again a long-tail distribution. At the outset,
it should be noted that the ranking of emojis on positions 12 and 13, as well as 14
and 15, are tied in terms of frequency of occurrence. This means that the posi-
tions can be interchangeable or that the emojis can be considered on the same
level. Furthermore, it should be noted that variant selectors (text style vs. emoji
style) were not taken into account in the ranking, meaning that variations of
emojis were grouped together.

The @ emoji (Red Heart)" emerges as the unequivocal frontrunner, exhib-
iting 584 instances and thereby establishing itself as the preeminent and most
prevalently employed emoji within the examined corpus. Apart from the red
heart, which takes first place, there are other heart emojis in the corpus. In
fourth place is the @ (Black Heart), which symbolizes grief and love at the same
time. Likewise, the @ (Broken Heart) symbolizes the simultaneous existence of
pain and love. Positions 12 and 16 are occupied by the ¥ (Green Heart) and the
¥ (Blue Heart) emojis, while the @ emoji (Smiling Face with Heart-Shaped
Eyes) occupies the 18th place. The 19th and 20th positions in the ranking are
comprised of the ¢" (Two Hearts) and ¥ (Sparkling Heart) emojis. It can thus be

10 Itcanbe seen that different forms of the red heart are used in the corpus. The records of the red heart include
both the Heavy Black Heart and Heart Suit emoji, both used with and without variant selector 16 (U+FEoF)
for the emoji style. In the corpus, the Heavy Black Heart with variation selector (U+2764U+FEoF) dominates
with 290 occurrences, followed by the same emoji without variation selector with 181 records. The Heart Suit
emoji (U+2665U) is found 63 times with a variation selector and 50 times without.
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summarised: Within the top 20 emojis, a total of 8 symbols are included that rep-
resent different forms of hearts, with two of these hearts symbolizing both love
and grief. In addition, one emoji is depicted as a facial emoji with heart-eyes.

Grief is expressed with the already mentioned ¥ in 4th position, the @ in gth
position, or the sad face emojis in 6th (@ Crying Face), 7th (& Loudly Crying
Face), 8th (& Pensive Face), and 17th (& Sad but Relieved Face) position.

700

PHNDLOQOVALVOIAVOO® D

Figure 4: The most frequent 20 emojis in the corpus

When comparing the symbols representing love and grief, including the @
and the ¥ in both categories, it is evident that the top 20 encompasses a total of
990 emojis symbolizing love, whereas 576 emojis symbolize grief. The symbol
for love thus clearly dominates on the visual level before the emotion of griefand
this is an interesting result because with regard to the hashtags, the situation is
reversed: the hashtag »#mourning« leads the top 2o with 183 occurrences, while
the hashtag »#love« in 11th place has only 29 occurrences.

As a result of the thematic orientation, emojis related to the topic of stars are
naturally frequently encountered. The .« emoji (Glowing Star) is in second place,
followed by the . emoji (White Medium Star)"" in third place. = (Sparkles)
follows in 11th place, - (Dizzy Symbol) in 13th place and finally & (Shooting
Star) in 14th place. According to this, a quarter of all emojis in the top 20 can be

11 This emoji has only been available since 2015, cf. https://emojipedia.org/star [accessed July 31, 2023]. Other
emojis have also been added to Unicode over the years, but as we know from figure 1, most of the tweets in the
corpus were written after 2016.
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classified as star symbols. In addition to the emojis mentioned so far, there are
only three more emojis in the top 20 that we will now take a closer look at. To
start with, we should mention the # (Rainbow) emoji, which is in 10th place. As
in English, a child born into a family that has previously lost one or more chil-
dren, for example through stillbirth, miscarriage, or even in infancy (or later),
is called a »Regenbogenbaby« in German (»rainbow baby).. The symbol of the
rainbow thus signifies the convergence of the sorrowful loss of a child (rain)
with the subsequent joyous birth event (sun) and symbolizes the bond with the
deceased sibling (cf. BOCKER 2022: 32). So, the rainbow symbol is also closely con-
nected to the topic of interest.

The .l (Candle) emoji, the Ju (Person with Folded Hands) emoji, and the &
(Baby Angel) emoji can be seen as religious or spiritual symbols. In terms of
popularity, the .. ranks fifth, behind the two different heart and two different
star emojis. The act of lighting a candle holds significance in various religious
beliefs. For instance, according to Carsten Stage and Tina Thode Hougaard
(2018: 51-52), the Catholic Church has a tradition of lighting candles to com-
memorate the deceased; they also state that the flame can symbolize the soul of
the deceased when lighting a candle in the context of death and remembrance.
Additionally, grave lights are commonly placed at gravesites as a way to remem-
ber the deceased. As mentioned earlier in the text, the global commemoration
day Worldwide Candle Lighting plays an important role in the remembrance of
angel babies. Therefore, it is not surprising that the .. emoji plays an eminent
role in the corpus. The . emoji represents a prime illustration of an emoji that
elicits diverse interpretations across different cultures. In Japanese contexts, this
emoji is employed to convey meanings such as »please«, »sorry«, or »thank you«.
In the German-speaking regions, in contrast, folded hands are also interpreted
as a gesture of humility, which conventionally can be associated with gratitude
(cf. BEISSWENGER/PAPPERT 2022: 109). Conversely, in other cultural contexts,
it is perceived as a representation of praying hands, while certain segments of
the us population interpret it as a gesture symbolizing a »high five« (cf. SIEVER
2020: 136). When considering the interpretation of the folded hands as a symbol
of prayer, the usage of the emoji can be attributed to the religious or spiritual
domain. The act of prayer is typically associated with the gesture of folding one’s
hands in front of the chest, and prayer itself represents a central religious prac-
tice in many faiths.

As mentioned earlier, the variant selectors that influence text style and emoji
style were not taken into account in the ranking. Emojis with different variants
in terms of skin tone or gender were not grouped together. If this were done,
there would be a total of 28 records of the & (Baby Angel) emoji, which corre-
sponds to position 19 in the ranking. The frequent occurrence of the & emoji is
not surprising considering that occasionally the term »Engelskind« is used in
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German. The notion that the deceased (>child in heaven<) could take on the form
of an angel, perhaps even that of a guardian angel, is also quite plausible. We
find tweets in which an angel baby is explicitly mentioned as »Sternenkind« but
is nevertheless referred to as an angel: »This can’t be true.. We will always have
the little angel in our hearts. #Angelbaby @ & E .. «."@ Furthermore, it is worth
noting that all four emojis used in this tweet belong to the top 21 most frequent-
ly used emojis in the corpus, and they serve as a representation of the theme of
»mourning for an angel baby.«

6. Emojis in the context of digital mourning

The use of emojis will now be compared to general emoji usage and emoji usage
in the context of digital mourning. In a large-scale project on WhatsApp commu-
nication in Switzerland, the @ emoji was also identified as the most frequently
used emoji (cf. DURSCHEID/SIEVER 2017: 276). In positions 2 to 10 within the top
10, face emojis are found, with no >frowneys« (any sort of sad faces) included.
Therefore, apart from the heart emoji, there is no overlap in usage. In a study
on German-language Instagram communication, only the & emoji and the @
emoji, which are also commonly used in the emojis under investigation, occupy
the first and second positions (cf. SIEVER/SIEVER 2020: 187). Let us finally exam-
ine a study on Twitter data. Mengi Li et al. (2019: 1753) analyzed emoji usage with
data from the year 2016, collecting a thematically neutral corpus. In their data,
the & (Face with Tears of Joy emoji) ranks first by a large margin, followed by the
@ emoji in second place, and the @ emoji in third place (cf. 11 et al. 2019: 1757).
Interestingly, in these data, we find the @ emoji ranking fifth, which corre-
sponds to the seventh position in our corpus. Additionally, we also observe other
sad faces such as the & or the & emoji, which are also present in our corpus.

This indicates that the € emoji is widely popular in communication, rank-
ing first or second in both the current study and the mentioned investigations.
However, in everyday communication on WhatsApp and Instagram, joyful
emotions dominate, while in mourning communication, sad faces are prevalent.
On Twitter, conversely, we also observe the presence of frowney face emojis. It
would be valuable to conduct further research in order to examine the potential
platform-specific disparities in the utilization patterns of frowney face emojis.
Besides the technical affordances offered by different platforms, it is particular-
ly likely that distinct communicative practices have emerged on various social
media platforms, which in turn have an influence on emoji usage. For instance,

12 Original: »Das kann nicht wahr sein.. Wir werden den kleinen Engel trotzdem immer im Herzen haben.
#Sternenkind @ < E . «.
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on Twitter, there are so-called >RIP stormss, a term coined by journalists to
describe the »phenomenon of mass mourning or widespread expressions of emo-
tional engagement«!"! (STEIN 2021: 65). This phenomenon has also been referred
to as collective fan mourning, as the death of prominent individuals is often
collectively mourned under the hashtag »#r1p« (cf. FRICK 2019: 179). While Kari-
na Frick (2019: 186) was unable to include emojis in her analysis due to technical
reasons, Giaxoglou (2020: 144) notes as a side remark in her work on the hashtag
#RIP: »it is worth noting that on Twitter, the expression R.L.P. is often accompa-
nied by the use of emoji, e.g. folded hands emoji, heart emoji or a combination
of these, where emoji further intensifies the specific affective undertone of the
message.« This frequently observed communicative practice of so-called >r1p
storms< on Twitter could therefore be a reason why there is a higher occurrence
of frowney emojis in Twitter communication compared to other forms of digital
communication.

The following discussion will focus on the emojis that are relevant in mourn-
ing communication. Xinyuan Xu et al. (2021: 262) conducted a study to identify
mourning communication on Twitter using machine learning techniques. They
concluded that emojis alone are insufficient for this task, and the most effective
strategy for identifying mourning tweets involves the combination of emojis and
words. For their analysis, they considered which emojis could be most represent-
ative in mourning contexts, categorizing them into two groups: 1. »Emotional
emojis that express grief and condolences, for instance, ¥, @, @, @, &, ®«and
2. »Death symbolic emojis, that may reflect the offline symbols of death and mourn-
ing, for instance: ¢, Jb, ©, 4, K« (xu et al. 2021: 257, original emphases). The
analyses revealed that the key emojis in the context of mourning were ¥, @, @,
A, &, and 9. This implies that only the /. emoji originates from the category
of death-symbolic emojis, while all the other emojis belong to the first category
of emotional emojis representing grief and condolences (cf. xU et al. 2021: 261).
In comparison to our data, we can observe that all the emojis mentioned in the
analysis also appear in our dataset, specifically ranking 6 to 9 and 15. Conversely,
in our corpus, we find the .l and the & emoji among the death-symbolic emojis,
which were deemed less relevant in Xu et al.’s analysis. However, as explained
earlier, this can be attributed to the specific theme of angel babies or the com-
memoration of angel babies.

Regarding Danish mourning communication on Facebook, Stage and Hou-
gaard (2018: 57) note that, while facial emojis play an increasingly important
role in expressing empathy and grief on social media, the € emoji was by far the
most frequently used. Unfortunately, the authors do not specify the respective
emojis but make a more general statement: »In addition to the heart, we observed

13 Original: »Phinomen der Massentrauer bzw. massenhaft bekundeter Betroffenheit«.
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different varieties of the crying or sad face, stars, angels, praying hands, and flowers«
(STAGE/ HOUGAARD 2018: 57). The appearance of star and angel symbols in con-
trast to the other mentioned online mourning communication can be attributed
to the nature of the data: the corpus consists of two public Facebook groups dis-
cussing cancer in children (cf. STAGE/HOUGAARD 2018: 5). Stage and Hougaard
(2018: 44) also note that »participants write about »a children’s heaven< from
which the child »is looking down< on us, or when they describe the children as
>stars< and »angels< having >wings<.« Consequently, it can be inferred that these
emojis, which were described earlier as typical for mourning angel babies, are
generally used in mourning the loss of deceased children. Flowers play a minor
role in the corpus analyzed here, in contrast to the analysis by Stage and Hou-
gaard. In the present study, the emoji (% (Wilted Flower) only appears in 69th
place with 6 occurrences, followed by & (Hibiscus) with 5 occurrences, ¥ (Rose),
and # (Cherry Blossom) with 3 occurrences each, # (Bouquet of Flowers) and
# (Sunflower) with 2 occurrences each, and ¥ (Tulip)finally appears once.

In summary, regarding emojis in mourning communication, it can be con-
cluded that in addition to the ¥, emojis expressing grief, such as frowneys or
broken hearts, play a central role. Death-symbolic emojis like folded hands or
religious symbols are of secondary importance in mourning communication.
Symbols like stars, the 4, and the & are even more specific to mourning com-
munication associated with the death of angel babies or the death of children
in general. As noted by Stage and Hougaard (2018: 57), the »inventory of emojis
mirrors what many Westerners associate with death, mourning, and funerals.«
Accordingly, the emojis used in mourning for angel babies or deceased children
generally reflect the associations that people have with this topic.

Lastly, two exemplary tweets will be discussed, featuring heart emojis and
emojis that are typical for mourning communication in general as well as for
communication related to angel babies. This will also involve a closer exami-
nation of the multimodal relations between the text and the emojis. In the first
tweet, the question could be raised whether they actually represent mourning
communication at all, as neither the text nor the emojis express grief, but rather
love: » @@ @WW® Remembrance may fade, but my love for you shines in many
colours. YOV @@ #angelbaby«.!" In terms of multimodality, specifical-
ly semantic text-image relations, it can be observed that there is redundancy
present: The emojis mirror the message conveyed in the text. In the second
tweet quoted in the following, the child’s date of birth and name have been
anonymized: »On [date of birth], [first name] was stillborn @ €& My dear wife
was in her 19th week of pregnancy. However, [first name] already received angel

14 Original: » ©@© ' @®@ Andenken verblassen aber meine Liebe zu dir leuchtet voller Farben. Y999 9@
#sternenkind«.
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wings in the 17th week @& #AngelBaby #AngelBabies .. J\ E#«.9 The
quoted example tweet includes a total of 10 different emojis, all of which are rep-
resented in the top 20 of the analyzed corpus. The use of these emojis can thus be
considered prototypical for this type of communication. However, the number
of emojis used significantly exceeds the usual number in the analyzed tweets. In
this example, we find the semantic relation of complementarity, meaning that
the overall meaning of the tweet arises from the combination of the text and the
emojis. Evaluative verbal expressions are only found regarding the wife, but not
regarding the deceased child. The grief for the deceased child is expressed in two
places in the tweet not verbally, but non-verbally through sad faces and a broken
heart. The emojis at the end of the tweet are typically used in the context of angel
babies, thus showing a certain degree of redundancy within the text. However,
it should be noted that although the text mentions angel wings, there is no cor-
responding emoji present. The following two sections will present exemplary
analyses of emojis in communication related to angel babies.

7. Analysis of the functions of emojis in mourning
communication regarding angel babies

As mentioned before, there are certain emojis that are typical for communication
related to the death of children. In this context, various star emojis are most
commonly used, as explained in section 5 above. However, conducting a compre-
hensive analysis of the usage of these star emojis would exceed the scope of the
present article. Instead, I focus on analysing the .l emoji, . emoji, and & emoji
in this context.

In the corpus, the .. emoji was found 130 times, spread across 109 tweets. The
following analysis focuses on the functions and contexts in which this emoji
appears in the corpus. From a thematic perspective, we can elicit the following
aspects. As mentioned above, lighting a candle is associated with the global
commemoration day for angel babies, Worldwide Candle Lighting. Additionally,
on Twitter, candles are specifically >lit« for individuals who have (just) lost an
angel baby, similar to the practice of lighting a candle on an online memorial site
(cf. FRICK 2021: 253). At this point, let us give an example in which a parent asks
to light a candle for their angel baby. » 7 [First name]. ... Have a safe journey, my
darling. . Ilove you!..Would you do me a favour and light a candle for my son?

15 Original: »Am [Geburtsdatum] wurde [Vorname] still geboren @ @& Meine liebe Frau war da in der 19.
ssw. Engelsfliigel hat [Vorname]| aber bereits in der 17. ssw bekommen. @& #Sternenkind #Sternenkinder
07«
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<. The thought of a sea of lights for my angel baby feels comforting.«"é Finally,
candles are also used >only« for purposes of illustration related to the topic of
angel babies, sometimes in combination with other emojis. The analysis of the
tweets shows that a total of 39 tweets can be found in relation to the mentioned
commemoration day, with 19 tweets belonging to the practice of lighting candles
on Twitter. The remaining 51 tweets are generally related to the topic of angel
babies.

Regarding the semantic relations in the domain of multimodality or interpic-
toriality, it can be observed thatin 22 tweets with .l emojis, candles are explicitly
mentioned as such or as light. In 28 cases, the emoji refers interpictorially to an
image associated with the tweet, where a candle is also visible. In 53 tweets, .i
emojis are used purely illustratively, an example being: »Another angel baby in
the family. T would have loved to meet you, my little niece. € . «"7. Lastly,
there are 4 cases of iconographetic communication, indicating a complementa-
ry relation. In two cases, the noun »candle« is replaced by an emoji, with both
tweets coming from the same author: »A .l for our angel baby« and »A .. for our
#angelbaby @ ' «"8, Another Twitter user employs the emoji in a similar man-
ner: »Today is #angelbaby day. At 7:00 PM, a .. will be lit for all angel babies. We
will never forget you. $§@«"). In the fourth example, the emoji represents »one
candle« (instead of 18): »18th birthday. @ & Actually. But instead, like every year,
only .. And infinite love.«2 In 2 cases, the emojis have a segmenting function,
i.e., the emojis serve as structuring individual signs within the communicative
messages: » d@dddedN «and » 4 [first name] i «.

In summary, it can be concluded that approximately half of the tweets with
< emojis can be thematically attributed to the commemorate day for angel
babies and the practice of (virtual) candle lighting. Regarding the text-image
or image-image relations, a redundant relation can be found in approximately
half of all tweets. Taken together, the J. emoji appears a total of 47 times in the
corpus, distributed across 44 tweets. The total count is higher than the numbers
indicated in the top 20, as the emoji exists in various skin tones in the corpus.
When examining the functions®" of the emoji, it can be observed that expressing
solidarity is the most common in 18 cases. An example of this is the following

16 Original: »#[Vorname]. .i. Gute Reise, mein Schatz. .. Ich liebe dich! . . Wiirdet ihr mir einen Gefallen tun
und eine Kerze fiir meinen Sohn anziinden? .. Der Gedanke an ein Lichtermeer fiir mein Sternenkind fiihlt
sich gutan«.

17 Original: »Wieder ein Sternenkind mehr in der Familie. Ich hitte dich gern kennengelernt, meine kleine
Nichte. ¥« L«

18 Original: »Eine .. fiir unser Sternenkind« und »Eine .. fiir unser #Sternenkind @ «.

19 Original: »Heute ist #sternenkinder Tag. Um 19.00 Uhr wird eine .. angeziindet fiir alle Sternenkinder. Wir
werden euch nie vergessen 1§ @«.

20 Original: »18. Geburtstag. @ & Eigentlich. Aber stattdessen wie jedes Jahr nur ... Und unendliche Liebe«.

21 Adding up the respective counts of all functions results in a total of 47. This is because, in some tweets, mul-
tiple functions were found.
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tweet: »Today is the day of #angelbabies, which may be a very emotional day for
many of you. I'm thinking of you and your little stars [angel babies]Ju - «.?2 In
14 tweets, the emoji is used to express thanks or gratitude, as in the following
example: »[...| Many thanks for your kind and comforting words J. 9 [...]«.k2
In 7 tweets, the religious meaning of prayer can be found: »I will include you
and the angel baby in my prayers. J. 9«24 In 5 tweets, the emoji is used along
with other emojis to signify a form of remembrance, as in the following example:
»Yesterday, I composed a little song. I dedicate it to my dear father € and my
dear #angelbaby [first name] @ I miss you both infinitely W ¥ © © ©® @ .
N/ El«.2% Finally, in 3 cases, it is used to frame requests: » Ju PLEASE Ju
RETWEET ¥ [...]«. In conclusion, it can be observed that the J. emoji primarily
expresses solidarity with those affected and gratitude. Only in a few cases is the
emoji used in a religious interpretation of prayer.

Finally, the & emoji is found 27 times in 19 different tweets. Explicit mention
of angels is only made in two cases, as in the following tweet: »I believe this
needs to be made public! Thank you for your attention! Fly high little angel &
@ 1 27.05.2020 #AngelBaby«.2 In the other 17 cases, the emoji is used to refer
to angel babies, with the implicit notion that angel babies are angels. Therefore,
unlike the previously analyzed Ju. emoji, the & emoji is predominantly associ-
ated with religious or at least spiritual connotations. Lastly, let us look at two
more examples where the & emoji is used for angel babies. In the first example,
a distinction is made between a late and two early losses in pregnancy: »+1 angel
baby & +2 early . little stars«.?”1 In another tweet, the & emoji is used to differ-
entiate between living and deceased children: »Today was the baptism of child
number 4: Four candles but unfortunately only three children. #Angelbaby @ &
& & & «.28 Through the emojis, additional information is conveyed that the
third of the four children has passed away. The tweet text refers to a photo with
four (baptism) candles, where the third candle stands out from the others due to
its smaller size. It is worth noting that the tweet mentions candles, but it does
notincludea .l emoji.

In summary, it can be concluded that the emojis .. and & are primarily used
with a religious connotation in communication about angel babies. The /. emoji

22 Original: »Heute ist der Tag der #Sternenkinder, fiir viele von euch vielleicht ein sehr bewegender Tag. Ich
denke an euch und eure Sternchen - «.

23 Original: »[...] Vielen lieben Dank fiir eure lieben und tréstenden Worte Ju 9/[...]«.

24 Original: »Ich werde dich und das Sternenkind in meine Gebete einschlieBen. J. ¥«.

25 Original: »Gestern habe ich ein kleines Lied gedichtet. Ich widme es meinem lieben Papa® und meinem
lieben #Sternenkind [Vorname] @ Thr fehlt mir beide unendlich W @ @ ©@ @ | L LAF B«

26 Original: »Ich denke mir, sowas muss einfach an die Offentlichkeit! Danke fiir Eure Aufmerksamkeit! Fly
high little angel & %1 27.05.2020 #SternenKind«.

27 Original: »+1 Sternenkind & +2 frithe . Sternchen«.

28 Original: »Heute war Taufe von K4: Vier Kerzen aber leider nur drei Kinder. #Sternenkind @ & &3 & &
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is rarely used in the meaning of prayers or praying, but rather expresses a sense
of solidarity, thanking, and gratitude.

8. Death-symbolic emojis and religious emojis in the context
of digital mourning regarding angel babies

As previously explained, death-symbolic emojis generally play a minor role in
the context of mourning communication. However, we have observed that in
the context of angel babies, the emojis analyzed in the previous section, such as
the .. emoji, the J. emoji, and the & emoji, play a central role. All these emojis
can potentially be used as religious symbols. In this section, we will investigate
whether there are additional emojis that can be classified as death-symbolic emo-
jis or religious emojis. It should be noted, however, that the corpus contains very
few of these emojis. Nevertheless, these emojis are briefly discussed on the basis
of the tweets.

Firstly, we find the - (Cloud) emoji with 26 records, which can indirectly serve
as a symbol for the sky or — here — heaven. Upon closer examination, however,
we see that the emoji only appears in two tweets, which will be briefly explained
here: »Day of Angel Babies — Oh, how beautiful. My little rascals in heaven are
rejoicing! d@dddedN «2%1, The parent who wrote this repeats
the verbal expression »my little rascals in heaven« using emojis, indicating
redundancy in terms of multimodality. However, the post is only partially redun-
dant, as the emojis actually provide more information than the text. Based on the
emojis, we learn that there are four angel babies. The second tweet contains 22

emojis arranged in an AsciI art style. It is a reply to a tweet where a father asks
people to light a candle for his deceased angel baby. The frequency of the candle
emoji in the corpus can be attributed, among other things, to many replies to this
tweet. As seen in the example tweet, a candle was initially used.

» ad
I hope it is cosy for an angel baby on the fluffy clouds. Say hello to Dad and [first name].
They are kind.

ER
«[301
In the first tweet, the concept of heaven as an afterlife is explicitly mentioned,
while in the second tweet, only the fluffy clouds are referred to. However, here

29 Original: »Tag der Sternenkinder — Oh wie schén. Da freut sich meine kleine Rasselbande im Himmel!
- RS Y «
30 Original: »Ich hoffe, dass es kuschelig fiir ein Sternenkind auf den Flauschwolken ist. Griifle Papa und [Vor-
name]. Die sind nett«.
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too, heaven is implied casually, since greetings are also directed to other, previ-
ously deceased individuals. We also observe redundancy here, as the angel baby
on the fluffy clouds is visually depicted with a star emoji and presumably the ini-
tials »E.R.« amidst cloud emojis.

The @ (Smiling Face with Halo) emoji is present 5 times in the corpus. In
Christian art, angels are depicted with a halo, just like saints. In 2 out of these
5 tweets, angels are mentioned. In one tweet, from which only a part is quoted
here, the emoji can be understood as a symbol for a child in the iconographeti-
cally (cf. SIEVER 2015: 281) realized compound »Sternenkind« (-« &): »Thank you
also for showing the important .. @ photographerst*"/images in the hospital«.32

The & (Latin Cross), which is arguably the most unmistakably Christian
symbol for death, appears a total of 4 times in the corpus, and in each case, it is
mentioned alongside a date of death. As an example, consider a tweet in which
the cross is contrasted with the & (Baby) emoji. The exact birth and death times
have been anonymized, but the child was born in the early morning and passed
away late in the evening: »The toughest day of my life! [first name] [date and time
of birth] & [date and time of death] & #angelbaby«.1s»

All other emojis in the corpus that can be classified as death-symbolic emojis
and religious emojis are only attested once in the corpus. The i (Church) emoji is
used to illustrate the expression »healthcare chaplaincy«®4. The @ (Gravestone)
emoji, on the other hand, has only been available on Twitter since May 20zo0.
It would be interesting to observe over time whether the use of newly available
emojis increases. The tweet with the gravestone reads as follows: »On the way to
visit the big brother to light a few grave candles .. @ #angelbaby #angelbabies-
remainunforgotten [photo of a toddler in a cemetery among gravestones|«3% We
once again have a semantic relation of redundancy here: The word »grave candle«
is depicted visually through a candle and a gravestone.

In one tweet, we find the ¢* (Palms Up Together) emoji and &2 (Prayer Beads)
emoji: »I am so ashamed.... 2.Q @ & Rest in peace, little Artin, you are also an
#angelbaby ¢¥ . @2 [Link to another tweet]« 28 The tweet only becomes under-
standable when considering another tweet it refers to. There, it is mentioned that
the body of a 15-month-old child, washed ashore in Norway, has been identified.

31 »Sternenkindfotografen« (literally: photographers of angel babies) are widespread in German-speaking
countries: Photographers take pictures of angel babies on a voluntary basis so that their parents have a me-
mory of the deceased child.

32 Original: »Vielen Dank, auch dafiir, dass die so wichtigen . ©fotografen/Bilder im Kk gezeigt wurden«

33 Original: »Der hirteste Tag meines Lebens! [Vorname] [Geburtsdatum und -zeit] & [Todesdatum und -zeit]
@#sternenkind«.

34 Original: »Klinikseelsorge«.

35 Original: »Auf dem Weg zum grofen Bruder um noch ein paar Grablichter anzuziinden .. 8 #Sternenkind
#SternenkinderBleibenUnvergessen [Foto eines Kleinkinds auf einem Friedhof mit Grabsteinen]«.

36 Original: »Ich schime mich so sehr.... £.Q @ &Rest in peace, kleiner Artin, auch Du bist ein #Sternenkind

< G2[Link zu einem anderen Tweet]«.
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It is a Kurdish boy who had been missing since the sinking of a refugee boat. This
context explains the use of the two emojis mentioned above: In the Muslim con-
text, the ¢ emoji can represent prayer while the G2 is a symbol of significance in
various religions. The commonly used phrase »rest in peace« (Latin: requiescat
in pace) is expressed here as a wish. The author of the tweet may not be aware
that this is used in the liturgy of the Roman Catholic Church in a prayer for the
deceased, asking God to let them rest in peace. In any case, in terms of multimo-
dality, we find the semantic relation of redundancy here, as both words of prayer
and the prayer emoji are used. Furthermore, we see an example here that even
older infants can be referred to as angel babies.

Finally, there are the emojis &4Q (Woman Bowing Deeply) and & (Man Bow-
ing Deeply), representing the female and male versions of the & (Person Bowing
Deeply) emoji. This emoji would not be classified as a religious emoji, but users
seem to perceive a kind of halo above the heads of the figures. Looking at the two
tweets in which the emojis are used, there are indeed references to angels. In one
tweet, the & emoji is also included: »Sternenkind [first name] & Rest in peace,
angel«®” and »Angel babies watch over us as guardian angels & Q . @18

In summary, it can be concluded that death-symbolic emojis and religious
emojis — apart from the three emojis .., Ju, and & — play a marginal role in the
examined mourning communication. Future research could focus on analysing
the contexts in which these emojis are used. Additionally, comparing religious
emojis from various religions and cultures in larger datasets could provide fur-
ther insights.

9. Conclusion and outlook

In the present study, the use of emojis in the context of digital mourning, specif-
ically in relation to angel babies, was examined. Based on an analysis of a Twitter
corpus, various emojis were identified that are typical for this type of communi-
cation, and their functions and meanings were investigated.

The key finding is that emojis cannot be considered a typical feature of the
analyzed mourning communication, as only 18 % of all tweets in the corpus actu-
ally contain emojis. However, the tweets that contain emojis were examined.
It can be stated that the @ emoji — just as in digital communication in gener-
al — is the most important emoji in mourning communication. Grief for angel
babies is strongly associated with the concept of love. This is evident not only in
the frequent use of heart emojis but also in the hashtag »#love«, which appears

37 »Sternenkind [Vorname| & Ruhe in Frieden Engel«.
38 »Sternenkinder passen auf uns auf als Schutzengel & Q@ - k.
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relatively frequently. Additionally, other emojis play a role, which can be cate-
gorized as emotional emojis and death-symbolic emojis. In this context, it was
discussed to what extent there are grief-specific emojis used across platforms
in general, as well as specifically in relation to mourning for deceased children.
Emotional emojis include emojis such as the € or €, as well as various sad faces
that express sadness and compassion. These emojis can be considered grief-spe-
cific, regardless of the specific topic or platform. Among the death-symbolic emo-
jis, three emojis are particularly relevant in the context of communication about
angel babies and the death of children in general: ., J, and &. These emojis
and their functions in communication were analyzed, and it was observed that
the Ju emoji is rarely used in the sense of praying. Furthermore, it was found that
death-symbolic emojis and religious emojis play a minor role in the context of
digital mourning for angel babies. Although they occur occasionally, mourning
communication primarily focuses on emojis that express grief and compassion.
Furthermore, using various examples, the relations between text and emojis in
multimodal communication were examined, particularly in terms of their (par-
tial) redundancy or complementarity.

In future studies, a more detailed analysis of the use of different star emojis
could be conducted. Building upon the insights from sections 4 and s, it would
also be interesting to further investigate the W (Butterfly), 4, and the various
flower emojis. Exploring platform-specific differences in the context of digital
mourning for angel babies would be valuable as well. Additionally, it would be
intriguing to examine cultural variations, particularly between German and
English, as emojis are culturally influenced symbols. In particular, the different
terminologies used for children who have died shortly before, during, or after
birth, as well as the concepts underlying the terms »Sternenkind« and »angel
babyx, are likely to also influence the use of emojis.
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Abstract

This study examines the usage of digital stickers in Japanese LINE commu-
nication by analyzing 764 cases in authentic data. Digital stickers are often
described as emojis, just larger in size. I argue, however, that stickers differ
from emojis in that they are more expressive and fulfill more functions as a
result of their ability to perform a distinct speech act on their own, such as
intensifying a text message, softening a request, or serving as decoration to
indicate one’s positive attitude. Additionally, the analysis of sticker usage
among university students brought to light that the majority of stickers
are sent independently, i.e., without an accompanying text message, thus
revealing a way of communicating visually without words. Moreover, further
examination of textual features and gender differences showed that female
students used more animal stickers than male students, that men used fewer
stickers with an integrated text when communicating with women than with
other men, and that women used fewer criticizing stickers than men. Over-
all, the analysis of the stickers actually employed indicates that sticker usage
combines many cultural features that are closely connected to the Japanese
way of communicating.

Introduction

LINE is a popular Japanese messaging application for smartphones and not only
includes common emoticons like kaomoji and emojis, but >stickers«< (sutanpu, X%
> ), which provide users with a great variety of visual stimuli. Stickers are larg-
er than common emojis and have more stylistic variation. Wang (2016) describes
them as more expressive than traditional emoticons like kaomoji and emojis. This
is one of the reasons why they have become so popular in Japan (cf. NISHIKAWA/
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NAKAMURA 2015). The Korean instant messaging service known as LINE started
to include stickers in Japan in 2011 when its internet-based application was first
launched there. By 2013, LINE had expanded to become Japan’s biggest social
network. Its users worldwide sent approximately 2.4 billion stickers a day in 2015
(cf. saU 2015). Moreover, LINE had the largest number of active users per month
inJapan.t

LINE features a sticker shop!? that offers stickers depicting original characters
created by LINE developers as well as other well-known characters from manga,
anime, and computer games. Stickers are available as free downloads or for a
small fee. New sets of stickers are released each week by LINE, but it is also pos-
sible to create and sell your own virtual LINE stickers. As Kato (2017) points out,
the popularity of LINE is mainly due to the sticker function it provides. Because
Japanese stickers have gained such an important status in communication via
LINE, it is necessary to investigate their linguistic role in a broader way. In order
to meet this desideratum, this study seeks to answer the following research ques-
tions: What kind of stickers do LINE users actually employ and in what kinds of
situations? What are the characteristics of a typical sticker, especially in contrast
to kaomoji and emojis? A small-scale corpus of actual LINE communication that
includes stickers provided the source material for this study.

1. Research on different visual supplements in online
communication

The term >emoticonc« is often used as a generic term for different variants of
visual supplements to online communication, but several terms are used for it in
Japan that mean different things: kaomoji (BBXF), emoji (18X F), ekigs (}&585,
graphical symbols) and sutanpu (X% > 7, stickers). Figure 1 shows an example of
each of these visual supplements.!

Since research on stickers is based on earlier work about simpler visual supple-
ments, I will include a short overview of all four elements mentioned above, first
of all. This is to lay the foundation for the subsequent analysis of the collected
data.

1 Cf. https://gaiax-socialmedialab.jp/post-30833/ [accessed May 30, 2023].
2 Cf. https://store.line.me/stickershop/ [accessed May 30, 2023].
3 Herring and Dianas (2017) use the term >graphicons, which includes GIFs, images, and videos.
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kaomoji emoji graphical symbol sticker
(BEXF) (#&XF) (ekigo, #2505) (sutanpu, AZ> )
(hon) o >

Figure 1: Visual supplements

1.1 Research on kaomoji

Facial images mainly produced using Asci1 punctuation marks are called kao-
moji.™ Kao is the Japanese word for >face< and moji means >letter< or >character«.
These images are combinations of characters and depict upright faces, unlike the
traditional Western >smiley<, which is similarly made of multiple punctuation
characters but oriented sideways. In most cases, kaomoji are enclosed in brackets
to create the outline of a face. Since kaomoji are text-based, they can be created
easily by exchanging, omitting, or adding some graphical symbols. It is also pos-
sible to omit the brackets of a kaomoji. Kaomoji are used in emails, blogs, and other
social media. Many lists of them are available on the internet to help unfamiliar
users find the appropriate kaomoji for a particular situation.® In comparison,
Western emoticons (excluding emojis) are much less complex — the most popular
emoticon in America is the smiley face :), which is made up of two punctuation
characters (cf. oLEszIEWICZ et al. 2017).

Research on emoticons follows various approaches. Some researchers have
analyzed them in conjunction with the intentions of emoticon senders (cf., e.g.,
GARRISON et al. 2011; AMAGHLOBELI 2012; KAYE et al. 2016; CHEN/SIU 2017). Oth-
ers have concentrated on interpretations by the emoticons’ recipients (cf., e.g.,
WALTHER/ADDARIO 2001; ARAKAWA/SUZUKI 2004; LO 2008; TAGUCHI 2014; TAKA-
HASHI et al. 2014; DUAN et al. 2018). Further research on emoticons has focused
on their functions. However, many researchers have investigated their playful-
ness (cf., e.g., MIYAKE 2002; HARADA 2004; HSIEH/TSEN 2017). In contrast, Huang,
Yen, and Zhang (2008) stress the facilitation of information richness. Some
researchers regard emoticons as paralinguistic devices and as substitutions for
nonverbal cues (cf. KIESLER et al. 1984; MARCOCCIA 2000; MIYAKA 2007; DUAN et
al. 2018). Others argue that emoticons have an additional function as structural
markers (cf. AMAGHLOBELI 2012). Dresner and Herring (2010: 250) stress that such

4 Kishimoto (2017) calls them >face marks« (fésu maku).
5 Cf., for instance, http://kaomojiya.com [accessed May 30, 2023].
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structural markers should be »understood in linguistic, rather than extralin-
guistic, terms«. Thus, Skovholt, Gronning, and Kankaanranta (2014) differenti-
ate three main functions: emoticons (i) serve to mark a positive attitude, (ii)signal
the usage of jokes and irony, and (iii) serve as hedges.

Research on gender-related issues has mostly found that women use more
emoticons than men (cf. WITMER/KATZMAN 1997; HERRING 2003; BARON 2004;
TOSSELL et al. 2012; OLESZIEWICZ et al. 2017). One exception to this rule is in the
case of teenage emoticon usage in weblogs; Huffaker and Calvert (2005) reported
more frequent use by boys than girls. Moreover, Tossell et al. (2012) found that
men used a more diverse range of emoticons than women. Conversely, Fullwood,
Orchard, and Floyd (2013) observed a general convergence of emoticon usage
towards a female style of expression. According to Wolf (2000), however, gender
differences appear in the senders’ purpose: women use emoticons to indicate
humor, while men tend to use them to express sarcasm. Baron and Campbell
(2012) argue that cultural differences often outweigh gender differences; their
study involved them comparing mobile phone use by university students in Swe-
den, the u.s., Italy, Japan, and South Korea. Kavanagh (2016) also discusses cul-
tural differences between American and Japanese users and shows that Japanese
users employ emoticons more as positive politeness strategies than American
users do.

1.2 Research on emojis

Graphically rendered pictograms are called emojis. Emojis were first used in
Japanese mobile phones in the late 1990s (cf. DANEST 2017: 2). Since then, they
have become increasingly popular worldwide, which is why well over 1,000
emojis have been incorporated into Unicode over the years. Unlike kaomoji, emo-
jis are single characters rather than a composite of multiple characters. Each
emoji is a little picture, in fact, as the meaning of the Japanese term indicates:
»e« (#%) means >picture< and >moji< (3X5) means >letter< or >characters, as in kaomoji
above. As they become more widely used, emojis are gradually pushing out kao-
moji. In areas of the internet where emojis are not yet integrated, however, kaomo-
ji continue to be used frequently, as on the famous Japanese textboard 2channel,
for example.!® Sugiyama (2015) highlights two functions of emoji use among
Japanese teens: Emojis stabilize the communication mood of their social inter-
actions and help to establish and fashion their »aesthetic self<. In contrast to this
positive view, Rodrigues et al. (2017) contend that emojis use does not always have
positive effects on romantic partners: Usage of emojis in serious relationship
issues can have a detrimental effect and may lead to an escalation of the problem.

6 Cf. http://2ch.sc/ [accessed May 30, 2023].
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Marengo, Giannotta, and Settanni (2017) link emoji usage to personality traits,
namely emotional stability, extraversion, and agreeableness. Lu et al. (2016)
investigated cultural differences and analyzed emoji usage in nine different
countries, producing the result that French messages contain the highest pro-
portion of emojis and that French users tend to use more emojis that fall into the
category of >heart-related, while other countries prefer emojis related to faces.

The size of emojis usually corresponds to the font size of the written text, but
in LINE, if a message is only composed of one emoji, it is automatically enlarged
(cf. fig. 2). In this case, it is hard to distinguish emojis from stickers if one is not
familiar with the respective lists.

Screenshot example

Name of the conversation oo | Small emojis are incorporat-
partner ed into the text message

>Read« mark A single LINE emoji turns into

a bigimage if it is sent by
Sticker sent by itself as a itself, similar to a sticker
separate entity that cannot

be incorporated into a text
message

The same emoji in a small
size incorporated into a text
message

Figure 2: A screenshot example showing an emoji and a sticker

1.3 Research on graphical symbols

Such symbols are similar to emojis in the sense that they are pictograms that
cannot be composed of internal ascir elements like kaomoji. There has been less
research on symbols than on kaomoji and emojis so far, but in an earlier publica-
tion (cf. OBERWINKLER 2006: 250), I analyzed a Japanese text corpus of 160 mails
from Japanese >mail magazines, as they are known, and identified 1,429 tokens
consisting of three types of graphical symbols: a white asterisk ¥¥, a black aster-
isk %, and a note of music J, the white asterisk being the most commonly used
(49.5 %), followed by the black asterisk (35.1%), and finally the music note (15.4 %).
Nishimura (2015: 109) also addresses the use of other non-linguistic symbols, like
¥ and " Like kaomoji, the use of ascit graphical symbols has lessened since sets
of emojis have been available on smartphones, as these provide so many graphical
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symbols (even in various colors, like the heart symbol). This is why many Japa-
nese no longer differentiate between graphical symbols and emojis.

1.4 Research on stickers (sutanpu)

As mentioned earlier, stickers are much bigger than other visual supplements
(cf. fig.1). Stickers can only be sent alone, too, i.c., as separate entities (like a GIF
or JPEG image) and cannot be sent together with a typed text message. Hence,
stickers cannot be inserted into a sentence in a text message (which is possible
with emojis). LINE provides a small set of stickers for free, but a much greater
variety of them are available for purchase or free of charge under certain condi-
tions, like adding the company to one’s friends list and receiving advertising,
answering a questionnaire, or registering with a particular internet portal first.
A sticker earned this way is generally available for 180 days, after which it cannot
be used any more and new stickers have to be downloaded instead. Stickers that
have been paid for remain available, though (a normal set of stickers cost 240
Yen in May 2023). On the one hand, communication via LINE is described as fast,
since messages are often short and easy to read and write (they can contain any-
thing between one and ten characters; cf. KUSUI 2017: 294). On the other hand,
LINE users have the opportunity to put breaks in between individual messages
and continue the stream of conversation later (after several hours or even a whole
night) (cf. NISHIKAWA/NAKAMURA 2015: 49).

One major reason for quick exchanges of messages is the appearance of the
>Read« mark (kidoku) after a message has been viewed, as Kusui points out (2017:
294). Many researchers have reported stress and trouble caused by this mark,
however (cf. ISHIZAKI et al. 2015; SAKAI/SHIOTA 2015; TANEMURA 2015). LINE com-
munication can take place quickly and easily just by sending a sticker without
a text message. According to Wang (2016: 461), »the combination of text and
stickers may convey the current mood of the message sender more clearly«. Porn-
tipa (2015: 112) came to a similar conclusion for Japanese and Thai students who
were participating in LINE communication role-play, namely, turning down an
invitation to watch a movie together: The Thai students used single-sticker com-
munication more often than the Japanese participants, who combined stickers
with text messages more often. Suda et al. (2016) attempted to classify stickers by
their degree of ambiguity. According to their analysis, 57% of the stickers had a
clearly understandable content, while 24 % were ambiguous and 19 % did not have
any communicative function at all. Okamoto (2016: 228) distinguishes stickers
matching facial expressions, gestures, and emotional expressions, but does not
provide any information on quantities. Kato (2017) analyzed differences caused
by gender and reported that text messages used in conjunction with stickers in
LINE communication were most often sent by women rather than men; the latter

IMAGE | 38(2), 2023 243



Michaela Oberwinkler: Digital Stickers injapanese LINE Communication

wrote to their friends rather than members of their family, their romantic part-
ners, or seniors.

Research on the functions of stickers — especially in comparison to the other
visual supplements described above — is still in its infancy, and published results
are not consistent. Wang (2016: 471) mentions that »stickers [...] may serve the
same function as the emoticons used in text-based cmc, which can compensate
for the facial mimics and gestures that would otherwise be hard to express in
writing and that support verbal communication«. But Nishikawa and Nakamura
(2015: 54) argue, to the contrary, that conventional emoticons function as inten-
sifiers of the verbal context, while stickers help to clarify emotional expressions
and to avert misunderstandings of the expressed emotions. Kato (2017: 32) takes
the view that stickers are similar to kaomoji and emojis in that they all express
emotions, but in the case of stickers the emotions are more complex and more
complicated than in kaomoji and emojis. The present research aims to shed more
light on these questions and to clarify the functions of stickers: What specific role
can stickers fulfill?

2. The screenshot corpus

To gain an insight into the actual usage of LINE communication with stickers,
I collected and analyzed a small-scale corpus of 505 screenshots showing 764
stickers. The screenshots were provided by 140 university students at the three big
universities in Kyoto (Doshisha University, Ritsumeikan University, and Kansai
Gaidai University) in September and October 2017. I asked the students to send me
screenshots of three of their latest conversations in which they had used stickers
since it was not technically possible to copy individual parts of a LINE chat and for-
ward it to another person at the time. Screenshots were the only way to document
sticker usage in their natural environment in a conversation. Additionally, I asked
the students to provide me with some ethnographic information about the sender
and recipient of the stickers along with the screenshots, namely, their age, gender,
occupation or subject of study, and the relationship between the sender and recip-
ient. This information was incomplete or ambiguous in some cases, so not all the
collected stickers could be evaluated for gender comparison, for example. Apart
from these unclear cases, each collected sticker was categorized in terms of the
senders’ and recipients’ gender. The clear cases revealed the following situation:
The vast majority of stickers (511 or 72%) were sent by women, while 198 stickers
were sent by men (28 %). From a gender point of view, 338 stickers were sent by
women to women, 125 stickers were sent by men to men, 100 stickers were sent by
women to men, and 56 stickers were sent by men to women. When I analyzed the
gender situation, I only took cases that were clear into account.
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3. Analysis and discussion
3.1 Sticker motifs

The images presented by the stickers were categorized into three groups: (a)
human motifs, (b) animal motifs, and (c) any other figures. The last category
included fantasy (manga) characters with non-human body features, food, and
other things like vehicles or flowers. However, even things like food and flow-
ers tend to be depicted anthropomorphically — with faces and sometimes with
hands and legs as well, which makes them different from emoji figures, which
depict things in the simplest and clearest way possible.

Animal motifs were sent most often (64.5%). This result can be linked to the
previous finding that cuteness is important for stickers (cf. OBERWINKLER / OIE
2022). Most of the animal pictures that are used for the stickers look cuter than
their human counterparts. The women sent more animals than the men did,
and they tended to do so especially if the recipient was a man (76.0%; cf. fig. 3).
Although cuteness is a positive concept regardless of gender, women are even
more active in using cute things in Japan. This may be the reason why they send
more animal stickers than men do.

Sticker motifs

n 1= 16.8°
[ S
hums imal ot

®8 women to women, N ®men to women, N=56 |mer

Figure 3: Sticker motifs

83.9 % of the sticker images only show one animal, including a human or
another figure as well. The animals in the corpus that were sent most frequently
were rabbits (24.7 %), followed by bears (19.3 %), cats (15.6 %), panda bears (8.5 %),
dogs (6.9%), birds (5.3 %), and seals (3.7 %). Many of the animals look very similar
to each other, so familiarity with the sets of stickers provided by different compa-
nies is necessary for users to be able to recognize the different types of animals
(which are often not intuitively recognizable to people outside the Japanese cul-
tural sphere). According to one of the students who provided screenshots, it is
not particularly important to know what kind of animal the sticker represents;
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what matters more is that the stickers look cute and convey a positive vibe. This
statement is supported by the fact that some animals are presented in costumes
or even disguises, making it even more difficult to discern what kind of animal
the sticker shows (cf. fig. 4, especially the last example).

rabbit!! | cat!®l | dog® | rabbit in a cat's costumel'®
(=

AN Vo it

i) 3 ! . Nt
l;<‘:> LEe —/ﬁ' ..‘/\&_,“I b
v & " \'. =]

Figure 4: Examples of animal stickers

3.2 Stickers with integrated texts

As Paul Duncum has said (2004: 252), »visual culture isn’t just visual« — text is
frequently an integral part of visual communication, too. This is also true for
the vast majority of the stickers in my corpus, namely 75.1%, as they share the
feature of integrated text. Sometimes the integrated sticker text is packed in
speech bubbles, but most of the time it is written without them, i.e. without any
limiting >frame«. The reason for the high percentage of stickers containing texts
is that they are a means of avoiding ambiguity and possible misinterpretation. In
my study, men frequently sent women stickers with integrated texts (83.9 %) but
did not do so quite as often when they wrote to other men (60.8 %; cf. fig. 5). Con-
versely, the opposite applies to stickers without any texts: These were not used by
men very often when they wrote to women (16.1%), but the usage more than dou-
bled when men wrote to other men (39.2 %). In the collected LINE data, men strove
to prevent misunderstandings and tended to use easily comprehensible stickers
with integrated texts in conversations with women.

7 https://store.line.me/stickershop/product/1518300/ja [accessed May 30, 2023].
8 hittps://store.line.me/stickershop/product/1434023/ja [accessed May 30, 2023].
9 https://store.line.me/stickershop/product/1759964/ja [accessed May 30, 2023
10 https://store.line.me/stickershop/product/1143809/ja [accessed May 30, 2023].
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Stickers with integrated text

83.9%
9%
S0.0°
60.8:
39 2%
I :
v . N

20%
stickers with integrated text stickers without text

women to men, N=10( B women to women, N=338 B men towomen, N=56 @ men to men, N=125

Figure 5: Stickers with integrated texts

In the collected data analyzed in this study, all the writing systems used in
Japan were found in stickers integrating texts: kanji, hiragana, katakana, and
Latin letters. The statistical distribution of the usage of the respective systems is
shown in figure 6.

Distribution of writing systems, N=574

8,79 7.8

atin letter Kanji

Figure 6: Distribution of the writing systems used for the texts in stickers

Hiragana was used most often in the collected data (67.4 %). Katakana, in con-
trast, was only used in 15.5 % of the stickers. The percentage of Latin letters (8.7 %)
was slightly higher than that of kanji (7.8 %). For good readability, a kanji-kana
ratio of 30 % is recommended for average educated adult Japanese readers.!"
However, since stickers that integrate texts do not have to convey fact-rich con-
tent, it makes sense to write them with fewer kanji and more hiragana charac-
ters. The high percentage of Latin letters can partly be explained by the fact that
the screenshot providers were university students with a keen interest in foreign
languages. Even so, the use of Latin letters was above average. These letters seem
to fit the requirements of a sticker with a simple message that is clear and precise,

11 https://FHif & .com/kanji-kana-ratio [accessed May 30, 2023].
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such as »0k« (the most frequent term with 17 instances and »Okay« with three
instances) or »Thank you« (four instances). A list of the words used most is pro-
vided in figures 7 and 8:

Types Tokens
OK 17
Happy Birthday 4
Thank you 4
Okay 3

Figure 7: Words in Latin letters often used in texts in stickers

Types Tokens Types Tokens Types Tokens

>thank youc 37 >l understand« 34 >bowing«¢ 22
HOHES 24 TR 7 ~RZ 12
HONESTIVWET 4 D&—HW0 7 ~Y 6
HOHr— 2 D& 7 ~Id— 1
HE~>7 2 D&~ 6 ROy 1
TUHRD 1 THTY 3 ~3 1
HONESTTVE—T 1 THRLELE 1 ~RI2 1
HOH =W 1 DE—HWVTT 1

RHTY 1 DESHVWTY 1

e 1 D&SH 0L 1

Figure 8: Japanese expressions used most often in texts in stickers

From a statistical point of view, graphical symbols rarely appear in sticker
texts, but this is an interesting phenomenon that shows the integration of one
visual supplement into another. The heart symbol was used most frequently (in
eight instances), as figure 9 shows:

Types Tokens

Ol-|ala
=== |N| o

Figure 9: Graphical symbols used in texts in stickers

Stickers with integrated texts can include whole sentences (13.9 %), but short
comments that consist of one word occur much more often (one-word comments:
72.8 %; two-word comments: 13.9 %). The lexical analysis of the sticker texts
shows a high incidence of onomatopoetic expressions (27.9 %). The one used most
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frequently in the data is >pekori< (with 22 instances in various writing styles),
which refers to bowing (22 instances in various writing styles). In Japanese cul-
ture, bowing is multi-functional: It is used for thanking, requesting, apologiz-
ing, and greeting people. Due to its multi-functional usage, it is often mentioned
in cross-cultural studies as a specifically Japanese behavior (cf. DE MENTE 2015:
37ff.). The findings of this analysis of stickers with integrated texts reveal the
importance of bowing humbly even in Japan’s digital culture.

3.3 Stickers’ functions

The stickers collected for this study performed various speech acts. The ten most
frequent ones are shown in figure 10:

Sticker usage, N=764

Figure 10: Stickers' functions

In this study, broad categorizations of speech acts were used for the analysis.
Further research should undertake a more detailed analysis with a more defined
categorization of speech acts in conjunction with the conversational function of
the stickers. Nonetheless, the findings in this study already show that stickers
are not only used to clarify emotional expressions and avert misunderstandings,
as stated by Nishikawa and Nakamura (2015: 54). Nor do stickers only serve to
compensate for facial mimicry and gestures, as Wang postulates (2016: 471).
Rather, the analysis of the data in this study confirms Kato’s (2017: 32) view that
stickers are more complex than kaomoji and emojis. It contradicts the claim that
they all express emotions, however. As figure 10 shows, the analysis in my study
concludes that stickers are most often used for confirmation (20.5 %), which does
not necessarily involve emotions. As shown in a previous study of mine (cf. oBER-
WINKLER/OIE 2022), LINE users send stickers because it is easier and faster to
send them than to type a text message. A suggestion can simply be confirmed
by sending a sticker saying »ok« without a preceding or following text message
(cf. fig. 11). A sticker can therefore fulfill the function of performing a speech act
that the sender wants to realize.
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Performing a speech act Translation
graphically instead of writing
a text message

HoWw | B0SEICE
TET!

Okay! I'm leaving in 50
minutes!

Figure 11: Performing a speech act with a sticker instead of writing a text message

Most of the stickers in this study were sent independently without an accom-
panying text message (61.1%; cf. fig.12). In these cases, the stickers’ function was
to convey important information and not just play the role of a visual supple-
ment. This is an important difference compared to the function of kaomoji and
emojis.

Relationship between stickers and text messages, N=764

70.0%

61.1%
60.0%
S0.0%
o 30.2%
30.0%
200%
6.8%
10.0% 1.8%
0.0% _—
incdependert sticker without sticker after accompanying text sticker before accompanying text sticker in between two
accompanyingtert mestage message mestage accompanying 1ext messages

Figure 12: The relationship between stickers and text messages

Although emojis such as the thumbs-up image can be used alone without any
accompanying text, this generally only occurs in situations where it is quite clear
what is being agreed to. There does not seem to be any difference between the
visual supplements in such cases. Nevertheless, the situation is quite different in
more complex contexts: If the sender not only wishes to agree to a clearly stated
fact or to confirm it but also wants to encourage their conversation partner, then
a single emoji without any accompanying text would be inadequate. Stickers can
easily fulfill this task, though, depending on the depicted image. Stickers with
integrated texts are especially convenient for this purpose. For instance, one of
the collected screenshots is a message from an unconfident student indicating
that he has to present a paper in class that day (cf. fig.13). His friend’s response
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was to send him a single sticker showing a colorful bird beaming with confidence
and shouting »Fight!l«. Thus, a single sticker can express the sender’s empathy
and indicate support and encouragement:

Independent sticker without an accompa- Translation
nying text message: a way of expressing
empathy and encouragement

I do my best in the Il do my best in the
presentabon (laugh) presentabon {laugh)

Figure 13: Asingle encouraging sticker without an accompanying text message

The advantage of stickers is particularly evident when more intense emotions
are associated with the conversation: a simple >thank you< could be expressed by
a single heart emoji, for example. This might be a conceivable option for famil-
iar conversation partners regarding a small favor. However, the more closely
the gratitude is connected with deeper emotions, the less likely it is for a single
emoji to be used; that would not be enough. A sticker, on the other hand, takes
up more space due to its size, shows more details, and can thus express deeper
feelings of gratitude even if it is sent without a message to explain it. Although
the Japanese communication style is often considered minimalistic according to
the high-context theory (cf. HALL 1976), it is also claimed that politeness plays an
important role in it, especially when expressing gratitude (cf. couLmas 1981). In
a digital context, politeness is expressed by choosing an appropriate sticker for
one’s conversation partner. Therefore, it seems that a refined sticker fits Japanese
communication practices better than a plain emoji without any text.

In one example from the corpus, a student thanked someone for a compliment
the student was very happy to receive (cf. fig. 14): The single sticker shows a cat
with wings floating happily on cloud nine. Above the cat’s head, it says »Thank
you«. The student can express several feelings at once this way, such as happiness
and gratitude, which would not be as easy if a single emoji were used, as the mes-
sage would not be as clear.
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Independent sticker without an accompa- Translation
nying text message: expressing happiness
and gratitude

Figure 14: An independent sticker without an accompanying text message

The above statement also applies to apologies. A single emoji can hardly con-
vey a sincere and humble apology without an accompanying text, because an
explicit expression of the established catchphrases is expected in Japanese com-
munication. A sticker, on the other hand, is more effective in conveying a sincere
apology due to the detail in the image and the ability to anchor text in it. Several
examples in the corpus demonstrate this usage. It can therefore be argued that
single uses of emojis without any further text may well be conceivable, but their
effectiveness is markedly limited compared to stickers. The latter can be used in
amuch wider range of situations without an accompanying text message and can
convey several emotions at the same time. This is a specific feature of them.

The second most frequent usage of stickers in this study is for performing
greetings (13.1%), as can be seen in figure 10. Like the examples above, greetings
can also be performed by using a single sticker. However, the data analyzed in
this study showed many instances of combining greeting stickers with a text
message fulfilling the same speech act (cf. fig. 15).
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Serving as decoration to indicate a positive Translation
attitude: saying goodbye

Yeah!

Gotit

I'l tell you more tomomow
Good night @

A=A 1
TR
BEHL<ETh—
BPTH—F

Figure 15: Serving as decoration to indicate a positive attitude

In this combination, the sticker is a decoration that serves to indicate a positive
attitude (cf. SkOvHOLT et al. 2014: 788).0'2

The third most frequent use of stickers in this study is in the speech act of
thanking someone (1.4 %; cf. fig. 10). Combinations of stickers with text messag-
es of the same content could also be observed in this group. In this case, the stick-
er intensifies the text message and thus serves as emphasis (cf. fig.16).

Acting as an intensifier by Translation
repeating a preceding text message
|
Tﬁﬁ ! o
L¥aAESTS I'm taking notes!
&! ;
BHHES ]

Figure 16: Acting as an intensifier by repeating a preceding text message in an
appropriate image (here a heart to indicate heartfelt thanks)

12 Skovholt, Gronning, and Kankaanranta (2014) categorize the function of emoticons that follow greetings
as strengtheners of expressive speech acts, but emoticons that follow signatures as markers of a positive
attitude.
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The opposite function is seen in the use of stickers in requests (5.9 %; cf. fig.10):
The stickers serve as softeners showing a new manifestation of politeness, as seen
above in the case of the onomatopoetic term for bowing, pekori. Pekori stickers are
able to soften the illocutionary force of a request (cf. fig.17). Skovholt, Gronning,
and Kankaanranta (2014: 789) explain that emoticons »serve to modify the prop-
ositional content of the utterance and functions as a softening hedge«. This is
similar in sticker usage.

Acting as a softener by Translation
providing politeness

Greal 77
Prieassi Ll enes later about B inlarmal
cOMmpsany commiment

&b ol
AEAEEERA TR,

L DODELRE

&

Figure 17: Acting as a softener by providing politeness

Stickers that reveal criticism reached an unexpectedly high percentage (9.6 %;
cf. fig.10). The ones in this group were often sent without an accompanying text
message and performed the entire speech act, as seen in the case of confirma-
tions. They only had a contradictory meaning in relation to the accompanying
text message in a small number of cases, thus functioning as a means of fulfill-
ing a face-threatening act and being a way to reveal covert emotions (cf. fig.18).

Gender differences are very prominent in the use of critical stickers, as fig-
ure19 shows; it indicates that female students sent fewer criticizing stickers to
other women (5.0 %), while male students sent the most to other men (20.8 %).
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Performing a face-threatening act Translation

Do oo Bty this e for
he Foyal Mik Tea

-

Figure 18: Performing a face-threatening act

Gender differences in sticker usage

30% 20.8%

20% ) 12.5%
00%

criticism

Women to men, N=100 Women to women, N=338 Men to women, N=56 m Men to men, N=125

Figure 19: Gender differences in sticker usage expressing criticism

These gender differences can also be explained by cultural inclinations. As
Nakamura (2014: 378) demonstrates, there are precise societal expectations
regarding women’s language in Japan: »the polite, indirect, and soft ways of
speaking are established as normative ways of expressing the speaker’s femi-
ninity«, she says. In my own data, it appears that women follow these expecta-
tions in their use of language, even in digital communication via a messenger.
In terms of sticker use, the majority of female students adhered to the polite
and courteous language style that conforms to normative expectations, and
refrained from using stickers that represented critical statements. Herring (2003:
207) has stated that »[p]oliteness is one common means through which gender
is cued in asynchronous cmc. Women are more likely to thank, appreciate, and
apologize«. Gender differences in communicative style may possibly be related
to social expectations and norms in Japanese society: Women are expected to be
more polite and indirect in their communication, while men are not subject to
these normative expectations to the same extent, so it is easier — and more natu-
ral — for them to express criticism more openly, partly through sticker use.
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4. Conclusion

Previous research (cf. OBERWINKLER/OIE 2022) has shown that in comparison to
kaomoji and emojis, stickers are more often used at the end of a conversation and/
or when it is bothersome to type a sentence. Regardless of the fact that a huge
number of stickers are provided in LINE and the effort needed to pick the right
one is considerable, many Japanese LINE users find it easier, faster, and more con-
venient to send a sticker than to type a text message. Furthermore, because stick-
ers are considered cuter than kaomoji or emojis, I maintain that LINE users enjoy
looking through them, choosing one, and sending it to a recipient (cf. OBERWIN-
KLER/OIE 2022 again).

In the present study, the analysis of 764 stickers in actual LINE conversations
revealed some interesting gender-related differences in the choice of stickers.
Women tended to choose more stickers with animal motifs and more stickers
with integrated texts than men did. Even though it is possible to integrate a
complicated sentence into a sticker’s design, most of the stickers in my dataset
only included simple text messages like »0k« or »understood« (ryokai). Various
functions of the stickers could be identified according to the situation in which
they were used and whether the sticker was sent without an accompanying text
message or along with one beforehand or afterward. Stickers can perform a
speech act independently instead of a text message, or (albeit rarely) even con-
tradict a preceding or an ensuing text message. Even if they are sent without an
accompanying text, they can convey multiple emotions at the same time. They
can act as intensifiers in conjunction with a text message expressing the same
content or as softeners in conjunction with a text message expressing a request
by conforming to the standards of expected politeness. Stickers can also serve as
pure decorations indicating a positive attitude. Thus, they are more expressive
than kaomoji or emojis and have a broader variety of functions. The complexity
of Japanese stickers shows a new dimension of cMmc. In conclusion, digital LINE
stickers reflect traditional patterns of the Japanese style of communication and at
the same time show aspects of a new visual way of communicating.

Suggestions for further research

This study analyses sticker usage among male and female university students in
Kyoto. Future studies should not just investigate gender aspects but generational
characteristics as well, since the Japanese vernacular differs substantially for
each generation. Furthermore, research on different sticker use due to regional
variations (e.g., in Kyoto as opposed to Tokyo) and cross-cultural comparison may
also lead to some interesting insights and to a better understanding of this com-
plex tool for visualization in Japan’s digital world.

IMAGE | 38(2), 2023 256



Michaela Oberwinkler: Digital Stickers injapanese LINE Communication

References

AKITA, KIMI FREHE 3E: Nihongo onshacha gobunpo: Gion, gitaigo no ruizoteki, goiteki
tokusei e no rironteki apurochi [A Grammar of Sound-Symbolic Words in Japanese:
Theoretical Approaches to Iconic and Lexical Properties of Mimetics]. Kobe University,
PhD dissertation, 2009

AMAGHLOBELIL, NATIA: Linguistic Features of Typographic Emoticons in smMs
Discourse. In: Theory and Practice in Language Studies, 2(2), 2012, pp. 348-354

ARAKAWA, AYUMU Fi)11#5; NAOTO suzUKI #5AK[E A: Shazaibun ni fuyo sareta
kaomoji ga ukete no kanjo ni ataeru koka [Effects of Emoticons Assigned to
Apology Letters on Receivers’ Emotions]. In: Japanese Journal of Interpersonal and
Social Psychology, 4, 2004, pp. 128-133

BARON, NAOMI s.: See you Online: Gender Issues in College Student Use of Instant
Messaging. In: Journal of Language and Social Psychology, 23(4), 2004, pp. 397-423

BARON, NAOMI S.; ELISE M. CAMPBELL: Gender and Mobile Phones in Cross-
National Context. In: Language Sciences, 34(1), 2012, pp. 13-27

CHEN, XIN; KIN WAI MICHAEL s1U: Exploring User Behaviour of Emoticon Use
among Chinese Youth. In: Behaviour & Information Technology, 36(6), 2017,
pp- 637-650

COULMAS, FLORIAN: »Poison to Your Soul«: Thanks and Apologies Contrastively
Viewed. In: FLORIAN COULMAS (ed.): Rasmus Rask Studies in Pragmatic Linguistics,
vol. 2: Conversational Routine. The Hague [Mouton| 1981, pp. 69-91

DAFT, RICHARD L.; ROBERT H. LENGEL: Information Richness: A New Approach to
Managerial Behavior and Organizational Design. In: Research in Organizational
Behavior, 6,1984, pp- 191-233

DANESI, MARCEL: The Semiotics of Emoji: The Rise of Visual Language in the Age of the
Internet. London [Bloomsbury Academic] 2017

DE MENTE, BOYE LAFAYETTE; GEOFF BOTTING (eds.): Etiquette Guide to Japan: Know
the Rules that Make the Difference! 3rd ed. Tokyo [Tuttle Publishing] 2015

DRESNER, ELI; SUSAN C. HERRING: Functions of the Nonverbal in cmc: Emoticons
and Illocutionary Force. In: Communication Theory, 20(3), 2010, pp. 249-269

DUAN, JINYUN; XIAOTONG XIA; LYN M. VAN swoL: Emoticons’ Influence on Advice
Taking. In: Computers in Human Behavior, 79, 2018, pp. 53-58

DUNCUM, PAUL: Visual Culture Isn’t Just Visual: Multiliteracy, Multimodality and
Meaning. In: Studies in Art Education, 45(3), 2004, pp. 252-264

FULLWOOD, CHRIS; LISA J. ORCHARD; SARAH A. FLOYD: Emoticon Convergence in
Internet Chat Rooms. In: Social Semiotics, 23(5), 2013, pp. 648-662

GARRISON, ANTHONY; DIRK REMLEY; PATRICK THOMAS; EMILY WIERSZEWSKI:
Conventional Faces: Emoticons in Instant Messaging Discourse. In: Computers
and Composition, 28(2), 2011, pp. 112-125

IMAGE | 38(2), 2023 257



Michaela Oberwinkler: Digital Stickers injapanese LINE Communication

HARADA, ToMI [RHE 3: »Kaomoji« ni yoru nihongo no enkatsu na
komyunikéshon: »hairyo« to »poraitonesu« no hyogen kiné [Smooth
Japanese Communication with Japanese Emoticons: Expressive Functions of
Consideration and Politeness]. In: Language and Culture: The Journal of the Institute
for Language and Culture. Konan University, 8, 2004, pp. 205-224

HAYASHI, MITSUKO M ZEHF; MEGUMI HAYASHI M &) < &: Kaomoji ni yoru
negatibu kanjé komyunikéshon: ikari-ken’o kanjo ni kan suru kento [Negative
Emotional Communication with Japanese Emoticons: An Examination of
Anger and Aversion Feelings]. In: Jinbun Ronkyd, 85, 2016, pp. 11-20

HERRING, SUSAN C.; ASHLEY DAINAS: »Nice Picture Comment!« Graphicons in
Facebook Comment Threads. In: Proceedings of the Fiftieth Hawaii International
Conference on System Sciences. Los Alamitos, CA: IEEE Press, 2017, http://hdl.handle.
net/10125/41419 [accessed July 30]

HERRING, SUSAN C.: Gender and Power in On-Line Communication. In: MIRIAM
MEYERHOFF; JANET HOLMES (eds.): The Handbook of Language and Gender. Malden
[Blackwell Publishing] 2003, pp. 202-228

HSIEH, SARA H.; TIMMY H. TSENG: Playfulness in Mobile Instant Messaging:
Examining the Influence of Emoticons and Text Messaging on Social
Interaction. In: Computers in Human Behavior, 69, 2017, pp. 405-414

HUANG, ALBERT H.; DAVID C. YEN; XIAONI ZHANG: Exploring the Potential Effects
of Emoticons. In: Information & Management, 45(7), 2008, pp. 466-473

HUFFAKER, DAVID A.; SANDRA L. CALVERT: Gender, Identity, and Language Use in
Teenage Blogs. In: Journal of Computer-Mediated Communication, 10(2), 2005

ISHIZAKI, YUUMI Al 83E; KoJ1 KAZAT & #F 75 7E; HARUHIRO KATAYOSE F 27 I§
5h: sNs ni okeru mudoku mushi o osaeru tame no intafésu no kento [A Study of
Interface to Prevent the Ignorance in sNs Communication among High School
Students]. In: 1EICE Technical Report, 114(440), 2015, pp. 91-96

KATO, SHOGO N A &; YUGI KATO NN #; MAYU KOBAYASHI /\MAE KD,
MASAYOSHI YANAGISAWA #I;R B 2%: Denshi meru de shiyd sareru kaomoji kara
kaishaku sareru kanjo no shurui ni kansuru bunseki [An Analysis of the Types
of Emotions Interpreted from Emoticons Used in Email]. In: Kyoiku joho kenkyd,
2(4), 2006, pp. 31-39

KATO, YUKI /% FAfi: LINE no sutampu ga shiyd sareru jokyo ni kan suru kiso
chosa [Basic Survey on the Use of LINE Stamps]. In: Journal of Information and
Media Studies, 3, 2017, pp. 21-34

KAVANAGH, BARRY: Emoticons as a Medium for Channeling Politeness within
American and Japanese Online Blogging Communities. In: Language and
Communication, 48, 2016, pp. 53-65

KAWAKAMI, MASAHIRO || L IE7%: Kaomoji ga arawasu kanjo to kyocho ni kan
suru détabésu [A Database on Feelings and Emphasis Represented by Japanese
Emoticons|. In: The Human Science Research Bulletin, 7, 2008, pp. 67-82

IMAGE | 38(2), 2023 258


http://hdl.handle.net/10125/41419
http://hdl.handle.net/10125/41419

Michaela Oberwinkler: Digital Stickers injapanese LINE Communication

KAYE, LINDA K.; HELEN J. WALL; STEPHANIE A. MALONE: »Turn that Frown
Upside-Down«: A Contextual Account of Emoticon Usage on Different Virtual
Platforms. In: Computers in Human Behavior, 60, 2016, pp. 463-467

KIESLER, SARA; JANE SIEGEL; TIMOTHY W. MCGUIRE: Social Psychological Aspects
of Computer-Mediated Communication. In: American Psychologist, 39(10), 1984,
pp-1123

KISHIMOTO, CHIAKI =& F#k: Weburogu no keiryoteki buntai kenkya: Bun to
webu kigo no kankei o chaishin ni [A Study of Quantitative Stylistics in Blog:
Relations between »Sentence« and »Web Mark«]. In: Handai nihongo kenkyd, 29,
2017, pp. 71-99

KUsuT AIMI 453 23 LINE ni okeru komyunikéshon—kazoku guraiputoku no
tekisuto bunseki kara [»LINE« Communications: Discourse Analysis of Family
Group Talks]. In: Gobun: The Journal of Japanese Language and Literature, 158, 2017,
pp- 309-292

L0, SHAO-KANG: The Nonverbal Communication Functions of Emoticons in
Computer-Mediated Communication. In: CyberPsychology & Behavior, 11(5), 2008,
Pp- 595-597

LU, XUAN; WEI AXUANZHE LIU; QIAN LI; NING WANG; GANG HUANG; QIAOZHU
MET: Learning from the Ubiquitous Language: An Empirical Analysis of Emoji Usage of
Smartphone Users. acM Digital Library, 2016, pp. 770-780

MARCOCCIA, MICHEL: La représentation du nonverbal dans la communication écrite
médiatisée par ordinateur. In: Communication et organisation, 18, 2000, pp.1-7

MARENGO, DAVIDE; FABRIZIA GIANNOTTA; MICHELE SETTANNI: Assessing
Personality Using Emoji: An Exploratory Study. In: Personality and Individual
Differences, 112, 2017, pp. 74-78

MIYAKE, KAZUKO: How Young Japanese Express Their Emotions Visually in
Mobile Phone Messages: A Sociolinguistic Analysis. In: Japanese Studies, 27(1),
2007, pp. 53-72

MIYAKE, KIMIYO=FEE % : Keitai méru o riyo suru wakamono no taijin kankei
[Young People’s Mobile Telephone E-mail Use and Human Relationships].

In: Bulletin of Ogaki Women’s College, 43, 2002, pp. 49-59

NAKAMURA, MOMOKO: Historical Discourse Approach to Japanese Women’s
Language: Ideology, Indexicality, and Metalanguage. In: SUSAN EHRLICH;
MIRIAM MEYERHOFF; JANET HOLMES (eds.): The Handbook of Language, Gender, and
Sexuality. Hoboken [Wiley Blackwell] 2014, pp. 378-395

NISHIKAWA, YUSUKE 78) || E{h; MASAKO NAKAMURA 4T HF: LINE
komyunikéshon no tokucho no bunseki [Analysis of the Characteristics of LINE
Communication]. In: Journal of Information Studies, 16, 2015, pp. 49-59

NISHIMURA, YUKIKO: Style, Creativity and Play. In: ALEXANDRA
GEORGAKOPOULOU; TEREZA SPILIOTI (eds.): The Routledge Handbook of Language
and Digital Communication. London [Routledge] 2015, pp. 103-117

IMAGE | 38(2), 2023 259



Michaela Oberwinkler: Digital Stickers injapanese LINE Communication

OBERWINKLER, MICHAELA: Neue Sprachtendenzen im Japanischen Internet — Eine
Soziolinguistische Untersuchung am Beispiel von Tagebuch-Mailmagazinen. University
of Tiibingen, PhD Dissertation, 2006

OBERWINKLER, MICHAELA; MAYUMI OIE: LINE sutampu, kaomoji, emoji: gengo
o shikakuka suru nihon no mobairu komyunikéshon [LINE STICKERS,
EMOTICONS, AND EMOJIS: VISUALIZING LANGUAGE IN JAPANESE MOBILE
COMMUNICATION]. In: Kydshoku, gekugei-in katei kenkyi, 3, 2022, pp. 1-14

OKAMOTO, NORIKO [EZ 8E8 F: Zatsudan no bijualkomyunikéeshon, LINE chatto
no bunseki o toshite [Visual Small Talk: The Analysis of LINE Chats]. In: kKAzUYO
MURATA RHFI; Risako Ide HH ERXF (eds.): Zatsudan no bigaku — gengo
kenkyii kara no saiko [The Kaleidoscope of Small Talk: A Linguistic Approach]. Tokyo
[Hitsuji Shobd] 2016, pp. 213-236

OKIMORI, TAKUYA ;#Z5 58 t1; MAKIRO TANAKA FHH 4% ER; YOSHIYUKI KIMURA ARF}
#Z; LIWEI CHEN [R/718; NAOKO MAEDA BB F: Zukai Nihon no goi [[llustrated
Vocabulary of Japan|. Tokyd [Sanseidd] zo11

OLESZIEWICZ, ANNA; MACIE] KARWOWSKI; KATARZYNA PISANSKI; PIOTR
SOROKOWSKI; BOAZ SOBRADO; AGNIESZKA SOROKOWSKA: Who Uses Emoticons?
Data from 86,702 Facebook Users. In: Personality and Individual Differences, 119,
2017, pp- 289-295

PONTIPA, MEKKREANGKRAT: LINE ni okeru kanyi ni taisuru kotowari ni mirareru
shazai: Taigo bogowasha to nihongo bogowasha no hikaku ni chakumoku
shite [Apologies Observed in Refusal of Invitation on LINE: Focusing on a
Comparison Between Thai Native Speakers and Japanese Native Speakers].

In: Gengobunka to nihongo kyoiku, 48/49, 2015, pp. 110-113

RIORDAN, MONICA A.: The Communicative Role of Non-Face Emojis: Affect and
Disambiguation. In: Computers in Human Behavior, 76, 2017, pp. 75-86

RODRIGUES, DAVID; DINTZ LOPES; MARILIA PRADA; DOMINIC THOMPSON;
MARGARIDA V. GARRIDO: A Frown Emoji can be Worth a Thousand Words:
Perceptions of Emoji Use in Text Messages Exchanged between Romantic
Partners. In: Telematics and Informatics, 34(8), 2017, pp. 1532-1543

SAKAT, KYOHED B # #F; sHINGO sHIOTA ¥ E & Chiigakusei no netto toraburu
e no taio hoho ni kansuru bunsek: LINE no gurapu toku o jirei ni [An Analysis
of the Way Junior High School Students Respond to Internet Trouble: A Case
Study of Group Talk on LINE|. In: Jugya jissen kaihatsu kenkyi, 8, 2015, pp. 70-78

SHU, CATHERINE: The Secret Language of Line Stickers. In: TechCrunch. https://
techcrunch.com/2015/07/10/creepy-cute-line/?guccounter=1 [accessed June 20,
2023|

SKOVHOLT, KARIANNE; ANETTE GRONNING; ANNE KANKAANRANTA: The
Communicative Functions of Emoticons in Workplace E-Mails: :-). In: Computer-
Mediated Communication, 19(4), 2014, pp. 1-18

IMAGE | 38(2), 2023 260


https://techcrunch.com/2015/07/10/creepy-cute-line/?guccounter=1
https://techcrunch.com/2015/07/10/creepy-cute-line/?guccounter=1

Michaela Oberwinkler: Digital Stickers injapanese LINE Communication

SUDA, YASUYUKI 7B EE;Z; TATSUYA OHZEKI A8 3EH; KOSUKE KIKUCHI %

#h B/ MIHO TAKAYAMA 5 1L 3E84; TAKUYA YAMAGA |13 #518; saN sH1 fi;
ZENGETSU TEI J f3: LINE sutampu o mochiita komyunikéshon no tokushitsu
LINE [The Characteristics of Communication Using LINE Stamps]. In: Hyogo
University of Teacher Education Journal, 49, 2016, pp. 1-8

SUGIYAMA, SATOMI: Kawaii meiru and Maroyaka neko: Mobile Emoji for
Relationship Maintenance and Aesthetic Expressions among Japanese Teens.
In: First Monday, 20(10), 2015. http://dx.doi.org/10.5210/fm.v20i10.5826 [accessed
June 20, 2023]

TAGUCHI, MASANORI FHH 1 #4&: Kaomoji no fuyo oyobi bunts-bunmatsu no
komojika ga méru no insho ni ataeru eikyo: O-reibun, aisatsubun, iraibun o
mochiite no bunseki [Analysis of the Impact of Japanese Emoticons and Lower-
Case Letters at the Beginning and End of a Sentence: The Case of Thanking,
Greeting, and Requesting|. In: Journal of Informatics, 3, 2014, pp. 105-111

TAKAHASHI, YOSHIKO = 1&8{EF; HIROMI FUKUDA ;EH# 2 ; KEIKO AKIMITSU FA Y%
R F: Keitai méru ni okeru okurite no kaomoji fuyo ga ukete no fuan ni oyobosu
eiky® [Effect on the Recipient’s State-Anxiety by the Sender’s Use of Emoticons,
the Recipient’s Sex, and the Recipient’s Trait-Anxiety under the Condition of
Using a Cellular Phone Mail]. In: Hiroshima daigaku shinrigaku kenkyd, 5, 2005,
pp- 93-107

TANEMURA, TAKESHI &4} fll: LINE no kidoku mushi wa naze hinan sareru no
ka — daigaku 1 nen sei e no ankéto chosa o tstjite [Why Was Read Message
Neglect Blamed in LINE ? : From Interviews to First-year University Students].
In: Shizen, ningen, shakai: Kanto gakuin daigaku keizaigakubu sogo gakujutsu ronso, 58,
2015, pp. 73-105

TORATANI, YASUTAKA [R AR Z; MAKOTO HIRAYAMA F|11535: Keitai denwa ni okeru
kaomoji no insho hyoka [Impressions of Japanese Emoticons in Mobile Phone
Communication]. In: Senkoku taikai koen ronbunshd, 1, 2011, pp. 265-267

TOSSELL, CHAD D.; PHILIP KORTUM; CLAYTON SHEPARD; LAURA H. BARG-WALKOW;
AHMAD RAHMATT; LIN ZHONG: A Longitudinal Study of Emoticon Use in Text
Messaging from Smartphones. In: Computers in Human Behavior, 28(2), 2012,
pp-659-663

WALTHER, JOSEPH B.; KYLE P. D’ADDARIO: The Impacts of Emoticons on Message
Interpretation in Computer-Mediated Communication. In: Social Science
Computer Review, 19(3), 2001, pp. 324-347

WANG, SHAOJUNG SHARON: More than Words? The Effect of Line Character Sticker
Use on Intimacy in the Mobile Communication Environment. In: Social Science
Computer Review, 34(4), 2016, pp. 456-478

WITMER, DIANE F.; SANDRA L. KATZMAN: On-Line Smiles: Does Gender
Make a Difference in the Use of Graphic Accents? In: Journal of Computer-

IMAGE | 38(2), 2023 261


http://dx.doi.org/10.5210/fm.v20i10.5826

Michaela Oberwinkler: Digital Stickers injapanese LINE Communication

Mediated Communication, 2(4), 1997. https://onlinelibrary.wiley.com/doi/
full/10.1111/j.1083-6101.1997.tboo192.x [lasst accessed June 20, 2023]

WOLF, ALECIA: Emotional Expression Online: Gender Differences in Emoticon
Use. In: CyberPsychology & Behavior, 3(5), 2000, pp. 827-833

YOMOTA, INUHIKO PA75H RZ: »Kawaii« ron [Theory of »Kawaii«]. Tokyo
[Chikuma Shobd] 2006

IMAGE | 38(2), 2023

262


https://onlinelibrary.wiley.com/doi/full/10.1111/j.1083-6101.1997.tb00192.x
https://onlinelibrary.wiley.com/doi/full/10.1111/j.1083-6101.1997.tb00192.x

IMAGE HERBERT VON HALEM VERLAG
The Interdisciplinary Journal of Image Sciences

38(2), 2023, S. 263-280

ISSN 1614-0885

DOI: 10.1453/1614-0885-2-2023-15761

Marcel Lemmes

»I'm so Pogged I've Got
Pog-Juice Seeping out of My Eyes!«

The Affective and Communal Language of Emoji on Twitch
and Discord

Abstract

The present article explores the affective and communal dimensions of
emoji as semiotic resources in digital communication. From a media studies
perspective, the author analyzes the usage of emoji on the live streaming
platform Twitch and the community chat platform Discord. In exploring the
specific affordances these media platforms provide, a comprehensive frame-
work for examining the usage of emoji within these and related contexts is
established. The framework takes into consideration emoji’s pictorial quali-
ties, their role as signs, and their intersemiotic embeddedness within digital
platforms. Additionally, the article emphasizes the importance of cultural and
contextual knowledge in understanding emoji usage. By integrating these
elements, the article aims to shed light on the multifaceted nature of emoji
and their significance in fostering affective and communal interactions with-
in online communities. It also points toward a broader transdisciplinary per-
spective that could further enrich an understanding of the social/communal
functions of emoji, such as research on internet memes and fandom.
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Introductionm

Visual glyphs have been an integral part of digital communication for almost
thirty years and are, by now, heavily ingrained into everyday messaging with
the advent of smartphones in the 2010s as so-called emoji./@ Unlike text proper,
these kinds of glyphs have a pictorial quality, opening them up to an inter-
pretative vagueness that can only partially be alleviated by the multimodal
arrangements they are embedded in, i.e., typographical co- and context in
the most literal sense. The meaning of visual glyphs is more so dependent on
broader contexts; their academic analysis is, therefore, reliant on taking social,
communal, cultural, and especially medial factors into account. This article
tries to offer insight into how such a context-dependent understanding can be
documented by focusing on two particular digital platforms where communica-
tion with glyphs occurs regularly: Twitch and Discord. By providing a detailed
explanation of how these platforms create a technological framework for using
customized glyphs, how they manage the possibility of social interactions, and
what other affordances for the communal language they offer, a foundation for a
more detailed case study will be given. Firstly, however, a central terminological
question must be discussed: what kinds of visual glyphs can we find in the area
of digital communications? This issue can be approached from two different
directions: What terms and differences are usually employed by regular users
and participants? And how do we tailor-fit these into concepts that satisfy aca-
demic rigor?

Emoji, emoticons, and emotes - What's the difference,
anyways?

While emoji are widely adopted nowadays, it is neither the first nor the only term
for and phenomenon of visual glyphs as part of digital textual communication.
In this section, a short overview of some of the most commonly used terms in
the digital world will be given. While these short paragraphs will not necessarily
offer all-encompassing definitions (which are hard to come by), they are intended
to highlight different areas of distinction that will be of importance later on.

1 Theauthor thanks Klaus Sachs-Hombach and Lukas R.A. Wilde for their support throughout the publication
process. Special appreciation to Lukas for his helpful critical comments, which significantly improved the
paper and helped me present my thoughts more concisely.

2 The title quote goes back to a live stream of the streamer »Northernlion« playing the game Super Mario
Maker 2, describing the nature of comments made by his viewers on YouTube. The archived clip can be found
here: https://www.youtube.com/watch?v=bRDK6] Vyuos&t=1689s [accessed May 10, 2023]
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Emoji are considered digital pictograms or ideograms (cf., e.g., GIANNOULIS/
WILDE 2020: 2). While we as consumers only get to see >themc« in their pictorial
form, on a machine level they are referenced and created by, as well as actually
composed of by specific lines of code. Although the ways these code macros are
resolved as images vary slightly from device to device, the level of standard-
ization of emoji is highly noteworthy. To ensure that emoji can be rendered
on virtually every modern device, they have been implemented as part of the
so-called »Unicode« which is managed by the Unicode Consortium, a non-profit
organization that aims »to standardize [and] maintain [...| a standard character
encoding that provides for an allocation for more than a million characters«
(UNICODE CONSORTIUM 2021: N. pag.). In a very basic understanding, the Unicode
standard can be thought of as a >dictionary< between pictorial signs and textual
typography legible by humans on the one hand and machine code in bits and
bytes on the other. Being more ambitious in scope and direction, it allows for
encompassing most if not all the world’s living languages and can thus be consid-
ered an extension of the also widely known ascii-Standard. To ensure cross-com-
patibility between platforms and software, most commercial companies rely on
Unicode. Only some big vendors and manufacturers like Microsoft or Samsung
implement additional emoji that only work in the respective vendor’s digital
ecosystem (yet, technologically, are handled in a similar matter to the Unicode
ones). In this sense, the term »emoji« is — from the point of view of precise ter-
minology — rather problematic. It invokes the notion of the >official¢, mostly
platform-agnostic emoji managed by the Unicode Consortium, yet it is also used
to refer to other small pictures of faces and objects that are used together with
regular text — not just by companies (like Discord, as we’ll see later), but also by
scholars alike (cf., e.g., DANESsI 2017). This article thus understands the term in its
broadest sense, otherwise referring specifically to »Unicode emoji«. As a general
phenomenon,

[emoji] can (and do) replace words and phrases. Their main function seems to be that of

providing nuances in meaning [...]. So, they are not completely substitutive of traditional

written forms; rather, they reinforce, expand, and annotate the meaning of a written

communication,

as Marcel Danesi (2017: 41) puts it. He continues: »The [linguistic|] emoji code
is a kind of visual alphabet code providing characters that can be used [...] (1)
adjunctively within a written text; or (2) substitutively of such a text« (DANESI
2017: 36). Danesi also refers to three »generic features that define the emoji code«
(DANESI 2017: 41): »representationality« (>the picture can stand for somethings),
»interpretability« (-the picture can be meaningfully interpreted — even without
any prior knowledge«), and »contextualization« (>context affects the interpre-
tation of the picture<). This description loosely fits the definition of a sign after
Charles S. Peirce, who considers those in the sense of a triadic relation between a
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physical form (representamen), a real-world entity/phenomenon the sign carries
a meaning about (semiotic object), and a context in which interpretation occurs
(interpretant) (cf., e.g., NOTH 2000: 62; ECO 1972: 76f.). For emoji as signs, at first
glance one could assume that the relationship between the image (representamen)
and that which the image >shows< (semiotic object) is not entirely based on social
convention as is the case with words, given that a visual similarity could be
presumed. However, as, for example, Lukas R.A. Wilde (2021) has argued, this
generalized intuitive assumption of referential meaning is flawed. While emoji
certainly can be used as representations of >that which they show« (or rather, in a
more generalized and abstract way, »all of that which they show« instead of a sin-
gular object), this visual >immediacy< may also be employed to use them symbol-
ically, i.e., >standing for< something completely different. A prominent example
of this is the usage of fruit and vegetable emoji for sexual organs; another is the
way different hand gestures are perceived as either friendly or highly offensive
in different cultural contexts — sometimes being unrecognizable to people of a
certain culture. This vertical differentiation of meaning also has to be expanded
by a horizontal dimension; the meaning of emoji may change over time within
a given cultural context. An example of this would be the >OK< hand gesture
emoji which came to a secondary meaning of representing the letters >wp< as an
abbreviation for >white power< — originally created as a hoax by users of the infa-
mous image and messaging board 4Chan but eventually employed by real white
supremacists in the usa. As we can see from just these few examples, the realm of
non-iconic interpretation is of immediate concern when looking into the mean-
ing-making of emoji. Section 5 below will outline these notions more thoroughly
from a semiotic point of view.

What we nowadays consider as »emoji«, however, was not the first phenom-
enon of visual glyphs as part of digital textual communication. Their prede-
cessors (not implying that they have been fully replaced by them), emoticons,
are typographic approximations of (mostly) facial expressions. Using letters,
punctuation marks, parentheses — i.e., typography that can be represented by
the more simplistic asci1-Standard — emoticons try to mimic certain emotions,
objects, or actions, making them less nuanced and expressive than the visual
glyphs that are an integral part of emoji. As they only rely on ascii, emoticons
can (or rather: technically could) be used/incorporated in some form or another
on any digital device and platform with a screen to show text (e.g., early mobile
phones). These Western-style emoticons, in turn, have been precedented in Japan
by the so-called kaomoji, which additionally feature Japanese typography and
usually focus more on the eyes of the represented facial expressions (cf., e.g.,
GIANNOULIS/WILDE 2020: 3).

A third term »emote«, which is also part of the title of this article, originat-
ed from online gaming practices. In a very similar manner to emoji, emotes
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in online gaming could be evoked by typing a set of pre-defined code macros
(which, of course, could differ from game to game) within the in-game chats.
Typing a command like »/dance«, for example, would make the player’s in-game
avatar do dancing motions in the in-game world, to be seen and observed by
other players. These kinds of emotes, which would be just loosely connected to
the phenomenon that is contoured by emoji, are still present in modern online
games, albeit mostly activated by keyboard/gamepad shortcuts or clickable
buttons rather than by textual commands. However, at least with the advent of
the live streaming platform Twitch, the term has been more widely used in the
online gaming sphere to also refer to code macros that reference small graphics
with expressive actions or faces to be incorporated into textual messages. Yet, in
this sense, »emotes« refers to a set of pictograms that are bound to a certain dig-
ital ecosystem rather than being (mostly) platform-agnostic like Unicode emoji.
In the present article, the term »emote« thus refers to a special set of emoji used
only on Twitch. One could wonder why we should use the term »emote« instead
of something like »Twitch emoji« for a more consistent terminology. There are
three main reasons for doing so and thus keeping the category distinct: firstly,
these special sets of emoji used by viewers and streamers on Twitch have always
been referred to as »emotes« by users. They are perceived as a highly distinct
phenomenon compared to the Unicode emoji — so much so that, in the very early
days of Twitch (perhaps around 2011/12), users that employed Unicode emoji in
their messages sometimes were mocked and ridiculed by other viewers or even
auto-banned by streamers according to my own observation. Secondly, unlike
emoji whose medial context consists of text-based communication, emotes are
embedded in more complex dynamics of live video and -chatting. To keep up
with the high speed of textual communication required in these live settings,
substitutive emotes tend to be visually more complex and more specialized to the
communicative needs of a given digital community. In the terms of Danesi (2017)
mentioned earlier, they are less »interpretable< by outsiders and contextually
more complex than Unicode emoji tend to be. Thirdly, they constitute a very dif-
ferent relationship between text and image. The Unicode for the smiling emoji
© »U+1F600« is not at all related to the visual glyph. Users need a special kind of
emoji keyboard, a digital interface where they can click on/touch the likeness of
the desired emoji, to insert them comfortably into their writing. Remembering
and typing the different Unicodes is way too complicated for everyday use. On
the other hand, a smiling face represented through an emoticon — asin:) — is lit-
erally typography and can be typed out on any keyboard easily. Emotes, in turn,
function entirely differently. On Twitch, they are invoked by certain codewords
that usually hints towards an intended meaning or usage. A commonly used
emote in messages to express fun or laughter is »LuL« (cf. fig. 1), a spoonerism
to the abbreviation »lol« standing for »laughing out loud«. Another poignant
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example would be »BabyRage« (cf. figure 2), which is used to refer to child-like,
uncalled-for anger. Table 1 summarizes all the differences that have been out-
lined in this section.

Sy
k
Figure 1: The Twitch emote »LUL«
Figure 2: The Twitch emote »babyrage
emoji broad, generic term pictures of faces/objects used in combina-
tion with/as a substitute for written language
Unicode emoji (mostly) a special set of emoji managed by the Uni-
platform-agnostic code Consortium
emoticon platform-agnostic simple approximations of facial expressions
by means of typography
emote platform-bound here: custom emoji on Twitch

Figure 3: Differences between terms used in the present article

A short introduction to Twitch and Discord

Next, I would like to give a quick introduction and overview of the live stream-
ing platform Twitch and the messaging and voice chat service Discord. While
both have started with a primary focus on gaming and gaming communities,
nowadays they have developed into important sites for communication and net-
working in a range of digital fan communities. By providing extensive tools for
moderation and community management, both platforms offer a great amount
of freedom for creating, maintaining, and transforming communal communi-
cation patterns. One of the most important tools for this purpose is the ability to
integrate custom emoji which can be far more stylized as well as specialized and
poignant in meaning accordingly — always tailored to the specific needs of their
communities.

3 Their importance for non-gaming related community-building and communication soared even further
throughout the Covid-19 pandemic.
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Figure 4: The interface of a typical Twitch live stream. The channel depicted is https://
www.twitch.tv/northernlion [accessed May 10, 2023]

As a live streaming platform with chat functionality, Twitch’s interface con-
sists of two basic areas: the video area and the chat area (cf. fig. 3). The chat area
is where emoji and emotes can be shared by viewers via messages. There is a set of
global Twitch emotes as well as the standard Unicode emoji, available to all users
of the platform alike. The chatting experience of users can also be enhanced by
individualized (additional) custom emotes. Customized emotes must be activat-
ed by a streamer and can come through three different ways: either by means of
the official Twitch partner program or by using one of two (currently available
and most popular) third-party add-ons, BetterTwitchTV# and FrankerFaceZ®.
Twitch Partner emotes can be submitted (both, their text code and image) by
so-called Twitch Partners, i.e., live streamers who reach a certain size of audience
and apply for this status, turning them eligible to make money from advertising
on their live streams and via subscriptions by viewers. After a reviewing process
by Twitch for undesired imagery, these emotes are then available for all ongo-
ing subscribers of the live streamer’s channel who can use them on every Twitch
live stream. The process for third-party emotes is more complicated yet does not
require any payment or audience size at all. A streamer can connect their channel
with either (or both) a BetterTwitchTV account and a FrankerFaceZ account.
On the respective websites, they can then again either choose from a vast pool

4 Official website: https://betterttv.com/ [accessed May 10, 2023]
5 Official website: https://www.frankerfacez.com/ [accessed May 10, 2023]
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of emotes (which may also be created by fans/viewers of the respective channel
for this very purpose) or submit an emote of their own and enable these for their
channel. Henceforth, the emote can be used on the channel by all viewers who
did install a browser add-on by BetterTwitchTV and/or by FrankerFaceZ, respec-
tively. To emphasize this point: without the respective browser extension, the
text code for a custom third-party emote does not resolve to an image in the chat
window. Having them installed is thus mandatory to share the experience of
using these emotes with other viewers. Therefore, less tech-savvy users or those
on one of the official Twitch apps (where the extensions are not available) have
what the communities would consider a diminished viewing experience. Albeit
this process seems more complicated and requires more involvement by viewers,
the third-party add-ons and their emotes are an integral part of communicative
culture on Twitch: they are widely adopted among the audiences, and Twitch
even integrated one of the most used third-party emotes officially — the afore-
mentioned »LUL«.!® Table 2 summarizes the differences between the types of
custom Twitch emotes:

viewer

streamer visibility

Twitch Partner

may upload custom
partner emotes for
subscribers of their
channel to use

has to subscribe ($) to | partner emotes work

use a channel’s cus-
tom partner emotes

on every Twitch chan-
nel and can be seen
by anyone

BetterTwitchTV

must register, install
add-on, and ena-
ble/upload custom
emotes for their
channel

must install add-on;
may upload custom
emotes for their

streamer to enable

BTTV emotes work
only on channels they
are enabled on and
canonly be seen by
BTTV users

FrankerFaceZ

must register, install
add-on, and ena-
ble/upload custom
emotes for their
channel

must install add-on;
may upload custom
emotes for their

streamer to enable

FFZ emotes work only
on channels they are
enabled on and can
only be seen by FFZ
users

Figure 5: Overview of different sub-types of customized emotes on Twitch

Unlike Unicode emoji, which are encoded incomprehensibly for humans and
thus have to be selected from a digital emoji keyboard with preview images, the
code macros for emotes consist of regular text (although there is also a digital
preview keyboard available). By memorizing the spoken-language-like text
pattern of an emote, one can spell them without one’s hands ever leaving the key-
board. This is helpful for a live-chat scenario, as this may increase the messaging
speed of an avid viewer/chatter.

6 Cf, eg, this tweet from the official Twitch Twitter account: https://twitter.com/Twitch/
Statls/903701450618011649 [accessed May 10, 2023)

IMAGE | 38(2), 2023 270


https://twitter.com/Twitch/status/­903701450618011649
https://twitter.com/Twitch/status/­903701450618011649

Marcel Lemmes: »I'm so Pogged I've GotPog-Juice Seeping out of My Eyes!«

Interface-wise, Discord resembles something more akin to a regular messag-
ing service (cf. figure 4). On the very left you have a list of all servers that you as
a user have successfully joined. There are lots of different servers about different
topics and connected to various fandoms, servers publicly available via search/
lists on third-party websites as well as private ones that you must get invited to.
When you click on a server, you will find a list of all users on this server, sorted
by customizable roles and activity status. On the left, you can see all »channels«
within the server you are currently viewing. Every channel is basically an indi-
vidual chatroom, usually focused on a certain topic. Finally, the chatting area is
positioned in the center of the interface — i.e., the chatroom of the channel you
have currently selected. This is where custom emoji can be posted.

STARDEW VALLEY

Figure 6: The interface of Discord (slightly edited for visual clarity and blurred for
privacy by the author - M.L.). The depicted server is the unofficial Stardew Valley
server, hosted by and for fans of the game by the same name and can be found via
public search [accessed May 10, 2023]

On Discord, customized emoji must be implemented by the owners of a serv-
er.”! Code-macro-wise, they are represented by plain text enclosed between two
colons — »:SDVthinking:«, for example, invokes the image seen in figure 5. Much
like Twitch emotes, custom Discord emoji tend to only work on a single server
and hint towards a possible meaning. However, there is also a premium feature
available, so-called »Nitro« emoji which are available for paying users to post on

7 Interestingly, while this procedure is enabled and endorsed by Discord, there is no reviewing process for
these custom emoji in place. Instead, Discord seems to only rely on a reporting system and places a lot of trust
in the respective moderators of public servers. Cf., e.g., https://discord.com/safety/360043709612-our-poli-
cies [accessed May 10, 2023]
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any server of their choosing; they can also be animated graphics instead of still

images.
0

Figure 7: The Discord emoji »:SDVthinking:« available on the Stardew Valley Discord
server

Customizing language -
How affect and community are shaped by emoji

There have been several works on the semiotic capabilities of meaning-making
created or modified through the pictorial components (i.e., an additional semiot-
ic mode) that emoji add to textual communication. Stefania Spina (2018) proposes
an interesting set of functions of how emoticons are used in textual communica-
tion on Twitter. Her categorization also fits nicely with what we can expect of the
usage of emoji in written text:

« Asemotion icons: emoji can be used to express currently felt emotions.

+ Associal markers of familiarity: When addressing others, the usage of emoji

may imply a sense of closeness.

« Aspragmatic markers: emoji allow for marking certain tonalities, humor, and

irony concisely.

o Asstructural markers: emoji may be used to partition semantic units in a sin-

gle text.

» Ascreative resources: Being visually appealing and >eye-catchings, emoji may

be used to make one’s message >stand outx.

To add to their function as pragmatic markers, emoticons (and thus, most like-
ly, emoji as well) may be used as a means to weaken so-called »face-threatening
acts« (THALER 2012: 171), i.e., they can bridge perceived social gaps and borders
between communicators, especially when giving advice or criticizing, which may
be important on a platform like Twitch where the streamer-viewer relationship is
clearly hierarchical.

In a recent literature review, Michael BeifSwenger and Steffen Pappert (2019:
26) propose nine communicative functions of emoji (translations mine):

1. framing (i.e., phatic function; how a text is to be interpreted);

2. economization (i.e., enabling low-effort communication);

3. relationship shaping (i.e., managing tonality and preventing

misunderstandings);

4. modalization (i.e., extension, repetition, ambiguity);
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5. commenting/evaluation (i.e., expressing opinions and affective
interpretations);

. structuring (i.e., a semantic function to make a text more easily readable);

. representation (i.e., replacing words);

. ludic function (i.e., closeness and playfulness in social interaction);

. embellishment (i.e., being eye-catching and making a message >stand out);

These categories of functionality can be aligned on a two-pole-spectrum
between social functions on the one hand and structural or semantic ones on the
other.

From this perspective, we can strongly assume that emoji generally have capa-
bilities to help create a sense of community: Firstly, they facilitate clear and concise
expressions of feelings, thus promoting immediacy in digital interactions and
minimizing misunderstandings. Secondly, by softening tonality, they may help in
bridging perceived differences in social standing. And thirdly, in these very acts of
community building, certain emoji may become part of the vernacular of a certain
digital community. Knowing when to use which emoji thus helps to distinguish
the >in-group< from the >out-group« (cf. also LyUBESI¢/FISER 2016). This is especially
true for custom emoji on both Discord and Twitch. On the one hand, the usage
and popularity of these emoji may be shifting over time. An example of this is the
Twitch emote »KEKW« (cf. figure 6). On many channels, it has basically replaced
the earlier mentioned »LUL« (cf. figure 1) as the main way of expressing a sense
of entertainment and laughter, albeit also invoking a certain notion of schaden-
freude. As this differs from channel to channel, and thus from community to com-
munity, newer users may be easily identified as not belonging to the >in-group« (for
example, if they use »LuL« when »KEKW« would be more apt); they are not in the
knowing about the contemporary vernacular. Given that such jargon changes over
time and that new/different emoji may be added at any given time, knowing about
the history of a certain emoji adds another dimension to the >in-group<knowledge.
As custom emoji are often suggested by the community in reference to certain
events (e.g., a spectacular failure during a Twitch live stream) or sometimes demo-
cratically decided upon via polling (which is quite common on Discord), a feeling of
>I was there< may at times be integral to the >in-group’s<identity.

Figure 8: The third-party Twitch emote »KEKW«

O N &

In the realm of digital communication, not just emoji but also so-called
memes play a significant role in shaping online communities, especially with
regards to creating >in-groups<, which Limor Shifman (2014) has prominently
argued for. Given their connection to the intricate mechanism of >prosumptions,
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these digital tokens of information and knowledge vary in significance and pop-
ularity across communities. A possible perspective as to how these differences
may arise is offered by Grant Kien (2013, 2019). He has extensively explored how
memes shape community and audience behavior by using the Baudrillardian
concept of »simulacra«, which refers to signs detached from any physical refer-
ents. Kien suggests that the success of memes is tied to their aesthetic appeal to
individuals online. This notion extends to emoji, as they help shape and shed
light on a shared knowledge base.

In creating a sense of >belonging«< and >not-belongings, emoji are closely linked
to the discursive process inherent in building memetic communities. Klaus Krip-
pendorf proposes that discourse »creates its own reality« (2009: 289) through
their objects constantly being (re)elaborated by their corresponding community.
For emoji, we can observe this process in the slow and iterative back-and-forth by
which a community-specific vernacular is negotiated and finally becomes domi-
nant or accepted. For example, from the usually rather big pool of custom emoji
on a Discord server only some will >stick< and be regularly used. This >organic<
practice involves a flat hierarchy where every user contributes to the formation of
communal speech patterns. On Twitch, however, due to the hierarchical nature
between streamer and viewer, the negotiation of jargon can function quite dif-
ferently. The emergence of a stream’s vernacular is often a reciprocal process
involving both viewers and streamers. On the one hand — with regards to custom
emotes —, viewers on Twitch (especially those from bigger channels) tend to be
especially vocal about wanting the streamer to >activate«< a cool, new, or other-
wise desired emote from BTTV or FrankerFaceZ by >spamming< and arguing in a
streamer’s chat. In the most extreme scenarios, this almost amounts to bullying.
On the other hand, by >spamming« certain emotes (or combinations of emotes and
phrases) in a >hive mind«< process that is very hard to analyze or reconstruct from a
scholarly perspective, viewers may get a streamer to acknowledge a certain emote
in a certain way, for example, by reacting with anger or frustration. Conversely,
as streamers tend to talk rather than type, speaking the textual code of an emote
out aloud may entice emote-based textual reactions in the chat. The frequency of
such interactions contributes to the integration of specific emotes within a digital
community surrounding a streamer. The quote by streamer Northernlion that has
been integrated into the title of this article, »I'm so pogged I've got pog-juice seep-
ing out of my eyes!«, may be considered as a — kind of hyperbolic — penultimate
example of how intensely a certain emote, »Pog« and its derivates, can become
incorporated into a streamer’s (and their viewers’) language. Exploring this pro-
cess through the lens of Fan Studies might offer additional insights. For example,
drawing from the work of Paul Booth, we could describe this interplay between
fans, streamers, and the adoption of emotes as a »multivocal media >game«,
reflecting a »philosophy of playfulness« (BooTH 2017: 8) at the core of fanish
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practice. Examining the complex dynamics at play here, this avenue of inquiry
presents a promising direction for further exploration and understanding.

Toward a semiotics of emoji

A semiotic analysis provides a background for analyzing semiotic signs and sym-
bols of different modalities to uncover their underlying meanings, their cultural
embeddedness, and how they shape communication and (social) representation.
Building on the understanding prominently outlined by Ferdinand de Saussure
(cf., e.g., 2011) that the relation between the signifiant (the physical form of a sign)
and the signifié (the concept or meaning associated with the sign) is an arbitrary
one, questions on how these relationships are created arise. Building on Peirce’s
work, whose triadic understanding has already been shortly mentioned in sec-
tion 2, we can differentiate three types of signs (cf., e.g., DANESI 2004 who out-
lines this nicely): icons that visually resemble their referents (e.g., a photograph
of a tree), indexes that have a causal connection or correlation with their referents
(e.g., smoke indicating a fire), and symbols that rely on conventions and cultural
codes for their meaning (e.g., words or flags). However, it has to be noted that
the relationship between signs and culture is by no means unidirectional. Signs
are influenced by culture and society just as much as they, in turn, shape them
by constructing ideologies or what Roland Barthes (cf., e.g., 2010: 253-261), who
most prominently underlined this notion, would call cultural »myths«.

Briefly put, a semiotic analysis aims to examine signs within their broader
cultural and social contexts, looking at the various relationships between signs
and their meanings, the associations/connotations they evoke, and the codes and
conventions that influence their interpretation while also trying to argue for the
cultural impact of a given sign in a given community. By employing a semiotic
analysis in the study of emoji, we can delve beyond surface-level interpretations
and explore the deeper layers of meaning embedded in emoji and their uses. In
the following paragraphs, I will demonstrate this approach by taking a closer
look at how emoji contribute to community formation, shared understanding,
and the negotiation of meaning on Twitch and Discord.

a) Pictorial and symbolic semiotics of emoji:

As has been established and is eminently plausible, the pictorial nature of
emoji (including their shape, color, and facial expression/object resemblance)
contributes to their communicative capabilities. Through a semiotic analysis,
one can explore how specific pictorial features of emoji align with specific
emotions or concepts. For instance, while also keeping cultural codes in mind,
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asmiling face emoji with heart-shaped eyes may connote extreme happiness or
affection as has traditionally been established in Western cartoon and comic
media. Analyzing the pictorial characteristics of emoji, i.e., their likeness
to a referenced object, can reveal the underlying codes and conventions that
influence their interpretation within a community: How important is, e.g.,
the likeness of custom emoji on Twitch to the streamer? How does closeness
to other memetic content from different platforms mediate the popularity of
certain emotes? One example of this kind of popularity that goes beyond the
scope of a single streamer’s community is the widely embraced usage of emo-
tes featuring the cartoon character Pepe the Frog, who has been popularized
through memetic spread as early as 2008, featuring various facial expres-
sions, actions, and moods.®! Inversely, some streamers adapt these popular
Pepe emotes by creating similar emotes featuring their face in the very same,
cartoonized pose or with the same expression. Referentiality in the sense of
>looking similar to something, here bordering between both an iconic and a
symbolic notion, can thusly be considered a factor for stimulating community
interaction that must not be neglected.

Preceding a proper embedding in socio-cultural contexts, a short classifi-
cation of individual emoji in Peircean terms, i.e., identifying their iconical,
indexical, or symbolic dimensions can further help to guide the following
steps of analysis and may offer new understandings and update preconceived
notions during research. Given that the aforementioned example of Pepe emo-
tes may nowadays invoke the notion of a symbolic sign due to the controversy
surrounding the cartoon frog, there are also iconic or indexical dimensions to
be considered when looking at concrete examples. An emoji of a laughing Pepe
the Frog — aside from its symbolic nuances due to any cultural/discoursive
context — also has the iconic characteristic of representing a laughing face.
Such iconicity can guide assumptions on how these emoji may be used, as the
relation between iconicity ((what it shows<) and meaning must not necessarily
be (or rather: seldom is) entirely based on conventions. Furthermore, the live
nature of streams on Twitch is essential to the communicative process and
stimulates a rather indexical relationship between what is seen on stream and
what viewers chat about; this also translates directly to an indexical func-
tion of emote. A popular third-party emote, »KEKW« (cf. fig.6), is exemplary
of this, featuring the likeness of Juan Joya who became memetically popu-
lar through a video of him as a guest on a Spanish live talk show laughing

8 It has to be noted here that, while Pepe the Frog is nowadays often considered a hate symbol often used by
various alt-right movements and actors, his usage in Twitch emotes has been well established long before this
appropriation.
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hysterically whilst trying to tell a story.” This emote is frequently used by
chatters to both express laughter at jokes made by the streamer and, more pro-
minently, to ironically make fun of the streamer for failing or dying in a video
game, i.e., to express a certain tongue-in-cheek schadenfreude. In this sense, the
emote can be read as an index of what is happening during the stream while
also giving insight into how the audience perceives the current content (which
is also an important function for streamers to realize at a glance how engaged
their viewers are at any given moment).

b) Cultural semiotics of emoji:

As has just been exemplified by Pepe emotes, emoji are not devoid of cultural
influence; they reflect and embody cultural values, norms, and the memetic
practice of referentiality (i.e., invoking frameworks of understanding by brin-
ging up knowledge/information that is assumed to be communally shared).
In the case of Twitch and Discord, these are closely related to subcultures
surrounding fandom and memes. A semiotic analysis allows researchers to
delve into the cultural connotations attached to emoji within specific commu-
nities. Certain emoji may be more directly associated with specific subcultures
or online communities, carrying nuanced meanings understood only by the
members of those in-groups. Some emoji have a certain meaning attached
to them that goes beyond any immediate preconceptions, e.g., referencing
inside jokes only understood by community members. An example of this is
the animated custom BTTV emote »hesBALD« implemented on the channel of
streamer Northernlion, showing a short animation of the streamer shouting
energetically in disbelief. The text code for invoking this emote points toward
an ongoing inside joke in the Northernlion community, randomly asking in
disbelief via comments or messages the question »Wait, he’s bald?!« (directed
at no one in particular), as if they were just noticing the hairstyle of the strea-
mer (who is, very obviously, bald). By looking into the cultural semiotics of
emoji on this micro level, researchers can uncover shared cultural knowledge,
identity markers, and social norms within a community.

¢) Situational semiotics of emoji:
The meaning of an emoji is not fixed; it can change depending on the situa-

tional context in which it is used (the just mentioned »kKEKW« being an exam-
ple of this). A semiotic analysis should consider how emoji function within

9 The original clip from the talk show is available on YouTube: https://www.youtube.com/
watch?v=WDiB4rtp1qw [accessed May 10, 2023]
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specific communicative contexts and how their meaning is negotiated and
interpreted by community members. For instance, a particular emoji may
be used sarcastically in one community/situation, while conveying genuine
enthusiasm in another. This can be seen in the Stardew Valley Discord, where
the emoji »:SDVpuffercoolest:« (cf. figure 7) is used both when celebrating a
personal achievement and in ironic contexts, pointing toward the notion of
covering up one’s failures by just >looking cooly< over it. By examining the
contextual semiotics of emoji, an understanding of the complex interplay
between community-specific norms, intentions, and their usage patterns can
be further deepened; or rather: a contextual understanding is the very neces-
sity for any plausible assumptions about the communal functions of emoji.
Without a minimum of participant observation, a semiotic analysis of emoji is

bound to fail.
.
0

Figure 9: The Discord emoji »:SDVpuffercoolest:« available on the Stardew Valley
Discord server

d) Intersemiotic analysis:

Emoji are not confined to their pictorial form but can also be interpreted in
relation to the modes of communication they interplay with. Intersemiotic
analysis can show how emoji interact with text, speech, or other modes of
expression within a community. For instance, understanding how emoji are
combined with specific words or phrases can shed light on how they enhance
or alter the intended meaning of a message. This seems easier with regards to
Twitch, where the high speed of live chat nudges viewers towards short-form
messages that sometimes follow certain memetic patterns. On the other hand,
the communicative patterns in Discord communities seem more complex to
conceptualize. Even in a single chat channel, different interactional patterns
may emerge consecutively. For example, in the channel »#new-farmers« in
the Stardew Valley Discord (cf. fig. 4), new community members may introduce
themselves by writing a short profile about themselves, which may or may not
entice further communication. Other community members use this channel
as a public chatroom where sometimes one-to-one communication in a public
space may emerge (i.e., an exchange of messages uninterrupted by other user
messages). Here, different ways of addressing a (potential) other can be obser-
ved: Users express themselves quite differently when they >speak to the void«
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by addressing no one in particular compared to answering each other directly,
which also directly influences their usage of emoji.

Final remarks

Finally, I would like to condense the many thoughts established in this article
and offer some concluding reflections. Firstly, terminologically speaking, while
this article has offered a perspective on how to properly address these tiny little
pictures that are so commonly used as part of or instead of textual cues, when
trying to establish »emoji« as an overarching general term there are many other
avenues of inquiry one could take. It might be more proper, academically speak-
ing, to avoid these kinds of terms that are part of everyday language alltogether
and, for example, adopt a more technical term like »visual glyph«, which Unicode
emoji, emoticons, and emotes then would be subcategories of. This terminolog-
ical debate remains open for discussion. Secondly, my demonstrated approach
to outline the affective and communal dimensions of emoji usage on Twitch
and Discord is by no means exhaustive, neither for these platforms in particular
nor for emoji in general. The ideas discussed serve as initial steps to triangulate
these phenomena, leaving ample room for further exploration. There are various
unexplored avenues to be pursued, including the study of internet memes and the
application of frameworks provided by Fan Studies that have been partially hint-
ed at here. Thirdly, the same limitation applies to the semiotic framework sug-
gested in this article. While it proved useful as a guideline to my own understand-
ing of emoji usage, adjustments and adaptions may be required when applied to
different medial environments such as one-to-one chatting on messaging apps.
However, what has been established in this article is that understanding the
(sub)cultural significance of emoji within a community can shed light on shared
values, identity markers, and insider knowledge, which are used by community
members to strengthen communal ties. Employing a semiotic approach following
the guiding rails of a semiotic analysis enables the exploration of how emoji are
interpreted, negotiated, and assigned meaning within different communities.

References

BARTHES, ROLAND: Mythen des Alltags. Translated by Horst Brithmann. Berlin
[Suhrkamp] 2010

BEISSWENGER, MICHAEL; STEFFEN PAPPERT: Handeln mit Emojis: Grundriss
einer Linguistik kleiner Bildzeichen in der WhatsApp-Kommunikation. Duisburg
[Universititsverlag Rhein-Ruhr] 2019

IMAGE | 38(2), 2023 279



Marcel Lemmes: »I'm so Pogged I've GotPog-Juice Seeping out of My Eyes!«

BOOTH, PAUL: Digital Fandom 2.0: New Media Studies. 2nd ed. New York [Peter Lang] 2017

DANESI, MARCEL: Messages, Signs, and Meanings: A Basic Textbook in Semiotics and
Communication. 3rd ed. Toronto [Canadian Scholars’ Press]| 2004

DANESI, MARCEL: The Semiotics of Emoji: The Rise of Visual Language in the Age of the
Internet. London [Bloomsbury Publishing] 2017

ECO, UMBERTO: Einfiihrung in die Semiotik. Translated by Jiirgen Trabant. Miinchen
[Fink] 1972

GIANNOULIS, ELENA; LUKAS R.A. WILDE: Emoticons, Kaomoji, and Emoji: The
Transformation of Communication in the Digital Age. In: ELENA GIANNOULIS;
LUKAS R.A. WILDE (eds.): Emoticons, Kaomoji, and Emoji: The Transformation of
Communication in the Digital Age. New York [Routledge] 2020, pp. 1-22

KIEN, GRANT: Media Memes and Prosumerist Ethics. In: Cultural Studies — Critical
Methodologies, 13(6), 2013, pp. 554-561

KIEN, GRANT: Communicating with Memes: Consequences in Post-Truth Civilization.
London [Lexington Books| 2019

KRIPPENDORF, KLAUS: Cybernetics. In: STEPHEN W. LITTLEJOHN; KAREN A. FOSS
(eds.): Encyclopedia of Communication Theory. Los Angeles [Sage] 2009, pp. 285-290

LJUBESIC, NIKOLA; DARJA FISER: A Global Analysis of Emoji Usage. In: PAUL COOK;
STEFAN EVERT; ROLAND SCHAFER; EGON STEMLE (eds.): Proc. of the 10th Web as Corpus
Workshop. Stroudsburg [Association for Computational Linguistics] 2016, pp. 82-89

NOTH, WINFRIED: Handbuch der Semiotik. 2nd ed. Stuttgart [J.B. Metzler| 2000

SAUSSURE, FERDINAND DE: Course in General Linguistics. Translated by Wade Baskin.
New York [Columbia University Press| 2011

SHIFMAN, LIMOR: Memes in Digital Culture. Cambridge, MA [MIT Press| 2014

SPINA, STEFANIA: Role of Emoticons as Structural Markers in Twitter Interactions.
In: Discourse Processes, 56(4), 2018, pp. 345-362

THALER, VERENA: Sprachliche Hoflichkeit in computervermittelter Kommunikation.
Tiibingen [Stauffenburg-Verlag] 2012

UNICODE CONSORTIUM: The Unicode Consortium Bylaws. 2021. http://www.unicode.
org/consortium/Unicode-Bylaws.pdf [accessed June 23, 2023]

WIGGINS, BRADLEY E.: The Discursive Power of Memes in Digital Culture: Ideology,
Semiotics, and Intertextuality. New York [Routledge] 2019

WILDE, LUKAS R.A.: Emoji als Piktogrammatik. In: ANNETTE GEIGER; BIANCA
HOLTSCHKE (eds.): Piktogrammatik: Grafisches Gestalten als Weltwissen und
Bilderordnung. Bielefeld [transcript] 2021, pp. 162-184

IMAGE | 38(2), 2023 280


http://www.unicode.org/consortium/Unicode-Bylaws.pdf
http://www.unicode.org/consortium/Unicode-Bylaws.pdf

Kommunikationswissenschaft

FELIX KOLTERMANN

Fotografie im Journalismus.
Bildredaktionelle Praktiken in Print- und
Online-Medien

A oo o

UND ONLINE-MEDIEN - Broschur, 213 X 142 mm, dt.

IsBN (Print)  978-3-86962-468-6
ISBN (PDF) 978-3-86962-442-6

Fotografien sind im Journalismus allgegenwirtig. Aber bevor eine Foto-
grafie Eingang in ein publizistisches Produkt findet, liuft ein komplexer
Prozess journalistischer Bildkommunikation und Bildredaktion ab. An
ihm sind neben Fotojournalist*innen und (Bild-)Redakteur*innen auch
viele andere, weniger bekannte Akteur*innen beteiligt. Im finalen publi-
zistischen Produkt bleibt die Arbeit am Bild jedoch meist unsichtbar.

Dieses Buch richtet zum ersten Mal den Blick auf die bildredaktionellen
Praktiken im Print- und Online-Journalismus. Hierfiir hat der Autor
zwei Studien durchgefiihrt. Zum einen hat er Daten zu fest angestellten
Fotograf*innen und Bildredakteur*innen bei deutschen Tageszeitungen
erhoben. Zum anderen hat er in sechs ausgewihlten deutschen Tages-
zeitungen u.a. Bildquellen, Bildgattungen sowie die Namensnennung
der Fotograf*innen analysiert. Interviews, Ortsbesuche, Bildkritiken
und Coveranalysen erginzen die Studien. Dariiber hinaus informiert ein
umfangreicher Anhang iiber die bildredaktionellen Rahmenbedingun-
gen. Damit leistet der Autor einen wichtigen Betrag zur Debatte tiber den
Stellenwert der Fotografie im zeitgendssischen Journalismus.

%f HERBERT VON HALEM VERLAG
Schanzenstr. 22 - 51063 Kéln
http://www.halem-verlag.de
info@halem-verlag.de




Open Source

BlexKom  sbieins

BIOGRAFISCHES LEXIKON DER KOMMUNIKATIONSWISSENSCHAFT

rezensionen:kommunikation:medien

Journalistikon

Das Worterbuch der Journalistik

http://www.journalistikon.de

BlexKom mochte der Kommunikationswissenschaft im
deutschsprachigen Raum ein Gesicht geben. Vorgestellt
werden die zentralen Akteure: Professoren, Habilitierte
und andere Personen, die einen gewichtigen Beitrag fur
das Fach geleistet haben - von Karl Bucher bis zu den
frisch Berufenen.

http://blexkom.halem-verlag.de

rezensionen:kommunikation:medien (r:k:m) versteht sich
als zentrales Rezensionsforum fur die Kommunikati-
ons- und Medienwissenschaften. r:k:m will seinen Lesern
einen méglichst vollstindigen thematischen Uberblick
Uber die einschlagige Fachliteratur ermdéglichen und
Orientierung in der Fulle des standig wachsenden Buch-
markts bieten. Aktuelle Rezensionen erscheinen in regel-
maRigen Abstanden.

http://www.rkm-journal.de

Das Journalistikon ist das erste deutschsprachigen Lexi-
kon der Journalistik. Dabei handelt es sich um die Wis-
senschaft, die den Journalistenberuf durch Ausbildung
und Innovationen unterstitzt und kritisch begleitet. Das
Woérterbuch der Journalistik wendet sich nicht nur an
Wissenschaftler oder Studierende entsprechender Fach-
richtungen, sondern an jeden, der sich fur Journalistik
und praktischen Journalismus interessiert und sich als
Mediennutzer oder Medienhandwerker an einem reflek-
tierenden Zugang versuchen mdochte. Das Journalistikon
lohnt sich fur alle, die Informationen zur Thematik su-
chen, ohne dabei ein zweites Lexikon zum Verstandnis
der Ausfihrungen daneben legen zu missen.
http://www.journalistikon.de


http://www.rkm-journal.de
http://www.journalistikon.de

HERBERT VON HALEM VERLAG

DAS VOLOMTARIAT
e Gemchoconeten

NIKLAS VENEMA

Das Volontariat.

Eine Geschichte des Journalismus
als Auseinandersetzung um seine
Ausbildung (1870-1990)

Offentlichkeit und Geschichte, 13
2023, 508 S., Broschur

1SBN (Print) 978-3-86962-623-9
ISBN (PDF)  978-3-86962-624-6

DIRK SCHULTZE

Noise.
Wirtschaftsberichterstattung in
der ARD-Sendung Bérse vor acht

2023, 384 S., Broschur
ISBN (Print) 978-3-86962-654-3
ISBN (PDF)  978-3-86962-655-0

MATTHIAS DANIEL /

STEPHAN WEICHERT (Hrsg.)
Resilienter Journalismus.

Wie wir den dffentlichen Diskurs
widerstandsfahiger machen

2022,344S.,6 Abb.,

Broschur, 213 X 142 mm, dt.
1sBN (Print) 978-3-86962-630-7
ISBN (PDF)  978-3-86962-631-4
1SBN (ePub) 978-3-86962-632-1

BILOREMAKTINELLE
FRARTIREN IN PENT-
D ONLING - MEDIEN |

FELIX KOLTERMANN

Fotografie im Journalismus.
Bildredaktionelle Praktiken in
Print- und Online-Medien
2023,288S., 43 Abb., 5 Tab.,
Broschur

18BN (Print) 978-3-86962-468-6
ISBN (PDF)  978-3-86962-442-6

WILFRIED KOPKE |
ULRIKE BRENNING

Vom linearen zum digitalen
Nachrichtenformat

2023, Broschur, 213 X 142 mm, dt.
15BN (Print) 978-3-86962-663-5
ISBN (PDF)  978-3-86962-664-2

ALEXIS VON MIRBACH [
MICHAEL MEYEN

Das Elend der Medien.
Schlechte Nachrichten fiir den
Journalismus

2021, 360 S.,1Tab., Broschur,

213 X 142 mm, dt.

ISBN (PRINT) 978-3-86962-591-1
ISBN (PDF)  978-3-86962-587-4
ISBN (EPUB) 978-3-86962-564-5

Und taglich griifit die Tagesschau.

STEPHAN RUSS-MOHL/
TANJEV SCHULTZ
Journalismus.

Das Lehr- und Handbuch

Praktischer Journalismus, 110
e 2023, 4. Auflage, 352 S., Broschur m.
Klappe, 213 X 142 mm, dt.

1SBN (Print) 978-3-86962-544-7
ISBN (PDF)  978-3-86962-548-5

JOURNALISMUS  JANA WISKE / MARKUS KAISER
. ."" Journalismus und PR.
Arbeitsweisen, Spannungsfelder,
Chancen

2023, 248 S., Broschur
1sBN (Print) 978-3-86962-501-0
| ISBN (PDF)  978-3-86962-495-2

e BIANCA KELLNER-ZOTZ |
WIR MICHAEL MEYEN
sl:ll I'Eu Wir sind die anderen.
Ostdeutsche Medienmenschen
ANDEREN und das Erbe der DDR

2023, 552 S., Broschur,

213 X 142 mm, dt.

S 18BN (Print) 978-3-86962-656-7
ISBN (PDF)  978-3-86962-657-4

Schriften zur Rettung des offentlichen Diskurses

ISABELLE BOURGEOIS

Frankreich entschliisseln.
Missverstindnisse und Widerspriiche
im medialen Diskurs

2023,2888S.,11Abb.,

Broschur, 190 x 120 mm, dt.
ISBN (Print) 978-3-86962-643-7
ISBN (PDF)  978-3-86962-644-4
1SBN (ePub) 978-3-86962-520-1

koelner-mediengesprache.de

Journalistikon

TOBIAS ENDLER

Demokratie und Streit.

Der Diskurs der Progressiven
in den USA: Vorbild fiir
Deutschland?

2022, 208 8., Broschur

ISBN (PRINT) 978-3-86962-645-1
ISBN (PDF)  978-3-86962-646-8
1sBN (ePub) 978-3-86962-647-5

heeps:ifjournalistikon.de

B LQXKOH’]

BIOGRAFISCHES LEXIKON DER KOMMUNIKATIONSWISSENSCHAFT

SEBASTIAN TURNER /
STEPHAN RUSS-MOHL (Hrsg.)

Deep Journalism.
Doménenkompetenz als
redaktioneller Erfolgsfaktor

2023, 316 S., Broschur,

190 X 120 mm, dt.

ISBN (PRINT) 978-3-86962-660-4.
ISBN (PDF)  978-3-86962-658-1
1SBN (ePub) 978-3-86962-659-8

blexkom halem-verlag de

Unsere Neuerscheinungen finden Sie auch als
E-Books auf https://www.halem-verlag.de. Bestel-
lungen ab EUR 20,00 versandkostenfrei innerhalb

\Jﬁ[ HERBERT VON HALEM VERLAG

Boisseréestr. 9-11

50674 Koln

+49-221-92 58 29 0
info@halem-verlag.de
http://www.halem-verlag.de

Deutschlands.
Online-Journale und -Lexika
http://journalistik.online
http://www.journalistikon.de

Der Herbert von Halem Verlag steht fiir Qualitat
im wissenschaftlichen Publizieren. Wir haben |hr
Interesse geweckt? Dann schreiben Sie uns unter:
info@halem-verlag.de

http://blexkom.halem-verlag.de
http://www.rkm-journal.de




	Editorial zur IMAGE 38
	Martin Scholz
	Datenvisualisierungen –
Werkzeuge der Erkenntnis
	Volker Ahlers
	Visualisierung komplexer Netzwerke
	André Nakonz
	Die Architektur der Daten: 
Neues Bauen im digitalen Zeitalter
	Carolin Scheler
	Mit Daten malen
	Jennifer Münch
	Map ist nicht gleich Map
	Katrin Brümmer
	How to counter –
Mapping als Praxis einer aktivistischen Raumproduktion
	Jonas Parnow
	Datenvisualisierung zwischen Sichtbarmachung, Verzerrung und Selbstermächtigung
	Bernhard Preim und Monique Meuschke
	Narrative Visualisierung in der Medizin
	Julia Scholz-Köberlein
	Embracing Complexity
	Martin Scholz
	Bunte Daten.
Konzepte und Geschichte(n) der Datenvisualisierung
	The Semiotics of Emoji and Digital Stickers
	Klaus Sachs- Hombach / Lukas R. A. Wilde (eds.)
	Sonderteil IMAGE 38/2023
	Lukas R.A. Wilde / Klaus Sachs-Hombach
	Introduction to the Semiotics of
Emoji and Digital Stickers
	Michael Beißwenger / Steffen Pappert
	Language Decline due to Emojis?
	Deborah Enzmann
	Analyzing Emojis Semiotically:
Towards a Multi-Dimensional, Theoretical Model Inspired by Charles S. Peirce
	Andrea Ferretti
	What do Emojis Stand for?
	Christina Margrit Siever
	Emojis in the Context of Digital Mourning:
	Michaela Oberwinkler
	Digital Stickers in
Japanese LINE Communication
	Marcel Lemmes
	»I’m so Pogged I’ve Got
Pog-Juice Seeping out of My Eyes!«
	Lukas R.A. Wilde / Klaus Sachs-Hombach
	Introduction to the Semiotics of
Emoji and Digital Stickers
	Michael Beißwenger / Steffen Pappert
	Language Decline due to Emojis?
	Deborah Enzmann
	Analyzing Emojis Semiotically:
Towards a Multi-Dimensional, Theoretical Model Inspired by Charles S. Peirce
	Andrea Ferretti
	What do Emojis Stand for?
	Christina Margrit Siever
	Emojis in the Context of Digital Mourning:
	Michaela Oberwinkler
	Digital Stickers in
Japanese LINE Communication
	Marcel Lemmes
	»I’m so Pogged I’ve Got
Pog-Juice Seeping out of My Eyes!«



